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TOM TAT

Trong ky nguyén sé héa toan cau, sw giao thoa giita cudc cdach mang cong nghé va xu huwdng phdt trién bén
vitng dang tao ra nhiing thay doi can ban trong hanh vi ciia ngueoi tiéu dimg, ddt ra yéu cau cdp bdach cho cdc
doanh nghiép trong viéc tdi cdu triic mé hinh van hanh. Nham gidi md cac déng hee tam 1y thic ddy xu hwéng
nay trong khéng gian sé, nghién ciru dya trén co sé van dung khung Iy thuyét Hanh vi cé ké hoach (TPB) va
tong hop cdc két qua nghién ciru truede, xdc dinh va phén tich cdc nhan t6 ¢é kha nang anh hieong dén y dinh
mua sam tryee tuyén san pham xanh, bao gom: Thdi d¢ huéng dén tiéu ding xanh, Nhdn thire sy hitu ich, Chudn
muee chii quan, Kiém sodt hanh vi, Céng nghé, Tam Iy an toan mua sam triee tuyén, Gid tri cam nhdn, Ruii ro
cam nhan M&6 hinh nghién ciru da bién nay gitip bao qudt ca géc do nhdn thire cd nhdn lan cdc tac dong ky
thudt s6 tir méi truong bén ngodi. Pé chung minh tinh khoa hoc ciia mé hinh Iy thuyet tién trinh thu thap s0
liéu va kiém dinh thire chitng dd dwoc trién khai mot cach nghzem ngat Voi 169 mau khao sat hop 1é, két hop
phu’ang phap nghién curu dinh lm)’ng két qua cho thdy cdc nhan t6 déu tac d‘ong dén y dinh mua sam tryc tuyén
san pham xanh, Thai dé huong den tiéu ding xanh cé tac ddng manh nhat. Piéu nay khang dinh mng ¥ thuee
hé vé méi trieong ciia cd nhdn van la bé loc quyét dinh doi véi cdc giao dich thwong mai triec tuyén. Khép lai
tién trinh ludn gidi, két qua nay cung cdp co sé thuec tién giip cdc doanh nghiép dia phwo‘ng xdy dung chién
liwoc thwong mai dién tir bén viing, tdp trung vdo cdc gid tri xanh dé thu hit khdch hang, dong thoi tao déng
lwec thic ddy 16 trinh chuyén d6i xanh va ndng cao ndng luc canh tranh cot 16i trén thi trirong so.

Tir khéa: san pham xanh; tiéu ding xanh; y dinh mua sdam.

ABSTRACT

In the era of global digitalization, the intersection of the technological revolution and the sustainable
development movement is radically reshaping consumer behaviors, creating an urgent demand for enterprises
to restructure their operating models. To decode the psychological drivers behind this shift within the digital
sphere, drawing on the Theory of Planned Behavior (TPB), this research utilizes a quantitative approach with
169 valid samples to investigate drivers of online green product consumption. This multifaceted empirical
framework enables a comprehensive investigation into both individual cognitive structures and external digital
influences. Specifically, the study identifies attitude, perceived usefulness, norms control, technology, security
value, and risk as significant predictors of purchase intention. By examining the causal relationships within the
structural model, the data reveals critical insights into modern consumer choices. Notably, attitude toward green
consumption exerts the strongest influence. This outcome strongly reaffirms that an individual s environmental
consciousness remains the decisive screening factor for digital commercial transactions. Consequently, the
results provide a strategic basis for local enterprises to align e-commerce operations with sustainable consumer
trends, thereby optimizing their competitive advantages, attracting ecological-conscious customer segments,
and actively fostering a greener, more sustainable marketplace in the digital age.

Keywords: green consumption, green products; purchase intention.
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GIOI THIEU NGHIEN CUU

Su phat trién manh mé& cua thuong mai dién
tir cing voi nhan thic ngay cang cao vé bao vé
moi trudng da thic day xu huéng mua sim truc
tuyén san phém xanh trén toan cau. Tai Viét Nam,
tiéu dung xanh dugc xem la mot dinh huéng quan
trong trong chién luge tang truong kinh té bén
virng giai doan 2021-2030. Tuy nhién, tai cac dia
phuong nhu Vinh Long, hanh vi mua sam tryc
tuyén san pham xanh van con han ché va chua
duogc nghién ctru sau. Cac cong trinh trudc day
chi yéu tap trung vao hanh vi tiéu ding xanh hoic
hanh vi mua sim tryc tuyén néi chung, trong khi
su két hop giita hai linh vyuc nay trong bdi canh
dia phuong van con 1a khoang trong nghién ciru.
Dua trén Ly thuyét hanh vi c6 ké hoach (TPB) cua
Ajzen (1991), nghién ctru nay nham xac dinh va
do ludng cac yéu té anh huong dén y dinh mua
sdm truc tuyén san pham xanh ctia nguoi tidu ding
tai tinh Vinh Long. Két qua nghién ctru ky vong
cung cap bang chimg thuc nghiém, gop phan bd
sung 1y luan vé hanh vi tiéu dung bén viing, dong
thoi goi mé ham y cho doanh nghiép va nha quan
Iy trong viéc thic day tiéu dung xanh thong qua
nén tang thuong mai dién tir.

1. Khung Iy thuyét

Co sé 1y thuyét

Ly thuyét hanh dong hop 1y (Theory of

)

[ Théi d6 huéng dén tidu ding xanh

[ Nhan thtce su hitu ich

Chuan myc chu quan

Kiém soat hanh vi

Cong nghé
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Reasoned Action - TRA) do Fishbein va Ajzen
(1975) dé xuét, cho rang hanh vi clia con nguoi
dugc quyét dinh boi ¥ dinh hanh vi, trong d6 ¥
dinh chiu anh hudng bdi thai do ddi voi hanh vi
va chuan myc chii quan. TRA gia dinh rang hanh
vi 1a két qua ctia su can nhic co 1y tri, phan anh
dong co va nhén thirc cua ca nhan vé hanh dong do.

Sau d6, Ajzen (1991) phat trién thanh Ly
thuyét hanh vi c6 ké hoach (Theory of Planned
Behavior - TPB), bd sung thém bién nhan thic
kiém soat hanh vi (Perceived Behavioral Control)
nham giai thich hanh vi chiu anh huéng boi kha
nang tu chu hodc nhan thirc vé muc do kiém soat
ctia c4 nhan d6i v6i hanh dong. Theo TPB, ba yéu
t6 chinh hinh thanh y dinh hanh vi gdm:

(1) Thai do dbi véi hanh vi (Attitude toward
the behavior)

(2) Chudn muc chi quan (Subjective Norm)

(3) Nhan thtrc kiém soat hanh vi (Perceived
Behavioral Control)

TPB da dugc ung dung rong rai trong cac
nghién ctru vé hanh vi tiéu dung, dac biét 1a trong
boi canh tiéu dung xanh va thuong mai dién tur,
cho phép du doan mirc d§ san sang va quyet tdm
hanh dong ctia nguoi tiéu dung khi d6i dién voi cac
lya chon tiéu dung c6 trach nhiém véi moéi truong

M0 hinh va gia thuyét nghién ciru

Y dinh mua sam tryc tuyén
san pham xanh cua nguoi

Tam ly an toan mua sam tryc tuyén

Gia tri cam nhan

[ Rui ro cam nhan

tiéu dung

Hinh 1. M6 hinh nghién ctru cic yéu t6 tac dong dén y dinh mua sam tryc tuyén san pham xanh
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Duya trén tong hop cac cong trinh nghién ctru
trude va khung ly thuyet TPB, mo hinh nghién ctru
dé xuit gom 8 yéu té c6 kha nang anh huong dén

¥ dinh mua sam truc tuyén san pham xanh, cy thé:

Thai d9 hwéng dén tiéu dung xanh: Phan
anh nhan thue tich cuc ctia nguoi tiéu dung dbi
v6i san pham than thién moi truong. Thai do tich
cuc sé lam gia ting y dinh mua sam truc tuyén san
pham xanh (Ajzen, 1991; Huynh Pinh Lé Thu et
al., 2022).

Gid thuyét HI: Thai d¢ hieong dén tiéu ding
xanh co tac dong cung chiéu dén y dinh mua sam
triec tuyén san pham xanh.

Nhén thire sy hiru ich: Thé hién mirc do ma
nguoi tiéu ding tin rang viéc mua sim tryc tuyén
san phém xanh mang lai loi ich thiét thuc, tiét
kiém thoi gian va thuan tién (Davis, 1986; Poan
Thi Thanh Thu & Bam Tri Cuong, 2021).

Gia thuyét H?2: Nhan thire sy hitu ich co tac
déng ciing chiéu dén ¥ dinh mua sam triec tuyén
san phdam xanbh.

Chuén muc chi quan: La 4p lyc xa hoi,
¥ kién ctia nguoi than, ban bé hodc cong dong
anh huong dén quyét dinh tiéu dung cua ca nhan
(Orapin, 2009).

Gid thuyét H3: Chudn muc chu quan co tac
dong cung chiéu dén y dinh mua sam truc tuyén
sdan pham xanbh.

Kiém soat hanh vi: Dé cap dén kha ning
ngudi tiéu dung tin rang ho c6 du ngudn lyc, ky
nang va co hdi dé thyuc hién hanh vi mua sim truc
tuyén (Ajzen, 1991).

Gid thuyét H4: Kiém sodt hanh vi ¢6 tac dong
cung chiéu dén y dinh mua sam truc tuyén sdan
pham xanh.

Coéng nghé: Sy tién lgi, dé sir dung va hiéu
qué ctia nén tang thuong mai dién tir anh huong
tryc tiép dén y dinh mua hang (Davis, 1986).

Gia thuyet HS5: Yéu to cong nghé tac dong
cung chiéu dén y dinh mua sam truc tuyén san
phdm xanh.

TAm Iy an toan mua sim trye tuyén: Thé
hién niém tin va cam giac an toan ctia ngudi tiéu
dung trong giao dich truc tuyén, dic biét lién quan
dén bao mat thong tin ca nhan va chit lugng san
pham.
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Gla thuyét H6: Tam 1y an toan mua sam triec
tuyén cé tac dong tich cwc dén y dinh mua sdam
san pham xanh.

Gia tri cim nhan: La mtrc 4§ nguoi tiéu dung
cam nhan duoc gia tri moi truong va loi ich xa hoi
khi mua san phdm xanh.

Gia thuyet H7: Gia tri cam nhan tac dong
cung chiéu dén y dinh mua sam triec tuyén sdn
phdm xanh.

Rﬁi ro cam nhan: 1a nhan thirc cia nguoi ti€u
ding vé két qua thay d6i va trai nguoc cua viée
mua san pham hodc dich vu, bao gom hai nhan
t6, d6 1a su thiéu quyét doan va hau qua. Su thiéu
quyét doan duoc xac dinh 1a xac suat ciia két qua
khong thuan loi va hau qua duge xac dinh 1a tim
quan trong ctia ton that (Laroche va cong su, 2005).

Gia thuyet H8: Ruii ro cam nhdn co tic dong
nguoc chiéu dén y dinh mua sdm truc tuyén san
phdm xanh.

2. Phuong phap nghién ctru

Thiét ké nghién ciru

Nghién ctru dugc thuc hién theo phuong phap
dinh luong két hop véi nghién ctru dinh tinh so
bo. Giai doan dinh tinh dugc str dung nham hiéu
chinh thang do, dam bao tinh phu hop cua cac
bién quan sat trong bdi canh dia phuong tinh Vinh
Long. Tién hanh phong vén va tham khao ¥ kién
chuyén gia trong linh vuc marketing, thuong mai
dién ttr va hanh vi tiéu ding nham diéu chinh, bo
sung md hinh nghién ctru ban dau va dam bao su
phu hgp véi dac diém thuec té tai tinh Vinh Long.

Phuong phédp nghién ctru dinh lugng: Xay
dung bo thang do cho cac bién trong mo hinh
nghién ctru dya trén cac nghién ctru trude va diéu
chinh theo bdi canh hién tai. Thu thap dir liéu so
cap thong qua bang cau hoi khao sat truc tiép nguoi
tiéu dung tai Vinh Long c6 kinh nghiém hoac hanh
vi mua sdm san pham xanh truc tuyén. Sau kh1
thu thap dugc dir liu, tac gid sir dung phan mém
SPSS 20 dé xir Iy va phan tich dit liéu thong qua
cac cong cu thong ké nhu sau: do ludng d6 tin cay,
phan tich yéu té kham pha EFA va phan tich mo
hinh hi quy da bién.

P6i twong va miu nghién ciu

Péi tuong khao sat: Nguoi tiéu dung trén
dia ban tinh Vinh Long c¢6 kinh nghiém mua sim
truc tuyén, dac biét 1a tung biét hodc d3 mua san
pham xanh.
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Phuong phap chon mau: Chon mau thuén tién
két hop voi phu’O'ng phap lan téa nham dam bao da
dang nhom tudi, nghé nghiép va thu nhap.

Theo Tabachnick va Fideel (1996) dé tién
hanh phén tich hdi quy mot cach tét nhat thi ¢&
mAu quan st toi thiéu can dat duogc tinh theo cong
thirc N > 50 + 8m (m 1a s6 bién doc 1ap). C& mau
nghién ctru ti thiéu du kién 1a 50 + 8%10 = 130
quan sat. Pé dam bao tinh dai dién va du phong
nhitng khao sat khong du diéu kién, ¢& miu ma
nhom tac gid chon khao sat 1a 220 nguoi.

Phuwong phap xit ly va phan tich dir li¢u

Quy trinh phan tich dit li¢u dugc thuc hién
qua cac budc sau:

Kiém dinh d6 tin cdy thang do bang Cronbach’s
Alpha: Céc bién c6 hé sb twong quan bién tong
Corrected Item - Total Correlation 16n hon hodc
bang 0.3 thi bién d6 dat yéu cau.

Phan tich nhan t6 kham phéa (EFA): Xéc dinh
c4u triic cac nhan td, kiém dinh tinh hoi tu va phan
biét cua thang do. Diéu kién: hé s6 KMO > 0,5,
hé s6 tai nhan t6 > 0,5, phuong sai trich > 50%.

Phan tich hoi quy tuyen tinh dé Iya chon nhu’ng
bién doc lap thoa man diéu kién cho yéu cau hoi
quy. H01 quy dé xac dinh cu the trong sO cua tuing
yéu té doc 1ap tac dong dén yeu t6 phu thudc tir
d6 dua ra duoc phuong trinh hdi quy, nhu sau:

Y = 0+ p1X1+ p2X2 + [3X3 + f4X4
+ -+ pnXn+ Ui

Y: bién phu thudc
B1B2B3B4... n: 1a cac hé sd hdi quy dugc
dung tir cac hé s6 hoi quy ude lugng dugc.

Khoa hoc Kinh té

X1X2X3X4... Xn: Cac bién doc lap.

Ui : 1a mot bién doc 1ap ngdu nhién co phan
phoi chuan véi trung binh la 0 va phuong sai
khong doi.

3. Két qua nghién ctru va thao luan

Két qua phén tich mé ta miu nghién ciru

Trong tong s6 169 mau khao sat hop 18, ty 18
nt chiem 59,2%, nam chiém 40,8%. Nhom tudi
tir 18-30 chiém ty 1€ cao nhat (67,5%), tiep theo la
nhém 30 - 40 tudi (12, 4%) 40 - 50 tudi (17 8%)
va trén 50 tu01 (2, 4%) Vé trinh d6 hoc van Pho
thong tré xudng chiém 10,1%, Trung cap, Cao ddng
(6,5%), Dai hoc (75,1%) va sau dai hoc 1a 8,3%.

Céc dic diém nay cho thay nhom ngu(n tiéu
dung tré, c6 trinh d6 hoc van cao, am hiéu cong
nghé 13 nhom tiém nang trong hanh vi mua sim
tryc tuy€n san pham xanh tai Vinh Long.

Két qua kiém dinh thang do

Két qua kiém dinh Cronbach’s Alpha cho thiy
tat ca cac thang do déu dat yéu cau véi hé so Alpha
dao dong tur 0,874 dén 0,961, ching té cac bién
quan sat c6 do tin cdy cao. Khong c6 bién quan
sat nao bi loai.

Két qua EFA: KMO=0.813>0.5 sig Bartlett S
Test=10.000 <0.05, nhu vay phan tlch yéu t6 kham
pha EFA 1a pht hop. C6 8 yéu t6 dugc trich voi
tiéu chi eigenvalue 16n hon 1 véi tong phuong sai
tich Iy 1a 82.193% va nhoé hon 0.05. Két qua ma
tran xoay cho thay, 29 bién quan sat dugc phan
thanh 8 yéu t0, tat ca cac bién quan sat déu c6 hé
s0 tai yeu to Factor Loading 16n hon 0.5 va khong
c6 céc bién xau.

Phén tich hdi quy

Bang 1. Bang hé s6 phan tich hoi quy

. Hé so Hé so da P A £
Mau chua cliufm hoa chlifm hoa t Sig. Thong ke cong tuyén
B | L&i chuin Beta Sire chiu dung VIF

1 |(constant)| .081 .349 233 .816

TD 281 .044 289 6.408 .000 621 1.609
HI 231 .043 213 5.364 .000 799 1.252
KS 129 .039 133 3.300 .001 783 1.277
CN 113 .036 121 3.102 .002 .835 1.198
AT 102 .035 .106 2.876 .004 924 1.082
F GT 110 .041 117 2.670 .008 .660 1.515
RR -.256 .045 -.260 -5.678 .000 .605 1.654
CM 187 .039 206 4.801 .000 .688 1.454
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Céc bién déu c6 sig. kiém dinh t nho hon 0.05,
do d6 céc bién nay déu co y nghia théng ké, déu
tac dong 1én bién phu thudc Y. H¢ $6 hoi quy cac
bién doc 1ap nay c6 bién RR mang diu trir, nhu
vay bién doc lap c6 tac déng nguoc chiéu 1én bién
phu thudc, con lai 07 bién doc 1ap mang dau cong,
vi Vay cac bién doc lap tac dong cung chiéu 1én
bién phu thude.

So sanh mirc d6 tac dong ctia 07 bién nay vao
bién phu thudc theo thir ty tir manh nhét giam dan
dén thap nhit nhu sau: ta thay bién Thai d6 huéng
dén tiéu dung xanh (81 = 0,281), tiép dén Nhan
thirc sy hitu ich (82 = 0,231), tiép theo 13 Chuan
muec chii quan (83 = 0,187), tiép dén 1a Kiém soat
hanh vi (B4 = 0,129), ké tiép 1a Cong nghé (85=
0,113), tiép theo 1a Gia tri cdm nhan (56 =0,110)
va cudi cing 1a TAm 1y an toan mua sdm truc tuyén
(B7=0,102).

Két qua xay dung duoc phuong trinh hdi quy
chuan hoéa theo thir ty nhu sau:

Y =0.281* TD + 0.231*HI + 0.187*CM +
0.129*KS +0.113*CN + 0.110*GT + 0.102*TL+e

Thio luin két qua nghién ciru

Qua két qua nghién ctru va khao sat tac gia
thdy dugc c6 07 nhén t tac dong dén y dinh mua
sam tryc tuyén san pham xanh ctia nguoi tiéu dung:
Trudng hop tai tinh Vinh Long. Két qua nghién
clru ndy ciing tuong tu va c6 tinh nhat quan véi
cac nghién ctru dugc thuc hién béi Ha Ngoc Théng
va Nguyén Thanh D9 (2016), Ha Minh Tri (2022),
Wencan Zhuang, Xiaguang Luo va Muhammad
Usman Riaz (2021),... Nhan t6 Thai d6 hudng t6i
tiéu dung xanh 13 nhéan t6 chinh quyét dinh dén ¥
dinh mua sam tryc tuyén san phim xanh ctia nguoi
tidu dung. Khi ngudi tiéu ding ¢ nhan thirc tot vé
cac gid tri ma tiéu dung xanh mang lai nhu bao vé
suc khoe, moi truong va xa hoi, ho s€ hinh thanh
thai d6 ung ho va sin sang thay doi hanh vi mua
sam. Thai do tich cuc nay s¢€ thuc d'fly ho dua ra
quyét dinh Iya chon cac san ph'flm xanh, dac biét
thong qua cic nén tang mua sam truc tuyén ngay
cang phat trién.

4. Ham y quan tri

Thir nhat, vé thai d¢ hiedng dén tiéu ding xanh.

Céc doanh nghiép va to chiic can tap trung
vao viéc truyén tai thong tin rd rang, minh bach.
Tang cudng cac hoat dong marketing, nhin manh
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thong diép vé trach nhiém xa hoi. Sy dong gop
vao bao vé moi truong va lgi ich ca nhan khi lya
chon cac san pham tiéu dung xanh.

Thir hai, vé sie hitu ich khi tiéu diing san pham
xanh.

Doanh nghiép can 1am ndi bat cac tinh ning
than thién v6i moi truong co thé thuc hién thong
qua cac nén tang mang xa hoi va cac trang mua
sam tryc tuyén. Doanh nghiép ciing can xay dung
niém tin cho nguoi tiéu ding thong qua viéc minh
bach thong tin vé cac chirng nhan san pham xanh.

Thit ba, vé chuan myc chii quan.

Tang cudng chién dich truyén thong chii trong
dén viéc khai thac hiéu ung cong déng, tao dung
hinh anh tich cyc ctia nguoi tiéu dung xanh. Ngoai
ra, doanh nghiép ciing c6 thé tin dung sirc manh
lan téa clia mang x hoi dé thuc day hanh vi tiéu
dung xanh.

Thir tu, vé kiém sodt hanh vi.

Doanh nghiép can t6i wu hoa giao dién trang
thuong mai dién tir, cung cap thong tin san pham
10 rang, dé tiép can, dam béo tinh minh bach vé
Xuét xi ching nhan xanh, déng thoi tao diéu kién
cho ngudi tiéu dung c6 nhiéu lua chon vé phuong
thirc thanh toan, van chuyén va chinh sach doi tra
linh hoat.

Thir nim, vé cong nghé.

C6 thé ap dung tri tué nhan tao (AI) h¢ thong
goi y thong minh, chatbot hd trg khach hang, cong
ngh¢ nhan dién chung nhan xanh va nén tang thanh
toan di¢n tir an toan s€ giup nang cao muc do hai
long va tin tudng ctia nguoi tiéu dung.

Thir sdu, vé gid tri cam nhan.

Céc doanh nghiép can minh bach thong tin vé
loi ich méi truong va xa hoi cua san pham. Dong
thoi cai thién chat lugng thuc té cua san phém xanh.

Thir bay, vé tam Iy an toan mua sam truec tuyén.

Nguoi tiéu dung sé& c6 xu hudng chon lya cac
website va ing dung thuong mai dién tir c6 uy tin,
c6 cac chung nhan bdo mat, giao dich thanh toan
an toan va quy trinh xur ly don hang minh bach.
Hon nita, viéc cung cap thong tin 16 rang vé chinh
sach bao mat, doi tra hang hoa, bao hanh va hd
trg khach hang ciing gop phan nang cao tam li an
toan cho nguoi tiéu dung.
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KET LUAN

Qua két qua nghién ctru, mot 1an nita khiang
dinh vai tro ngay cang quan trong ctia xu hudng tiéu
dung xanh va sy phat trién manh mé cia thuong
mai di¢n tir trong hanh vi mua sdm hién dai. Xuit
phat tir y nghia thiét thuc cua viéc thuc day tiéu
ding xanh qua kénh tryc tuyén, nhom tac gia da
tién hanh phan tich nham xac dinh cac yéu t6 anh
huong dén ¥ dinh mua sdm san phim xanh truc
tuyén ctia ngudi tiéu dung. Tir d6, nhoém dé xuat
cac khuyén nghi va giai phap thiét thyc nham hd
trg doanh nghiép va nha quan ly xay dung chién
lugce tiép thi phu hop. Bang phuong phap nghién
ctru hdn hop, dir liéu thu thap dugc xir 1y bang
phan mém thdng ké SPSS 20 dé danh gia do tin
cdy thong qua hé sb Cronbach’s Alpha, sau d6
dugc kiém dinh bang phén tich yéu t6 kham pha
(EFA), phan tich hdi quy tuyén tinh va kiém dinh
su phu hgp ciia mo hinh nghién ctru.
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