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TOM TAT

Nhom tac gia thong qua cac phwong phap phan tich nhw: phan tich do tin cdy cua thang do
Cronbach’s Alpha, phén tich nhan té kham EFA, phén tich hoi quy va phan tich tw tw twong quan
dé phdn tich bo dir liéu so cd}) tir viéc khao sat cac doanh nghiép (DN) thwong mai dich vu trén
dia ban tinh Vinh Long. Qua két qua nghién civu cho thay mirc do danh hwéng tich cwc ciia 5 nhan
16 lan lwot theo thir tu mire d tac dong dén kha nang ung dung cong nghé chudi khéi la: Tiét kiém
chi phi; Nhan thire cong nghé; Nhan thiee nhan sy, Cam nhdn loi ich va Ha tdng cong nghé. Trén
co s¢ do, nhém tac gia néu ra mét so chinh sach ham ¥ twong ximg nham tang cuong img dung
céng nghé chudi khoi (Blockchain) trong hach todn ké todn tai tinh Vinh Long.

Tir khéa: cong nghé chudi khoi, hach toan ké todn, doanh nghiép thiong mai, dich vu, cam
nhan loi ich va ha tdng cong nghé

ABSTRACT

The authors employed quantitative analytical methods, including reliability analysis using
Cronbach’s Alpha, exploratory factor analysis (EFA), regression analysis, and autocorrelation
analysis, to process and analyze primary data collected from surveys of trade and service enterprises
operating in Vinh Long province. The research findings indicate that five factors positively influence
the adoption of blockchain technology in accounting, ranked in descending order of impact as
follows: cost savings, technology awareness, human resource awareness, perceived benefits,
and technological infrastructure. Based on these empirical results, the authors propose several
corresponding policy implications aimed at strengthening the application of blockchain technology
in accounting practices in Vinh Long province.

Keywords: blockchain technology, accounting practices, commercial and service enterprises,
perceived benefits and technology infrastructure
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1. Mé diu

Trong b01 canh toan cau hoa va phat
trién kinh té s, cac doanh nghlep thuong
mai—dich vu (TMDV) gitr vai tro quan trong
trong tang truong kinh t€, ddc biét tai tinh
Vinh Long Tuy nhién, cong tac hach todn ke
toan cua cac doanh nghlep nay con han ché
do quy trinh thu cong, cong ngh¢ lac hau va
thiéu minh bach. Nhung yeu t0 nay lam g1a
tang sai sot, rui ro va giam hi¢u qua quan
ly tai chinh. Do d6 tng dung Blockchain
co thé ning cao hiéu qua, bao mat va tinh
bén virng cho hoat dong ké toan ciia doanh
nghi¢p TMDV.

Tuy nhién, hién nay vi¢c ap dung
Blockchain vao linh vuc ké toan tai cac
doanh nghi¢p TMDV ¢ Viét Nam, dac biét
1a tai tinh Vinh Long van con rat han che
Nhiéu doanh nghiép chua hiéu rd vé tiém
nang cua Blockchain cling nhu cach thure ap
dung no vao thuc tien quan ly hach toan. Muc
tiu nghi€n ctru cua bai bao la xac dinh cac
nhan t6 anh huong dén ung dung cong nghe
chudi khéi trong hach toan ké toan tai cac
doanh nghiép TMDV trén dia ban tinh Vinh
Long nham néu cac gidi phap gitp cac doanh
nghiép TMDV néng cao tmg dung cong nghé
Blockchain trong hach toan ké toan.

Qua do, giup cac doanh nghi¢p TMDV
trén dia ban tinh Vinh Long phat trién 6n
dinh va bat kip Xu thé kinh té sb hién nay.
2. Co s6' 1y thuyét va phwong phap nghién
ctru co lién quan
2.1. Co sé ly thuyét

Hach todn ké todn: Theo chuén muc ké
toan Vi¢t Nam (VAS) hach toan ké toan la
viéc thu thap, xur 1y, klem tra, phén tich va
cung cép thong tin kinh té tai chinh bang cac
phuong phap ké toan nham phuc vu cong
tac quan ly vara quyet dinh kinh té (Bo Tai
chinh, 2002) va chuén myc bao cdo tai chinh
quoc té (IFRS) hach toan ké toan 1a mot hé
thong ghinhén, do luong, trinh bay va cong
bd thong tin tai chinh ciia doanh nghlep nhiam
dam bao tinh so sanh dugc gilra cac t6 chire
trén pham vi toan cau (IFRS Foundation,
2021). Qua do hach toan ké toan 1a qua tr1nh
ghi nhan, thu thap, kiém tra, phan tich, trinh
bay cac su kién lién quan dén bao céo tai
chinh thong qua cac quy dinh chung ctia phap
luat ve quy tac hach toan ke toan.
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Céng nghé chuéi khoi (Blockchain): 1a
mot cong ngh€ luu trlr dix li€u phén tan theo
cau tric chudi khoi, dugc mé hoéa bao mat
va xac thyc qua co ché dong thuan, nham
bao dam dir li¢u khong thé bi chinh stra, tir
d6 tao nén tang cho sy minh bach, toan ven
vatin cdy trong h¢ thong thong tin. Béo cdo
tiéu chuan cta Vién Tiéu chuan va Cong nghe
Qudc gia Hoa Ky (NIST) do Yaga va cong
su (201 8) thyc hién dinh nghia Blockchain
13 mot so cai ki thuat sb ph1 tap trung, ghi
lai cac glao dich theo thoi gian va dugc bao
vé bang cac k¥ thudt mat ma nham dam bao
dir liéu khong thé bi chinh sira sau khi duoc
ghi nhan.

Vi Vay, Blockchain khong chi 1a mot
cong cu cong nghé hod tro' ma con co thé tai
dinh hinh céc nguyén tic va phuong phap
hach toan truyen thong, ddc biét trong boi
canh chuyen dbi s ciia nén kinh té.

Y dinh hanh vi (TRA-A]zen va M.
Fisshbein-1975): M6 hinh ndy néu ra yéu
td quan trong nhit quyét dinh hanh vi cua
con nguoi la y dinh thyc hién hanh vi do.
Y dinh thyc hién hanh vi chiu chi ph01 cua
hai nhan to thai d§ cua mot nguoi ve hanh
vi va chuan chi quan lién quan dén hanh vi.

M6 hinh chdp nhdn cong nghé (TAM
-FDavis, 1989): M6 hinh nay dugc xem la
phu hop dé phén tich viéc ung dung cong
nghé chudi khdi (Blockchain) trong hach
toan ké toan tai cac doanh nghlep TMDV ¢
Vinh Long Trong mo hinh nay, ¥ dinh Gng
dyng cong ngh¢ la bién phy thudc, chiu anh
huong tryc tiép tir nhan thire vé 101 ich va
tinh dé str dung ctia Blockchain. Céc yéu to
nhu sy lién quan cong viée, co so vat chat,
kinh nghlem cd nhan va chi phi phat sinh tac
dong gian tlep dén viéc ung dung Qua do,
xac dinh cc nhan t6 tich cuc giup thuc day
ung dung Blockchain, gop phan ning cao
hi€u qua hach toan ké toan trong bdi canh
chuyén ddi cong nghé hién nay.

2.2. Tai li€u nghién ctru c6 lién quan

Trong nghién ctru ctia L€ Thi Kim Thoa
va Tran Anh Son (2022), dé tai néu cac yéu
t6 chinh vé nhén thirc cong nghe cam nhan
loi ich va ha ting cong ngh¢ co sy anh hu’ong
16n dén tng dung cong ngh¢ Blockchain vao
hé thng thong tin ké toan.

Sé 41 nam 2026 55;



o

/"”‘l

Tap chi Khoa hoc Pai hoc Cuu Long

Theo nghién ctru ctia Nguyén Hiru Phu
va Ho Thi Phi Yén (2022), dé tai chi ra cac
yéu t8: nhan thire cong nghé, nhan thirc nhan
su va cam nhan loi ich c6 tac dong tich cuc
trong phan tich tdc dong ctia tri tu¢ nhan tao
(AI) va Blockchain d6i véi nganh ké toan —
kiém toan trong twong lai.

V6 Minh Hung (2024) nghién ctru sy thay
d6i trong quy trinh ké toan truyen thong va
nhan manh tac dong tich cuc dén hiéu qua
chi phi, kiém soat ndi bo. Cac yéu t6 dugc dé
cap day di gobm: nhan thirc cong nghé, nhan
thire nhan su, tiét kiém chi phi, cdm nhéan loi
ich va ha ting cong nghé.

Abu Afifa va cong su (2023) tiép tuc
nghién ctru bang mo hinh UTAUT m6 rong.
Céc tac gia xac dinh ky vong vé hi€u suat
ky vong va su d& sir dung 1a nhimg yéu tb
then chot co anh hudng manh dén long tin
vao cong nghé khuyén khich doanh nghiép
ap dung Blockchain trong h¢ thong ké toan.

Cubi cung, Kanaparthi (2024) b6 sung
thém mot khia canh thuc tién khi cho rang
Blockchain gitp ting hiéu suat cong viéc
con tiét kiém chi phi van hanh ké toan, tu
dong hoa, hi¢u qua van hanh. Thong qua tu
dong hoa cac nghiép vu: ghi nhan giao dich,
xac minh chu’ng ttr va dbi chiéu dir liéu,
Blockchain gitip doanh nghiép giam thiéu
nhén su can thiét, rat ngan thoi gian xu 1y va
t6i wu hoa quy trinh ké toan tong theé.

Qua cac nghién ctru trén da néu dugc céac
nhan t6 anh huong dén tmg dung chudi khdi
Blockchain vao cong tac ké toan tai cac DN,
trong do ndi bat nhat 14 nhan t vé nhan thirc
cong nghé, nhan thirc nhan sy, tiét kiém chi
phi, cdm nhan loi ich va ha téng cong nghe.
2.3. Mo hinh nghién ctru

Duya trén cac két qua nghién ctru trude
cling nhu theo co s& 1y thuyét cia mé hinh
TRA va md hinh TAM. Su két hop 2 mo
hinh trén 1a phu hop véi viéc nghién cuu
cac nhén t6 anh huong dén ing dung cong
nghé chudi khéi trong hach toan ké toan tai
cac DN thuong mai dich vu trén dia ban tinh
Vinh Long vi m6 hinh TAM gidi thich dugc
cac yéu td lién quan dén su chap nhan cong
nghé¢, m6 hinh TRA do ludong dugc nhén thie
cua ngudi tiéu ding vé san pham cong nghé.
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Twr d6 mo hinh nghién ctru dugc nhéom tac
gia xay dung nhu sau:

Nhan thirc cong nghé ——
Hi+
Nhan thirc nhan su
Hot+ 2
A1 a A Kha ning
Tiet kiém chi phi Ho+ img dung
Hat cong nghé

Cam nhin loi ich et Blockchain

oy

Ha ting cong nghé

Hinh 1: M6 hinh nghién ctru dé xuat
(Nguon: Téng hop tir cac nghién curu)

Gia thuyét H1: Nhan thire cong nghé ve
tinh d& st dung, kha ning t6i wu héa quy
trinh hach toan tac dong tich cuc dén ung
dung cong nghé¢ Blockchain trong DN.

Gia thuyét H2: Nhan thtc nhan sy cang
cao vé van dung cong nghé sé cai thién hi¢u
qua cong viéc trong hach toan ké toan.

Gia thuyet H3: Cang tiét kiém chi phi
dong thoi giam thiéu t01 da su can thiép thu
cong trong hach toan ké toan, 1a dong lyc 16n
tac dong dén quyét dinh ap dung cong nghé
chudi khoi trong doanh nghiép.

Gia thuyet H4: Cam nhén 11 ich, ti¢n ich
va hi€u qua van hanh cong ngh¢ cang nhiéu
s€ thic ddy manh y dinh str dung Blockchain
trong hach toan ké toan.

Gia thuyet H5: Ha tang cong nghé cang
tot 1 tién dé dé doanh nghiép nhanh chong
tiép can va tmg dung cong nghé Blockchain.
2.4. Phwong phap nghién ciru
2.4.1. Phuong phap thu thap s liéu

Nghién ctru dugc thuc hién thong qua b
dir liéu miu 302 phiéu khao sat (262 doanh
nghiép), nhom tac gia tiép can cac ddi tuong
khao sat gom: cac doanh nghiép TMDV trén
dia ban tinh Vinh Long. Sau thoi gian thu
thap bo dir liéu thu vé hop 18 12 287 mau dir
liéu phu hop voi sO phi~éu phat ra va dap ung
dugc yéu cau vé cd mau cho phan tich dinh
luong Dua theo thang do Likert do luong 5
muc d6 (1. Hoan toan khong dong y 2. Khong
dong ¥ 3. Binh thuong 4. Dong y 5. Hoan
toan dong ¥) thi ndi dung bang céu hoi bao
gdm 18 bién quan sat lién quan dén 5 bién
doc 1ap va 1 bién phu thude.

Céc ti€u chi sang loc mau trong nghién
ctru bao gdm loai hinh DN, s6 nam doanh
nghiép hoat dong va sd nam kinh nghiém
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cua nguoi dugc khao sat, ddm bao céac ddi
tuong tham gia phu hop véi muc ti€éu nghién
ctru va c6 di hiéu biét dé cung cap thong tin
dang tin. Céac dic diém dic trung lién quan
ctia d6i tuong khao sat: gidi tinh, mirc thu
nhap va nhu cau sir dung phan mém ké toan
ding dé mo ta diy du bo mau nghién ciru,
gop phan danh gia cac két qua thu dugc.
2.4.2. Phuong phéap phan tich

Bai nghién ctru da sir dung phuong phéap
phan tich dinh lugng nhém tim ra muc do anh
hudng cia cac nhan t6 dén g dung cong
nghé chudi khoi trong hach toan ké toan.
Cu thé 13 thong qua phan mém SPSS 22 dé
phan tich d9 tin cdy cua thang do bang hé sb
Cronbach’ Alpha, kiém dinh gia tri cua bién
bang viéc phan tich nhan t6 kham pha va mo
hinh héi quy va sy ty twong quan.
3. Két qua va thao luin
3.1. Pic diém dia phwong nghién ciru

Qua khao sat 302 doanh nghiép thuong
mai dich vu trén dia ban tinh Vinh Long,
thu dugc 287 mau khao sat hop 1¢. Pa phan
cac dbi twong khao sat déu thudc loai hinh
doanh nghi€p thuong mai (34,1%), doanh
nghiép dich vu (39,4%). Pong thoi sb nim
hoat dong cua doanh nghiép chiém phan 16n
1a trén 10 nam (38,1%), trong khoang 5 dén
10 nam kinh nghiém (39,4%).
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Cac bd mau dugc chon trong m6 hinh ap
dung theo huéng co loi cho dbi tu0'ng lam
khao sat (trén google form, phong van truc
tlep, ...), dam bao c6 du kinh nghiém trong
viéc phan anhy kién danh gid lién quan dén
cac yéu tb co anh huong dén img dung cong
nghé chudi khi trong hach toan ké toan trén
dia ban tinh Vinh Long.

3.2. Thong ké md ta cac bién trong mé hinh

Qua phan tich cac bién trong mo hinh
ngh1en ctru gdm 15 bién doc 1ap cho thay
gia tri trung binh dao dong tir 3,65 den 3,97
cho thay su tac dong cua cac nhén t c6 anh
huong tich cuc dén img dung chudi khbi vao
hach toan ké toan. Do 1éch chuan nam trong
khoan 1,36 dén 1,66 ching to c6 sy phan tan
vira phai trong ¥ kién dénh gia cua cac ddi
tuong khao sat.

3.3. Panh gia d¢ tin cay thang do

Qua déanh gid do tin cay thang do nhan
t6 phu thudc, ta thay két qua phan tich cho
cac bién doc lap va bién phy thude déu 16m
hon 0,3 va bé hon 0,95 (hé s6 Alpha tong
thé) nén cac thang do cho cac bién trong md
hinh nghién ctru dat yéu cau vé do tin cay va
khong can loai bo bién quan sat nao.

3.4. Phén tich nhén t6 kham pha

Két qua phan tich nhan t duoc thé hién
qua bang 1:

Bang 1: Phan tich nhan t6 kham pha cho cac bién doc 1ap

Hg so tai nhan to

NTCN2 0,837

NTCN3 0,805

NTCNI1 0,774

NTNSI1

0,867

NTNS2

0,838

NTNS3

0,684

HTCN3

0,811

HTCN2

0,803

HTCNI1

0,768

TKCP2

0,833

TKCP1

0,801

TKCP3

0,785

CNLI2

0,843

CNLI1

0,821
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Gia tri Eigenvalue 2,941 2,118 1,845 1,544 1,065
Gia tri KMO 0,677
Mtrc y nghia (Sig) 0,000
Phuong sai trich 67,963

(Nguon: X Iy tir dit liéu khdo sdt ciia nhom tdc gid)

Gi tri KMO = 0,843 thoa diu kién 0,5
< KMO < 1. Cho thay két qua phan tich la
thich hop cho dir liéu thuce té.

Kiém dinh Bartlett ¢ Sig=0,0 < 0,051a
cac bién quan sat c6 twong quan tuyén tinh
v6i nhan t6 dai dién.

Phuong sai trich c6 gia tri 67,963%
>50% vugt ngudng yéu cau, diéu nay cho
théy 67,963% su thay ddi ciia nhan t6 dugc
giai thich boi cac bién quan sat tao nén nhan
t6. Pong thoi thang do c6 hudng phat trién
riéng va dam bao su hoi tu ctia cac nhan td.

Gia tri Eigenvalue ctia cac nhén té déu
16n hon 1 théa diéu kién va tat cd hé sd tai
ctia cac bién quan sat déu 16n hon 0,5 thoa
diéu kién nghién ctru.

Qua két qua phan tich trén, dbi véi bién
doc 1ap va bién phu thude déu thoa vé tiéu
chi thong ké va do tin cdy, tinh hoi tu va phan
biét. Pay 1a nén tang viing chic gitip nhém
tac gia tién hanh cac phan tich cac dinh luong
tiép theo nhu phan tich sy tuong quan va sy
hoi quy ctia mé hinh.

3.5. Phan tich sy twong quan

Béang 2: Bang danh gida mtrc d¢ giai thich cia mo hinh

Mo

Heé so R?-

Sai s6 chuin .
Durbin-Watson

Héso R

H¢ so R?

hinh

1 0,718* 0,515

hi€éu chinh
0,507

cua wée lwgng

1,58352 2,171

(Nguon: X Iy tir dit liéu khdo sdt ciia nhom tdc gid)

Qua bang 2, ta thay h¢ sd twong quan R =
0,718 tirc md hinh c6 mdi twong quan tuong
d6i manh gilra cac bién doc lap va bién phu
thudc. Két qua cho thiy R2 14 0,515 > 0,5
nén thoa yéu cau nghién ctru. Biéu nay néu
13 5 nhén t6 trong m6 hinh nghién ciru giai
thich duoc 51,5% su bién thién cta bién phu
thudc. Pong thoi chi sé Durbin-Watson =

2,171 nam trong khoang 1y tuong (1,5-2,5)
khang dinh khong c6 hién tugng ty tuong
quan giira cac sai sd, giup ting do tin cay
cho md hinh.

3.6. Phan tich hoi quy

Két qua xur 1y tir phan mém SPSS 22 vé
phan tich hdi quy thé hién qua bang 3 sau:

Bang 3: Phan tich m6 hinh héi quy

04 (13 ONg

(Constant) | -2,950 0,906 -3,255 | 0,001
NTCN 0,213 0,042 0,215 5,038 | 0,000 0,944 1,059
! NTNS 0,182 0,048 0,162 3,798 | 0,000 0,943 1,061
TKCP 0,375 0,043 0,373 8,709 | 0,000 0,943 1,060
CNLI 0,412 0,068 0,276 6,076 | 0,000 0,837 1,195
HTCN 0,234 0,045 0,231 5,236 | 0,000 0,885 1,129
R? hiéu chinh: 0,507 Durbin -Watson: 2,171
F(ANOVA): 59,712 Muc y nghia (Sig.) cua F: 0,000
3 (Nguon: X Iy tir dit liéu khdo sdt ciia nhom tdc gid)
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Qua két qua Bang 3 cho thiy tat ca cac
bién doc lap (5 blen) déu co Sig. <0,05, co
nghla tat ca cac bién doc 1ap 1a cac nhan t6
c6 anh hudng tich cuc den kha nang Ung
dung cong nghe chudi khéi trong hach toan
ké toan giai doan hién nay

Phuong trinh hdi quy tuyén tinh chuan
hoa dugc xac dinh nhu sau:

KNUD =0,215*NTCN + 0,162*NTNS +
0,373*TKCP+0,276*CNLI + 0,231*HTCN

Trong d6 bién “Tlet kiém ch1 phi-TKCP”
co tac dong manh nhat 1én mo hinh nghién
ctru, tiep theo 1a bién “Cam nhén loi ich-
CNLI”; “Ha ting cong nghe HTCN”; “Nhéan
thirc cong nghé- NTCN” va cudi cung 14 bién
“Nhan thirc nhan sy-NTNS”

Kiém dinh su phu hop cia mo hinh:
Két qua mo hinh c6 su phu hop cao, cu thé
R? hi¢u chinh = 0,507 tirc 50,7% su thay
d6i cua nhan t6 “Kha ning tng dung cong
ngh¢ Blockchain— KNUD” dugc g1a1 thich
boi mo hinh, kiém dinh ANOVA c6 y nghia
théng ké vi co Sig. <0, 01. He¢ s6 Durbin
~Watson = 2,171 cho thiy mé hinh khong
co tu tuong quan,

4. Két luan va ham y chinh sach
4.1. Két luén

Qual két qua nghién ctru da xac dinh duoc
5nhan t6: Tiét kiém chi phi; Nhan thirc cong
nghe Nhén thirc nhan sy; Cam nhén loi ich
va Ha tang cong nghé theo thtr tu ¢6 sy anh
hudng dén ung dung cong nghé chubi khéi
(Blockchain) trong hach toan ké toan tai cac
doanh nghi¢p thuong mai dich vu trén dia
ban tinh Vinh Long.

Qua do khang dinh rang viéc tmg dung
cong nghé chuo1 khéi (Blockchain) trong
hach toan ké toan 1a xu hudng kha thi va
day tiém nang tai tinh Vinh Long Diéu nay
phu hop v6i déc trung ctia cac doanh nghiép
TMDV trén dia ban, v6n ludn chi trong den
hi¢u qua dau tu va tinh ung dung thuc t1en
cua cong nghe Két qua nay cung gop phan
thuc dy cac doanh nghiép nang cao hi¢u
qua trién khai Blockchain trong bdi canh
tinh Vinh Long day manh tién trinh chuyén
d6i s6 toan dién.

4.2. Ham y chinh sach
Két qua nghién ctru cho thay dé thuc day
ung dung Blockchain trong ké toan, doanh
nghiép can chi trong cac dinh hudng sau:

Khoa hoc Kinh té

Thir nhat, vé tiét kiém chi phi:Blockchain
gitp giam chi phi nhén sy, in an, luu trir va
kiém toan, nén doanh nghiép nén trién khai
thi diém & céc phan hanh ké toan co ban dé
nang cao nang lyc canh tranh.

Thir hai, vé cam nhdn loi ich: Khi doanh
nghiép nhan théy 0 cac loi ich nhu minh
bach, bao mat va hi¢u qua quan ly, mirc do
san sang ap dung cong ngh¢ s¢ tang.

Thir ba, vé ha tang cong nghé: Do yéu
cau cao vé xir 1y dit li¢u va bao mat, DN phai
dau tu nang cap hé thong CNTT.

Thir tu, vé nhan thurc cong nghé: DN nén
tang cuong dao tao ni bg, cap nhat kién thuc
dé hd tro qua trinh chuyén ddi s6.

Cuoz cung, vé nhdn thirc nhan sy: Nhan
vién can duoc dao tao va khuyén khich sir
dung cong nghé dé nang cao hiéu qua ing
dung Blockchain trong hach todn ké toan
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