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TOM TAT

Trong béi canh chuyén doi sé va sy phat trién mgnh mé ciia cac nén tang mang xa héi, Digital Marketing
ngay cang déng vai tro quan trong trong viéc quang ba hinh dnh cua cdc co s¢ giao duc dai hoc. Nghién ciru
nay nham phan tich viéc itng dung Digital Marketing trong xay dung va phat trién hinh anh cia Truong Pai
hoc Citu Long théng qua c&c hoar dong hop tac quoc té. Nghién ciru dirot thuc hién tai Vién Hop tdc va Pao
ta0 Quac té trong khoang thoi gian tir thang 6 dén thang 8 nam 2025 bang cdc phicong phdp quan sat thuc té,
phan tich diz liéu mang X& héi va san xudt ngi dung truyén thdng. Trong qua trinh nghién cizu, ba video qudng
ba song ngit da diroc xay dung va ding tai trén cac néen tang Facebook va TikTok nham gidi thiéu hoar dong
hop tac quac té ciia nha triong. Két qua cho thdy cac néi dung truyén thong thu hit hon 18.600 lieot xem,
trong dé TikTok c6 mizc do tiép cdn cao hon Facebook. Nhém nguweoi xem chui yéu thude dé tudi tir 18 dén 24,
chiém khodng 65— 75% tong hrot tiép can. Két qua nghién cizu cho thay viéc 1ing dung Digital Marketing, déc
bi¢t thong qua cac nén tang mang x& hgi, c6 thé gép phan nang cao mirc @6 nhan dien hinh dnh cua nha
trieong Va ho tror quang bé hiéu qud céc hoat déng hop tac quac té.

Tir khoa: Digital Marketing, truyén théng dai hoc, hop tac quéc té, mang xa hgi, Tiktok
ABSTRACT

In the context of digital transformation and the rapid growth of social media platforms, digital marketing
has become an important tool for promoting the image of higher education institutions. This study analyzes
the application of digital marketing in enhancing the image of Cuu Long University through international
cooperation activities. The research was conducted at the Institute of International Cooperation and Training
from June to August 2025 using observation, social media data analysis, and multimedia content production
methods. During the study, three bilingual promotional videos were produced and published on Facebook and
TikTok to introduce the university’s international cooperation activities. The results show that the content
attracted more than 18,600 views, with TikTok achieving significantly higher engagement than Facebook. The
main audience was aged between 18 and 24, accounting for approximately 65-75% of total views. The findings
indicate that digital marketing through social media platforms can effectively enhance the university’s image
and support the promotion of international cooperation activities.

Keywords: Digital Marketing, international cooperation, social media, TikTok, university
communication.

MO PAU truyén théng cua cac co so gido duc dai hoc, dac
Trong béi canh toan ciu hoa va hi nhap b|~¢t trtzngAwec tiép can sinh vién trong thoi dai
k¥ thuat so.

quéc té ngay cang sau rong, cac truong dai hoc )
Viét Nam dang doi mét véi ap luc canh tranh gay Truong Dai hoc Cuu Long (UCL), toa lac
gét trong viéc thu hut sinh vién quéc té va xay  tai Vinh Long da khong ngirng mé rong cac hoat
dung uy tinh hoc thuat trén truong quéc té. Theo  dong hop tac quoc té thong qua Vién Hop tac va
(Kinh té va Du béo, 2023), Digital Marketing dd P20 tao qudc té (1ICT). Tuy nhién, vigc truyen

tror thanh cdng cu khang thé thiéu trong cong tac  thong hiéu qué vé cac hoat dong nay dé nang cao
hinh anh va thu hat déi twong, muc tiéu van con
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nhiéu thach thirc. Theo (University of Cuu Long,
2020), 11CT dong vai tro then chét trong viéc két
ndi UCL véi céc tét chuc gido duc qubc té,
nhung can c6 chién lugc truyén thdng sé héa
d6ng bo dé téi vu hiéu qua.

Nghién cau cua Marketing Al Institute
(2024) chi ra rang cac nén tang mang xa hoi, dac
biét 1a video ngén, dang thay ddi cach thic cac
treong dai hoc tiép can va tuong tac véi sinh
vién tiém nang. Tai Viét Nam, Marketing Al
(2024) cling ghi nhan TikTok dat khoang 67,72
triéu nguoi dung tir 18 tudi tro 1én vao dau nim
2024, v6i muc tang truong 35,8% trong vong
mot ndm, vuot Xa tbc do phat trién cuoa
Facebook. Nhirng s6 liéu nay phan anh xu husng
dich chuyen manh m& sang c4c nén tang noi
dung ngan, dong thoi maé ra co hoi méi cho cac
co so gido duc trong viéc d6i mai chién lugc
truyén théng va tuyén sinh.

Tir thuc té trén, nghién ciu nay duoc thyuc
hién nham khao sat viéc tng dung Digital
Marketing trong xay dung va phat trién hinh anh
Trudng Pai hoc Cuu Long thdng qua hoat dong
hop téc va dao tao qudc té, véi cac muc tiéu cu
thé:

(1) San xuat ndi dung da phuong tién quang
ba hinh anh Truong Pai hoc Cuu Long trén cac
nén tang mang xa hoi;

(2) Phan tich hiéu qua tiép can va tuong tac
ctia cac noi dung truyen thong;

(3) So sanh hiéu qua giita c4c nén tang mang
xa hoi khac nhau

(4) Bé xuit chién luogc truyén thdng sé hoa
phu hop cho 1ICT.

1. Co sé ly thuyét vé wng dung Digital
Marketing trong linh vuc gido duc

Mot trong nhitng xu hudng néi bat trong
linh vuc marketing gido duc hién nay la viéc tng
dung céc chién luoc ky thuat s6 nham nang cao
kha nang tiép can va xay dung thuong hiéu trén
pham vi toan cau. Trong bi canh d6, nghién ciru
cua Charul Verma va Vipin Jain (2026) da chi ra
ring cac truong dai hoc c6 thé mé rong anh
huong van hoa thuong hiéu va vuot qua rao can
dia ly thong qua viéc trién khai cac chién luoc
tuong tac s6 hiéu qua. Cu thé, nhirng chién dich
thanh cbng tai Harvard va Oxford d& minh
chang cho vai trd quan trong caa truyén thong
k¥ thuat s6 trong viéc thu hat ngudi hoc qudc té.
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Bén canh d6, mic du cac t6 chic gido duc van
phai @i mat véi nhiing thach thirc nhu ti wu
hoa loi tire dau tu (ROI) va dam bao an toan di
ligu, cac tac gia nhan manh ring twong lai cua
hoat dong tuyén sinh dai hoc s& ngay cang dugc
thiic ddy bai cac cong ‘ngh¢ mai noi nhu tri tu¢
nhan tao (Al) va thuc té a0 (VR). O goc d6 vi md
hon, V5 Thi Phuong Nhung (2024) khang dinh
ring céc cong cu digital marketing, dac biét Ia
truyen thong mang x& hoi va ndi dung truc
tuyén, co tac dong truc tiép dén nhan thuc, thai
do va quyet dinh lya chon truong dai hoc cua
sinh vién. Tur d6 c6 thé thy, digital marketing
khong chi dong vai tro chién lugc & cap do xay
dung thwong hiéu toan ciu ma con anh huong
manh mé& dén hanh vi lya chon cua ngudi hoc,
gop phan dinh hinh xu huéng tuyén sinh trong
bdi canh chuyén doi s6 hién nay.

Tién trinh chuyén d6i s6 va qudc té hda giao
duc dai hoc d nang tam vai tro caa TikTok va
Facebook trong viéc tiép can nguoi hoc va thic
day hop tac qudc té. DU vay, su khac biét trong
co ché van hanh va hanh vi nguoi dung da dinh
hinh nén nhitng loi thé chién luoc riéng biét cho
tirng nén tang. Theo Kotler va Keller (2016), trai
nghiém nguoi dung trong méi truong s6 phu
thudc 16n vao tinh ca nhan hoa va phuong thirc
truyén tai. Cu thé, thuat toan dinh huéng xu
hudng cua TikTok cho phép noi dung tiép can
tryc tiép dén nhitg nguoi ding chua timng c6 két
ndi trudc d6, ma ra co hoi lon cho cac trudng dai
hoc gia tang do nhén dién thuong hiéu trén thi
truong quoc té. Nguoc lai, Facebook phat trién
dwa trén nén tang mdi quan hé va su két noi cong
ddng, tao diéu kién thuan loi dé kién tao niém tin
va duy tri hop téc lau dai. Lién hé véi quan diém
cua Sussman va Siegal (2003) vé tam quan trong
cua do tin cay thong tin ddi véi viéc ra quyét
dinh, Facebook chinh 1a kénh trung chuyén phu
hop hon cho céac hoat dong hoc thuat va trao doi
chinh théng. Pat trong méi twong quan véi
nghién ciru cua V3 Thi Phuong Nhung (2024) vé
tac dong cua noi dung truc quan dén nguoi hoc,
c6 thé thay TikTok véi dinh dang video ngan,
sinh dong s& t6i wu hoa viéc thu hat sinh vién
tiém nang & giai doan tiép can; con Facebook lai
chiém uu thé trong viéc nudi dudng twong tac va
hd tro dinh huéng hanh vi ¢ giai doan sau. Nhu
vay, su khac biét vé mit cong nghé gitta hai nén
tang da tao nén mot chinh thé bd tro hoan hao,

S6 dién tir 03 nam 2026 | 37



Tap chi Khoa hoc Dai hoc Curu Long

gilip cac co s& gido duc vira mé rong bién do tiép
can toan cau, vira cung €O Sau sac cac moi quan
hé doi tac quoc te.

2. Thiét ké nghién ciru

Nghién ctru dugc thuc hién tai Vién Hop tac
va Pao tao Qudc té (IICT), Trudng Pai hoc Cau
Long, tinh Vinh Long tir 05/06/2025 —
02/08/2025.

Nghién ctu sir dung két hop cac phuong
phap thu thap dix liéu sau: Phuong phap quan sat
thuc té; Phuong phap nghién cuu tai liéu;
Phuong phap san xuat noi dung

Vé phuong phap phan tich dir liéu, nghién
ctru su dung phuong phap sau:

Phén tich dinh lwgng: St dung céc cong
cu phan tich tich hgp ciaa Facebook Insights va
TikTok Analytics dé thu thap dir lieu vé luot
xem, luot thich, binh luan, chia sé va thay ddi s6
lugng nguoi theo ddi. Theo (We are Social &
Meltwater, 2024), cac chi sé nay la tiéu chuan
danh gia hiéu qua truyén théng trén toan cau.

Phan tich nhan khau hoc: Phan tich do
tudi, giéi tinh va vi tri dia ly cia ngudi xem dé
xéac dinh mirc d6 pht hop véi ddi twong muc tiéu.
Dit liéu duoc trich xuét truc tiép tir cac cong cu
phan tich caa nén tang.

Phan tich so sanh: So sanh hiéu qua tiép
can va tuong tac gita hai nén tang chinh
(Facebook va TikTok) dé danh gia nén tang phi
hop nhit cho ting noi dung va dbi tuong muc
tiéu.
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3. Két qua nghién ciu

San pham truyén thong

Nghién ctru da hoan thanh ba video quang
ba song ngir (Anh-Viét) vai ndi dung va dinh
hudng khéc nhau:

Video 1 — “International Guest House”:
Video gioi thi¢u khong gian luu tru va tiep don
danh cho khach va doi tac quoc te tai UCL. Noi
dung tép trung vao co s¢ vat chat, tién nghi va
mdi truong than thién, nham tao an tuwong tich
cuc Vi cac doi tac tiem nang.

Video 2 “A Day of Learning
Vietnamese with International Students”:
Video ghi lai qua trinh hoc tiéng Viét cua sinh
Vién quoc te, the hién su hoa nhap van hoa va
chat lugng chuong trinh dao tao. Noi dung nay
nham thu hdat sinh vién quoc té quan tim dén
Viéc hoc tap tai Viét Nam.

Video 3 - “What do International
Students Think of UCL”: Video phong van
sinh vién quoc té ve trai nghiém thyc té tai UCL,
bao gom chat luong chwong trinh dao tao, co s¢
vat chat va moéi truong hoc tap. Pay 1a hinh thirc
truyen thdng uy tin cao thdng qua loi chung thyc
truc tiep tor nguoi hoc.

Hiéu qua tiép can va twong tic

Bang 1 trinh bay két qua chi tiét vé luot xem
va tuong tac cia ba video trén hai nén tang chinh
(tinh dén ngay 26/07/2025).

Bang 1. Két qua tiép can va tuong tac cua cac video quang ba

Video Nenting | Luwotxem Luot thich Luot chia sé Tong,
twong tac
Video 1: Facebook > 1000 - - > 100
International Guest ]
House TikTok > 8000 200 147 347
Video 2: A Day of Facebook >500 - - >50
Learning Vietnamese
with International TikTok >5000 155 139 294
Students
Video 3: What Do Facebook >700 - - 51
International
Students Think of TikTok >3400 85 92 177
UCL?
< Facebook 2200 - - 201
Tong cong :
TikTok 16400 440 378 818
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Két qua cho thay TikTok dat hiéu qua vuot
troi so véi Facebook vé ca pham vi tiép can va
murc do tuong tac. Tong lugt xem trén TikTok
(16.400) cao gip 7.5 lan so véi Facebook
(2.200), trong khi tong luong twong tac (total
engagement) cao gap 4 lan. Diéu nay phu hop
véi xu huéng todn ciu duoc bao céo boi
(VnEconomy, 2024), cho thay ngudi dung Viét
Nam danh trung binh 41 gio 14 phat méi thang
trén TikTok, cao dang ké hon so véi 28 gio 21
phut trén Facebook.

Video “International Guest House” dat hiéu
qua cao nhat véi hon 8.000 luot xem trén TikTok
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va 347 luot tuong tac cho thiy noi dung gigi
thiéu co s& vat chat c6 stc hap dan manh mé véi
dbi twogng muc tiéu. Video “A Day of Learning
Vietnamese” dung tha hai véi khoang 5.000 luot
xem trén TikTok phan anh sy quan tdm cua sinh
vién quéc té dén hoc tap, tim hiéu vin hoa, ngon
ngtr Viét Nam tai Truong Pai hoc Ciru Long.

Phén tich d6i twong ngudi xem

Phan tich nhan khau hoc cho thiy nhom tudi
18 — 24 1a d6i tugng chinh tiép can cac video
quang ba, chiém ty Ié tir 65% dén 75% tong s6
ngudi xem trén ca hai nén tang (Bang 2).

Bang 2. Phan b6 do tudi ngudi xem trén nén tang

Video Nén tang 18 — 24 tudi (%) 25— 34 tudi (%) | Khéc (%)
Video 1: International Guest Facebook 72,0 18,5 9,5
House TikTok 78,3 15,2 6,5
Video 2: A Day of Learning Facebook 67,6 21,4 11,0
Vietnamese with International .

Students TikTok 738 18,9 73
Video 3: What Do International | Facebook 75,6 16,2 8,2
Students Think of UCL? TikTok 81,4 13,1 5,5

Két qua nay cho thay cac video d tiép can
dung ddi twong muc tiéu — sinh vién va nguoi tré
tudi dang trong do tudi dai hoc hozc chuan bi hoc
dai hoc. Pic biét, TikTok cho thay kha nang tiép
can nhom tudi 18 — 24 tét hon Facebook, vai ty
I¢ dao dong tur 73,8% dén 81,4% so véi 67,6%
dén 75,6% trén Facebook. Piéu nay phi hop véi
nghién ciu cua (Marketing Al, 2024), cho thay
TikTok dang trd thanh nén tang ua thich cua gidi
tré Viét Nam, vai 24,1% nguoi dung tir 16 — 64
tudi xép TikTok la nén tang mang x& hoi yéu
thich, chi sau Facebook (31,6%).

So sanh hiéu qua giira cac nén tang

Phan tich so sanh cho thiy su khac biét rd
rét vé hiéu qua giira TikTok va Facebook trong
bdi canh truyén thong Pai hoc :

Vé pham vi tiép can: TikTok vuot troi véi
tong luot xem cao gap 7,5 lan Facebook. Thuat
toan cua TikTok, duoc thiét ké dé day noi dung
dén nguoi ding méi dua trén so thich va hanh
vi, tao ra hiéu ung lan téa manh mé& hon so vai
Facebook, noi ndi dung chu yéu tiép can nguoi
da theo doi trang.

V@ twong tac: Xét theo ty Ié tuong tac trén
lwot xem Facebook dat khoang 9,1%
(201/2.200), cao hon TikTok vai khoang 5%
(818/16.400). Trong nghién ctru nay, lugt twong
tac dugc xac dinh thong qua cac hanh dong cua
nguoi dung nhu thich, binh luén, chia s¢ hoac
luu video trén nén tang mang x4 hoi (Anwar &
Giglietto, 2024). Tuy nhién, xét vé tong s6 luot
tuong tac, TikTok van vuot troi hon Facebook
(818 s0 Vi 201 lugt twong tac) nho vao pham vi
tiép can rong hon dang ké. Két qua nay cho thay
TikTok c6 wu thé trong viéc lan téa ndi dung va
tiép can nguoi xem mai, trong khi Facebook tao
ra ty 1 twong tac cao hon trén moi lugt xem tir
nhoém nguoi dung da quan tam hoac theo ddi noi
dung trudc do.

Vé d¢ tudi muc tiéu: TikTok cho thay kha
nang tap trung vao nhom tudi 18 — 24 tbt hon,
Véi ty 1€ trung binh 77,8% so vai 71,7% trén
Facebook. Diéu nay dic biét quan trong ddi véi
cac truong Pai hoc mudn tiép can sinh vién tiém
nang.

Vé toc dd lan truyén: Cac video trén
TikTok dat luot xem cao trong thoi gian ngan
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hon so v&i Facebook, cho thay toc dé lan truyén
nhanh hon. Video “International Guest House”
dat hon 8000 Iugt xem trong cung khoang thoi
gian.

4. Nhirng thach thic khi trién khai Digital
Marketing

Két qua nghién ctu cho thdy Digital
Marketing, dat biét la video ngan trén TikTok,
¢6 tiém nang 16n trong viéc xay dung hinh anh
truong Pai hoc va tiép can sinh vién tiém nang.
Theo (Times Higher Education, 2004), viéc xay
dung thwong hiéu qudc té 1a yéu t6 quan trong
gip cac truong Dai hoc thu hut sinh vién va dol
tac quéc té trong moi truong canh tranh toan cau.

Tuy nhién, nghién ctru ciing phat hi¢n maot
s6 thach thirc va han ché trong viéc trién khai
Digital Marketing tai IICT:

Vé nguon luc: Thiéu thiét bi ky thuat
chuyén nghiép (micro, may anh chét luong cao),
kinh nghiém trong san Xuat va toi vu héa noi
dung s6. Theo (Kinh té va Dy béo, 2023), day la
thach thirc chung cua nhiéu truong Pai hoc Viét
Nam trong viéc trién khai Digital Marketing.

Vé chién lwec: Chua c6 ban sic thuong
hiéu rd rang va chién luoc noi dung dai han. Cac
hoat dong truyén thong hién tai chu yéu mang
tinh tinh hudng, chua c6 s dong bo va nhat quan
trong thong diép.

Veé quan ly: Thiéu md hinh quan ly truyen
thdng tap trung, dan dén sy trang lap va thiéu
nhat quéan trong noi dung giira cac don vi trong
truong.

Dé khac phuc nhitng han ché nay, nghién
ctru dé xuat 4p dung mé hinh RACE (Reach —
Act — Convert — Engage) trong chién luoc truyén
thong cua IICT. M6 hinh nay, duoc phat trién
bai cac chuyén gia Digital Marketing, cung cap
mot khung 1am viéc c6 hé thong dé 1ap ké hoach,
trién khai va danh gia cac hoat dong truyén thong
s6 (Blog LadiPage, 2024).

Giai doan Reach (Tiép can): Tap trung vao
nang cao nhan thuc Ve UCL va c4c hoat dong qudc
té théng qua video ngan trén TikTok va Facebook
Reels, gioi thiéu chuong trinh qudc té&, méi trudng
hoc thuét va co s& vat chat.

Giai doan Act (Twong tac): Tao sy quan
tam va khuyén khich twong téc thdng qua video
trai nghiém cua sinh vién qudc té, bai dang song
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ngit vé hoc bong va chuong trinh hoc thuat, va
c4c hoat dong tuong tac nhu Q&A truc tuyén.

Giai doan Convert (Chuyén doi): Khuyen
khich hanh dong cu thé nhu ndp don tuyén sinh
hozc tim hiéu chi tiét thong qua video huéng dan
tuyén sinh, 1oi chiing thuc tir sinh vién va thong
tin hoc bong véi lién két dang ky tryc tiép.

Giai doan Engage (Duy tri): Duy tri su
quan tdm va xay dung két néi lau dai thong qua
cap nhat cac hoat dong ndi bat, té chic tro choi
truc tuyén va tao cam giac quen thuoc vé cho
cong ddng sinh vién qudc té.

Nghién ciu ciing dé xuat ké hoach ngi
dung hang quy cu thé: Quy 1 (Thang 1 — 3) tap
trung vao “Giao luu van hoa va hoat dong sinh
vién; Quy 2 (Thang 4 — 6) nhan manh “Piém
nhan hop tac quéc té va ky két MOU/MOA”,
Quy 3 vaQuy 4 (Thang 10 - 12) danh cho “Tdng
két cudi nam va dinh hudng nam t6i”.

KET LUAN

Nghién ctru da ching minh hiéu qua cua
viéc ung dung Digital Marketing, dat biét la
video ngan trén TikTok, trong viéc xay dung va
phét trién hinh anh Truong Pai hoc Ciu Long
thdng qua hoat dong hop tac qudc té. Ba video
quang béa song ngir da dat tong cong hon 18600
luot xem va 1019 lugt tuong tac trén hai nén tang
chinh, véi TikTok cho thay hiéu qua vuot troi vé
pham vi tiép can va kha nang tap trung vao nhom
tudi muc tiéu 18 — 24,

Két qua nghién cau cung Cap bang ching
thyc nghiém vé tiém nang cua cac nén tang mang
x& hoi méi trong truyén thong Pai hoc, ddng thoi
chi ra nhitng thtr thach can khic phuc dé t6i uu
hoa hiéu qua. Chién luoc truyén thong theo md
hinh RACE véi ké hoach noi dung quy duoc dé
Xuit véi 1ICT xay dung mot hé théng truyén
thong ddng b, chuyén nghiép va hiéu qua.

Nghién ctru nay dong gop vao co so tri thic
vé ting dung Digital Marketing trong giao duc
Dai hoc tai Viét Nam, dic biét trong bdi canh céc
treong giao duc Pai hoc vung dang tim cach
nang cao vi thé va thu hat sinh vién quéc té. Tuy
nhién, nghién ciru con han ché vé thoi gian theo
ddi dé danh gia hidu qua dai han, so sanh vai cac
truong Pai hoc khéc va khao sét y kién caa sinh
vién qudc té vé cac noi dung truyén thdng.
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Dé trien khai higu qua chién luoc Digital
Marketing, IICT can:

(1) Dau tu vao thiét bi va dao tao nguon
nhan luc chuyén vé san xuat ngi dung so;

(2) Xay dung ban sac thuong hiéu riéng voi
slogan va hashtag nhat quan;

(3) Ap dung m6 hinh quan Iy truyén théng
tap trung dé dam bao tinh dong bo;

(4) Phét trién ké hoach noi dung dai han dya
trén mo6 hinh RACE véi danh gia diéu chinh dinh
Ky.
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