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CAC YEU TO ANH HUONG PEN QUYET PINH THAM GIA
BAO HIEM Y TE TU NGUYEN TREN PIA BAN
HUYEN CHQ LACH, TINH BEN TRE

BUI THI TUYET THANH*

Tom tit

do hiém y té (BHYT) la mét trong hai chinh sach tru cét trong hé thong
B chinh sdph an sinh xd hgﬁi (ASXH) cua Pang va Nh’d nuoc ta. Bo Chinh

tri da deé ra muc tiéu den 2020 co trén 80% ddn so toan quoc tham gia
BHYT. Hiéu dwoc tam quan trong do tdc gia da tién hanh khdo sat 325 hé gia
dinh tai huyén Cho Lach tinh Bén Tre vé quyét dinh tham gia Bao hiém y e tw
nguyén cua ho gia dinh. Két hop véi cac phwong phép phan tich sé liéu nhuw
kiém dinh d¢ tin cdy Cronbach’s Alpha, phdn tich nhan té EFA, phan tich hoi
qui Binary Logictis. Két qua nghién ciru cho thay c¢é 5 yéu 6 trén déu tac dong
dén quyét dinh tham gia Bao hiém y té tw nguyén: (i) Quyén loi khi tham gia
BHYT, (ii) Chdt lwong dich vu, (iii) Thii tuc hanh chinh, (iv) Cong tdc tuyén
truyén, (v) Co so vdt chat kham chita bénh.

Tir khéa: Quyét dinh, Béo hiém y té.
Abstract

Health insurance (health insurance) is one of the two pillars of the
social security policy system (Social Security) of the Party and the State. The
Politburo has set a goal that by 2020, over 80% of the national population
will participate in health insurance. Understanding the importance, the author
conducted a survey of 325 households in Cho Lach district, Ben Tre province,
about their decision to participate in voluntary health insurance. Combined
with data analysis methods such as Cronbach’s Alpha reliability test, EFA
factor analysis, Binary Logictis regression analysis. The research results show
that these 5 factors all influence the decision to participate in voluntary health
insurance: (i) Benefits when participating in health insurance, (ii) Quality of
services, (iii) Operating procedures and, (iv) Communication and propaganda;
(v) Medical facilities.

Keywords: Decision, Health Insurance.

* Bdo hiém xd héi huyén Cho Ldch, tinh Bén Tre

64|55 19 nam 2020



TAP CHI KHOA HOC BAI HOC CUU LONG

1. Gié6i thi¢u

Hién tai theo s liéu thong ké tir bao cdo
ndm 2019 cia BHXH tinh Bén Tre thi do bao
phit BHYT ctia dia ban tinh Bén Tre dat 91%
s0 v6i dan s, riéng huyén Cho Lach ty 1¢ bao
phit BHYT chi dat 85,22% so v6i dan sb trén
dia ban huyén. Nhiing nim gin day, mic du
ty 16 nguoi dan tham gia BHY T d ting 1én rat
nhiéu, nhung bén canh d6 ciing con rat nhiéu
d6i twong van chua c6 the¢ BHYT. Mot phan 1a
vi diéu kién kinh té khé khan, mot phan 1a vi
nhiing ché d6 va dich vu khi str dung thé BHYT
chua dap tng dugc nhu cau ciia nguoi str dung
trong viéc kham chira bénh, va van con mot sd
bét cap trong viéc tham gia BHYT, thanh toan
chi phi kham chita bénh BHYT. Thém vao do6,
nhitng thay ddi lién tuc trong chinh sich BHYT
hién nay ciing da tac dong kha 16n dén quyét
dinh tham gia BHYT ciia nhitng d6i tugng
thudc ho gia dinh, do ho phai chiu toan bd mirc
dong khi tham gia BHYT, khong duoc hd tro
nhu nhitng ddi tuong khac. D¢ tai phdn tich
cdc yéu té anh hieong dén quyét dinh tham gia
Bdo hiém y té tw nguyén cua hg gia dinh trén
dia ban huyén Cho Lach, tinh Bén Tre dugc
thuc hién dé xac dinh cac yéu to anh huong
dén quyét dinh tham gia BHYT ctia ho gia dinh
va tir d6 c6 nhitng chinh sach pht hop hon dé
khuyén khich nguoi dan tham gia BHY T ngay
cang nhiéu hon nita. Diéu nay khong chi dam
bao dugc strc khoe cho nguoi tham gia BHYT,
ma con dam bao an sinh xa hoi, tao nén tang
virng chic cho dit nude ta ngdy mot phat trién.

2. Co's6'ly thuyét va mé hinh nghién ciru
2.1. Khai niém vé BHYT

Theo Tur dién Bach khoa Viét Nam
(1995), Bao hiém y té 13 loai bao hiém do nha
nudc to chire, quan Iy nham huy dong sy dong

g0p cua ca nhan, tap thé va cong dong xa hoi
dé cham lo strc khoe, kham bénh va chira bénh
cho nhan dan.

Theo Khoan 1, Piéu 2 Luét Bao hiém y
té 56 25/2008/QH12 ngay 14/11/2008 do Quéc
hoi ban hanh: BHYT 1a hinh thtc bao hiém
duogc ap dung trong linh vue cham séc suc khoe
khong vi muyc dich lgi nhuan, do Nha nude to
chirc thuc hién va cac ddi tuong co trach nhi¢m
tham gia theo quy dinh ctia Luat BHYT.

Céc khai niém trén cho thay BHYT vira
c6 tinh chat xa hoi vira co tinh chét kinh té.
Xét & goc do xa hoi, BHYT hoat dong dudi
su bao trg cia Nha nudc va khong vi muc ti€u
lgi nhudn. N6 hoat dong tr sy dong gép cua
ca cong déng dé chia sé nhiing rui ro bénh tat,
dam bao chiam lo stc khoe cho cong dong.

2.2. Mot s6 nghién ctru lién quan

Vii Ngoc Huyén va Nguyén Vin Song
(2014) danh gia thyc trang, nhu cau, mot s yéu
t6 anh hudong dén su tham gia va dé xuat mot
s6 giai phap tang cudng su tham gia BHYT ty
nguyén ctia ndng dan tinh Thai Binh. Két qua
cho thdy mirc sdn 10ng chi tra cho viéc tham
gia BHYT phuy thudc vao do tudi, thu nhap, sy
hiéu biét cac chinh sach co lién quan: Khong
¢6 thoi quen st dung thé BHYT khi di KCB;
Thu tuc hanh chinh ruom ra; Mic dong BHYT
cao; Thu nhdp ciia ngudi dan con thap.

Chu Thi Kim Loan va Nguyén Hong Ban
(2013) phan tich hién trang tham gia BHYT
tu nguyén cia nguoi dan trén dia ban thanh
phd Ha Tinh. Két qua cho thay: Chi tham gia
BHYT khi gia dinh c6 nguoi bénh, Kham chira
bénh BHYT con phién ha do phai chd doi,
Nhan vién 'y té chua nhiét tinh, Thi tuc hanh
chinh chua cai tién va Tén thém chi phi mua
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thudc ngoai danh muc dugc thanh toan BHY'T.

Nguyén Thi Minh, Hoang Bich Phuong
va Nguyén Thi Thao (2012) nghién ctru mtrc
d6 anh hudng cua thong tin bat ddi xtng trong
viéc st dung cham soc strc khode, cu thé 1a rai
ro dao dtc va lya chon nguoc. Két qua Anh
huodng rii ro dao dirc va anh huong lya chon
nguoc la phu thudc vao do tudi, ngudi cang
16n tudi mirc d6 anh hudng cang cao.

Nguyén Vin Phiic va Cao Viét Cudng
(2014) nghién curu sy anh hudng cia thong
tin bt can x(mg dén viéc mua va st dung thé
BHYT tu nguyén cua nguoi dan trén dia ban
Thanh phd H6 Chi Minh. Két qua cho thay
ngudi co sirc khoe x4u thuong mua BHYT
nhiéu hon ngudi c¢6 sic khoe tét; Ty 18 tién
thudc chi tra cang cao thi ngudi dan cang khong
mubn ding thé BHYT; Khoang cach dén bénh
vién gan nha cang xa thi nguoi mua BHYT ty
nguyén cang thap; Nhitng ngudi 16n tudi co
xé4c sudt mua BHYT cao hon va Trinh d6 hoc
van, ty 1& ngudi lam viée trong HGD c¢6 tac
dong tiéu cuc dén viéc tham gia BHYT.

Ngoai ra Phan Dinh Khoéi va cong su
(2019) hanh vi st dung BHYT KCB lién quan
dén van dé rui ro dao dirc (moral hazard) xay
ra sau khi ngudi dan duoc cap thé BHYT. Theo
nhém tac gia Nguyén Thi Minh va Hoang
Bich Phuong (2012) phén tich str dung s liéu
VHLSS niam 2008 va 2012 cho thay rui ro dao
dire trong BHYT ty nguyén di gia ting vé mirc
d6 va dién ra theo nhom tubi & nim 2010 so
v&inam 2008. Tuong tw, nhom tac gia Nguyén
Vin Phic va Cao Viét Cuong (2014) sir dung
s6 liéu phong van truc tiép ngudi dan trén dia
ban Thanh phd HO Chi Minh tir thang 03/2014
dén thang 05/2014 cho thay c6 hién tuong lya
chon bét 1oi va rti ro dao durc trong viéc cép va
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su dung BHYT tu nguyén trén dia ban. Trong
d6, nhitng ngudi dan c6 sic khoe khong tot
nam trong sb nhiéu nhitng ngudi mua BHYT
(lya chon bét loi) va nhitng nguoi c6 BHYT tu
nguyén di kham bénh nhiéu hon so voi nhiing
nguoi khong c6 BHYT hoac sé hitu cac loai
BHYT khac (rai ro dao dac). Qua do cho ta
thdy viéc quyét dinh mua BHYT tuy nguyén
ctia ngudi dan dé chia sé rii ro va nham muyc
dich c6 duoc loi ich vé tai chinh.

2.3. M6 hinh nghién ctru

Theo tac gia Phan Dinh Khoi va cong su
(2019) hanh vi st dung BHY T kham chira bénh
lién quan dén van dé rui ro dao dirc xay ra sau
khi ngudi dan duge cip thé BHYT. Nguyén
Thi Minh va Hoang Bich Phuong (2012) phan
tich str dung s6 liéu VHLSS niam 2008 va 2012
cho thay rui ro dao duc trong BHYT tu nguyén
d3 gia ting vé mirc d6 va dién ra theo nhom
tudi & nam 2010 so v6i nam 2008. Tuong tu,
Nguyén Vian Phuc va Cao Viét Cudng (2014)
st dung s liéu phong van truc tiép nguoi dan
trén dia ban Thanh phd Ho Chi Minh tir thang
03/2014 dén thang 05/2014 cho thiy c6 hién
tuong lya chon bét loi va rui ro dao dire trong
viéc cap va st dung BHYT tu nguyén trén dia
ban. Trong do, nhitng nguoi dan cé stc khde
khong t6t nam trong s6 nhiéu nhirng ngudi mua
BHYT (lya chon bt loi) va nhitng ngudi cé
BHYT tu nguyén di kham bénh nhiéu hon so
v6i nhiing nguoi khong c6 BHY T hodc s hiru
cac loai BHYT khéc (rii ro dao duc).

Theo Phan Dinh Khoi va cong su (2019)
d@ xuit mé hinh loi ich ky vong ciia ngudi mua
bao hiém trong diéu kién khong chic chén.
Vi gia tri tai san ban dau w, ham loi ich ky
vong cua ca nhan trong truong hop khong co
BHYT c6 dang:
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U? = Max[w, +(3, —¢,~ 4)]

va trong trudong hop ¢6 BHYT c6 dang:

U =Max[w, +(»,—¢, =6, — A)]

trong do, U? va U} 1a loi ich ky vong cua
ca nhan trong truong hop khong mua BHYT
va co mua BHYT; w, 1a gid tri tai san ban dau;
y, va ¢, la thu nhdp va chi ti€u; 0; 1a phi bao
hiém; % 1a chi phi kham chira bénh ky vong. Bat
can xtng thong tin hién dién trong hop dong
béo hiém din dén van dé lya chon bét lgi va

Cong tac tuyén
truyén

Quyeén lo1 khi tham
gia BHYT

Thu tuc hanh chinh

Co sé vat chat KCB

rui ro dao dtc. Trong truong hop ex-ante, ca
nhan dya vao két qua so sanh lgi ich ky vong
cta hai trang thai U? va U} dé quyét dinh mua
BHYT. Mirc d6 khong chic chén cua sirc khoe
lam xay ra rui ro tai chinh khi chi phiy té vuot

qua mdt ngudong thu nhap.

H6

Céc bién nhén khau
hoc: Gié1 tinh, DO
tudi, Hoc van, nghé
nghiép, thunhdp.

Hinh 1: M hinh nghién ciru dé xuat

3. Phuong phap thu thap va phéan tich
50 liéu

S liéu dua vao phan tich 13 s6 liéu khao
sat 325 ho gia dinh tai huyén Chg Lach tinh
Bén Tre. Kiém dinh Cronbach’s Alpha, phan

(Nguon: Tac gid tong hop)
tich nhan t6 EFA va mo hinh hoi quy Binary
Logictis 1a nhitng phuong phap sir dung dé
Phan tich cac yéu t6 anh huong dén quyét dinh
tham gia bao hiém x4 hoi y té tu nguyén cua
hd gia dinh tai huyén Chg Lach tinh Bén Tre.
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4. Két qua

Két qua kiém dinh d¢ tin cdy bang phuong phap Cronbach’s Alpha dugc tong hop sau
khi loai bién rac & bang 1.

Bing 1. Két qud kiém dinh Cronbach’s Alpha,

TT | Cong tic tuyén truyén (TT) lan 1: Hé sé6 Cronbach’s Alpha = 0,6379
Anh/Chj dugc nhén vién dai Iy thu tuyén truyén vé

L Luat BHYT r0 rang, chinh xac. YR Bt
Anh/Chij duoc thudng xuyén giao luu tryc tuyén dé

T giai dap thic méc trén website ciia nganh BHXH. 0,5800 0,5093
Anh/Chi nim bat kip thoi nhimng thay doi vé Luat

T3 BHYT tir cong tac truyén thong cua nganh BHXH. 0,5672 0,5165

TT4 TlAlyen‘truyeAn f:ua BHXH Bfen Tre truc quan sinh 0,0215 0.8632
dong tir Pand, ap phich, to roi.

TTS BHXH Bén Tre c6 t6 churc san khau hoa hinh thirc 0.6052 0.4953

tuyén truyén bang tiéu pham dé& hiéu.
TT | Cong tac tuyén truyén (TT) lan 2: Hé s6 Cronbach’s Alpha = 0,8632
Anh/Chi dugc nhan vién dai 1y thu tuyén truyén vé

1Tl Luat BHYT r0 rang, chinh xac. 0L D
Anh/Chi duoc thudng xuyén giao luu tryc tuyén dé

T2 giai dap thic méc trén website ciia nganh BHXH. 0,7199 0.8218
Anh/Chi ndm bt kip thoi nhimg thay doi vé Luat

T3 BHYT tir cong tac truyén thong cua nganh BHXH. 0.7121 0,8250

TTS BHXH Bén Tre c6 t6 chuc san khau hoa hinh thac 0.7080 0.8269

tuyén truyén bang tiéu pham d& hiéu.
QL | Quyén lgi khi tham gia BHYT: H¢ s6 Cronbach’s Alpha = 0,8915
BHYT bu ddp mot phan chi phi kham chita bénh cua

QL1 Anh/Chi. 0,7292 0,8693

QL2 BAHYTA phong ngtra khi Anh/Chi gédp rui ro dm dau, 0.7382 0.8673
bénh tat.

QL3 | Anh/Chij dugc chon noi dang ky KCB ban dau. 0,7273 0,8700

Chat lugng thude cho bénh nhén st dung th¢ BHYT
dam bdo yéu cau chira tri.

Anh/Chi duoc huéng quyén loi BHYT cao hon khi
tham gia lién tuc 5 nam tr¢ en.

QL4 0,7358 0,8679

QL5 0,7457 0,8655
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HC | Thi tuc hanh chinh: Hé s Cronbach’s Alpha = 0,8753
HCl Th}l tuc khap} chita bénh bang thé BHYT nhanh 0.7015 0.8753
chong, don gian.
e ;11"21111 tuc khi dang ky mua BHYT nhanh chong, thuan 0.7047 0.8487
Cép, ddi lai thé BHYT do hong, mat, gia han thé
HES BHYT nhanh chong, don gian. 0,6958 0.8508
Hb so thanh toan tryc tiép do di khdm chita bénh
He4 khong diing tuyén nhanh chéng, don gian. 0,7153 0.8461
HCS ;ll“gll tuc khi chuyén tuyén diéu tri nhanh chong, thuan 0.7034 0.8688
KCB | Co sé vat chat kham chira bé¢nh: H¢ s6 Cronbach’s Alpha = 0,8899
KCBI Tre.mg’, th}et bi maykmoc cua noi kham chira bénh hién 07512 0.8617
dai dép ung nhu cau KCB.
KCB2 Trang phuc cua nhan vién y té & noi khdm chira bénh 07178 0.8694
lich su.
KCB3 Phong cho. ¢ noi kham chira bénh day du tién nghi 07397 0.8642
nhu quat, tivi, ......
KCB4 | Kham chira bénh c6 nha v¢ sinh sach s&, sir dung tdt. 0,7313 0,8662
KCB5 Canh quan clia o s& KCB tao cam giac thoai mai 0.7194 0.8688
cho bénh nhan.
DV | Chit lwgng dich vu : H¢ s6 Cronbach’s Alpha = 0,8887
DV] TElal dg pl}uc vu cua nhan vién Dai Iy thu BHYT vui 07512 0.8595
vé, nhiét tinh.
DV2 Qan bd BHXH giai dap thac mac nhanh chong, rd 0.7182 0.8671
rang.
DV3 ljhal dd phuc vu ctia can bo tai BHXH vui vé, tan 0.7099 0.8690
tinh.
Chat luong phuc vu dbi v6i ngudi kham chira bénh
bv4 bang thé¢ BHYT dam bao yéu cau. 0,7410 0,8622
DV5 Nh,an vien y te giai dap kho khan, vuéng mac nhanh 0.7270 0.8651
chong, rd rang

Bang 1 cho thiy cac thanh phan cua
thang do doc lap déu dat do tin cay voi hé sb
Cronbach’s Alpha thip nhét bing 0,8632 thudc

(Nguon: Két qua xir Iy s6 liéu khao sdt 325 khdach hang, nam 2020)

vé nhan t6 Céng tac tuyén truyén va hé sd
Cronbach’s Alpha cao nhit biang 0,915 thudc
vé nhan t6 Quyén lgi khi tham gia BHYT.
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Bing 2. Két qud ciia phén tich nhin t6 EFA cho thang do ciia nghién ciru dwoc

Bién

TT1

1

2

3

4

5
0,8331

TT2

0,8443

TT3

0,8400

TT4

0,8404

QL1

0,8298

QL2

0,8367

QL3

0,8286

QL4

0,8357

QL5

0,8426

HC1

0,8128

HC2

0,8194

HC3

0,8085

HC4

0,8248

HC5

0,8145

KCB1

0,8461

KCB2

0,8190

KCB3

0,8398

KCB4

0,8327

KCB5

0,8230

DV1

0,8449

DV2

0,8217

DV3

0,8155

DV4

0,8387

DV5

0,8317

Gia tri Eigen

3,76931

3,66172

3,44975

3,17970

2,63452

Prob>chi2

0,0000

Gia tri KMO

0,8453

Phuong sai trich

0,6956
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Béng 2 cho thay hé s6 KMO =0,8453 >
0,5 va két qua kiém dinh c6 y nghia thong ké
v6ip=0,000 < 0,05 nén dit lidu dung dé phan
tich nhan t6 1a thich hop va duoc str dung cho
céc phan tich tiép theo. Két qua phan tich nhan
t6 kham pha EFA cho thay cac nhan té duoc
trich tai gia tri Eigen déu 16n hon 1 va tong
phuong sai trich 69,56% > 50%,. Cudi cling
1a hé s tai cua cac bién quan sat déu 1on hon
0,5 dat yéu cau, dugc sir dung cho cac phan
tich tiép theo va 24 bién da dugc trich thanh 5

nhan té nhu sau: F1 (Quyén loi khi tham gia
BHYT); F2 (Co sé vat chat kham chira bénh);
F3 (Chat luong dich vu); F4 (Thu tyc hanh
chinh); F5 (Céng tac tuyén truyén).

Két qua phan tich Binary Logictis phuong
phap st dung dé phan tich cac yéu t6 anh
huong dén quyét dinh tham gia bao hiém xa
hoi y té tu nguyén cua hd gia dinh tai huy¢n
Cho Lach tinh Bén Tre dugc tac gia trinh bay
trong bang sau:

Bing 3. Két qud phén tich héi qui

ql_gioitinh Gidi tinh -0,354 | 0,610 -0,0000781
q2_dotuoi Do tudi 0,001 | 0,959 2,94¢-07
g5_hocvan Hoc van -0,265 | 0,286 -0,000058
q6_nghenghiep Nghé nghiép -0,383 | 0,158 | -0,0000845
q7_thunhap Thu nhép -0,087 | 0,409 | -0,0000191
F1 Quyén loi khi tham gia BHYT 3,767*** | 0,000 | 0,0008311
F2 Co s& vat chat kham chira bénh 1,527***% 0,001 | 0,0003369
F3 Chat lugng dich vu 3,517%%* | 0,000 0,0007758
F4 Thu tyc hanh chinh 3,516*** | 0,000 0,0007755
F5 Cong tac tuyén truyén 3,207*** | 0,000 | 0,0007074
(Constant) Hang s6 14,427 | 0,001 -
Gia tri log likelihood -32.369
Gia tri kiém dinh chi? (Prob > Chi? 0,0000
Pseudo R? 74,13%
Phan trdm du bdo ding 98,15%
S6 quan sat 325

(Ghi chu: *: bien co y nghia ¢ murc 10%, **: bien co y nghia o murc 5%, ***: bién co y nghia

o mue 1%)

(Nguon: Két qua xir 1y 56 liéu khdo sdt 325 khdach hang, nam 2020)
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Bang 3 cho ta thdy: Kiém dinh Z cho
thdy c6 nim bién doc lap c6 ¥ nghia 1% la:
F1(Quyén loi khi tham gia BHYT), F2 (Co s
vat chat kham chita bénh), F3 (Chat luong dich
vu), F4 (Thu tuc hanh chinh) va F5 (Cong tac
tuyén truyén). Diéu ndy c6 nghia 1a mdi quan
hé cua timg bién doc 1ap nay vai bién phu
thudc c6 y nghia trong thong ké véi do tin cay
99%. Cac bién doc 1ap con lai déu co y nghia
16n hon 10% nén trong nghién clru nay xem
cac bién nay khong c6 ¥ nghia va khong xét
dén murc do tac dong dbi véi bién phu thudc.

Hé¢ s6 Pseudo R? bang 74,13. Piéu nay
c¢6 nghia 1a 74,13% su thay ddi cua bién phy
thudc duoc giai thich boi cac bién doc lap,
con lai 13 do cac yéu t6 khac chua dua vao
md hinh. Hay noi cach khac, mé hinh nghién
ctru phu hop voéi thuc té 1a 74,13%. Nhu vy,
quyét dinh tham gia BHYT ctia ngudi dén tai
Huyén Cho Lach duogc giai thich 74,13% bdi
cac bién doc 1ap Quyen loi khi tham gia BHYT,
Chat luong dich vu, Thu tuc hanh chinh, Cong
tac tuyén truyén va Co sd vat chat kham chita
bénh. Ngoai ra ty I¢ du doan diing ctia toan bg
md hinh 14 98,15%, diéu nay thé hién sy chinh
xac cua mo hinh 14 khé cao.

Béng 1 con cho thiy thir ty tic dong tir
manh dén thip dén quyét dinh tham gia BHXH
clia cac bién doc 1ap duoc sip xép nhu sau: (i)
Quyén lgi khi tham gia BHYT, (ii) Chét lugng
dich vy, (iii) Thu tuc hanh chinh, (iv) Cong tac
tuyén truyén, (v) Co s vat chat kham chira
bénh. Viéc sip xép nay dua theo thi tu tir 1on
dén bé cuia hé s6 hoi qui cta cac bién.

5. Giai phap

Cong tac tuyén truyén can duoc mo rong
nhiéu hon, tuyén truyén dén ting x4, ting ap
va tirng ho dan. Giai thich, huéng dan 1 rang,
chinh xac dé nguoi dan hiéu duoc sy can thiét
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va tim quan trong ctia viéc tham gia BHYT.

Dbi twong tiép can dén BHYT chi yéu
qua dai truyén thanh va ti vi, do d6 BHXH
huyén can chu trong hon nita vao kénh thong
tin nay, va bén canh do can mé rong thém céc
kénh tuyén truyén khac dé mang lai hiéu qua
cao nhit cta cong tac tuyén truyén. Can phai
tuyén truyén dén moi ngudi dan khi cé nhiing
thay doi trong viéc thuc hién cac chinh sach
BHYT gitip cho ngudi dan c6 thé ndm bit kip
thoi nhitng thay d6i tao diéu kién d& dang trong
vi¢c tham gia va str dung thé BHYT trong KCB.

Nhirng ngudi ¢6 do tudi cao, stic khoe
kém 1a nhitng nguoi ¢6 nhu cau tham gia BHY'T
cao. Do d6, cong tac tuyén truyén mot cach
sau va k§ hon cho cac nhom déi twong nay.
Can mo rong hon cac hinh thirc cling nhu kénh
tuyén truyén dén v6i moi nguoi dan, gitip ho
hiéu rd dugc quyén loi va nghia vu khi tham
gia BHYT.

Nang cao hon nira thai d6 phuc vu dbi véi
ngudi dan, tan tinh trong viéc hudng dan, giai
thich nhirng khé khian vudéng méc cta ngudi
tham gia BHY T nham gop phan nang cao mirc
dd hai long cua nguoi tham gia BHYT. Cai
cach thu tuc hanh chinh nhim tao diéu kién
thuan tién, dé dang cho nguoi tham gia BHYT.
Hudng dan chinh x4c, rd rang tranh tinh trang
huéng dan nguoi dan di lai nhiéu 1an nham
giam phién ha cho ngudi tham gia BHYT dén
lién h¢ 1am viéc tai BHXH huyén. Thu tuc khi
dang ky tham gia BHYT ctia HGD can phai
cai cach theo hudng nhanh chdng, thuan tién.

Thai do phuc vu ctia nhan vién y té tai
cac co so KCB van chua dap tmg duoc yéu
cau nguoi KCB BHYT. Do d6, d6i ngii nhan
vién y té can d6i m6i phong cach, thai do phuc
vu, can c6 thai d6 phuc vu tét hon nita doi voi
nguoi bénh noéi chung va ngudi bénh BHYT
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no6i riéng. Tranh tinh trang phan biét ddi xir
gitta nguoi kham BHY T va nguoi khong kham
BHYT. Bén canh d6, ciing can phai nang cao
y dic cua doi ngii y bac si trong viéc chuan
doan va diéu tri cho bénh nhan.

Hudng dan cac co so y té diéu tri bénh
dung phac dd da dugc phé duyét. Dau tu co s¢
vat chét, bd tri bac s§ phuc vu cong tac KCB
dap tng theo yéu cau tai tuyén xa. T chirc
dau thau thudc tap trung va cung Gmg thude
cho cac co so y té kip thoi. Dau tu thém cac
trang thiét bi, may moéc hién dai cho cac co
s& KCB tuyén huyén va cac Tram y té xa dé
dam tmg t6t hon nhu cau cua ngudi dan. Chat
luong thube cho nguoi bénh can dugc quan
tam nhiéu hon dé dam bao yéu cau diéu tri
bénh ctua nguoi tham gia BHY'T.

Xem x¢ét phan cong nguoi khdm bénh
cho bénh nhan (khong 14 cap ctru) ngay nghi,
ngay 1€, ngoai gio hanh chinh. Thudng xuyén
kiém tra trong vi€c chi dinh vattuy té va cac
k¥ thuat trong KBCB. Phdi hop chit ché véi
co quan BHXH giai quyét kip thoi cac van dé
khé khan viudng méc trong viéc thyc hién cong
tac thanh toan BHYT.

Cai cach thit tuc hanh chinh trong to chirc
KCB BHYT, thuc hién cai tién quy trinh KCB
theo hudng rat ngan thoi gian cho doi, giam
thu tyc hanh chinh khong can thiét. Nang cao
chét lugng dich vuy té va sy hai long cua nguoi
bénh, tao diéu kién thuan lgi cho nguodi tham
gia BHYT dugc thy hudéng mot cach tdt nhat
cacdichvuy té.
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