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KHOA HQC KINH TE

GIAI PHAP TANG CUONG QUAN LY THUE POI VOI HQ
VA CA NHAN KINH DOANH TREN PIA BAN TINH VINH LONG

T6 Van Cao'*, Bui Van Trinh?

TOM TAT

Nghién civu ndy chi ra thuc trang céng tac quan 1y thué déi voi hg, cd nhdn kinh doanh
tai Cuc T hué tinh Vinh Long, s lieu thu cdp su dung de phdn tich duoc thu tdp tur cdc tai
liéu chinh théng trong giai doan 2020 - 2023, thong ké mé ta, so sanh va dién dich la nhimg
phirong phdp dwoc sie dung dé phan tich. Két qua phan tich thye trang la co s6, dé lam cdn
cir dé xudt hé théng gidi phdp qudn 1y thué doéi véi hd, ca nhéan kinh doanh cd thé do Cuc Thué
tinh Vinh Long quan ly trong thoi gian toi.

Tir khéa: Gidi phdp, quan 1y thué hé, nhdn kinh doanh, thué.

ABSTRACT

This study shows the current status of tax administration for business households and
individuals at the Vinh Long Provincial Tax Department, secondary data used for analysis
collected from official documents in the period of 2020 — 2023, descriptive statistics, comparisons
and interpretations are the methods used for analysis. The results of the analysis of the current
situation are the basis, to serve as a basis for proposing a system of tax management solutions
for individual business households and individuals managed by the Vinh Long Provincial Tax
Department in the coming time.

Keywords: Solutions, household tax management, business personnel, tax.

1. PAT VAN PE + Tong quan vé quan ly thué:

Quan Iy thué 1a cac hoat dong thu NSNN
do co quan Thué cac cap thuc hién theo chirc
nang, nhiém vy, quyén han va theo quy dinh
cua Lut Quan Iy thué, cac Luat Thué, cac quy
dinh cua phap luat c6 lién quan va theo cac
quy trinh nghiép vu vé quan 1y thué do Tong
cuc truong Tong cuc Thué ban hanh, bao gdm
nhitng ndi dung co ban nhu: Pang ky thué;
khai thué; nop thué; an dinh thué; hoan thué;

+ Khai niém vé hj, ca nhan kinh doanh:

Ho kinh doanh 1a mét t6 chtrc do mot ca
nhan hay nhém ngudi gdm cac ca nhan 1a cong
dan Viét Nam c6 du tudi va du kha nang chiu
trach nhiém vé hanh vi ctia minh hodc mot ho
gia dinh lam chu va chi dugc dang ky kinh
doanh nganh nghé theo quy dinh phap luat,

¢6 s6 lao dong dudi 10 ngudi; dong thoi chiu

trach nhiém chinh tai san cua minh.

' Chi Cuc thué tinh Vinh Long
? Truong Dai hoc Ciliu Long

mién, giam thué; khoanh tién thué, no; x6a ng
tién thué no, tién cham ndp, tién phat, khong
tinh hodc mién tién cham ndp, tién phat; gia
han tién ndp thué; thanh tra, kiém tra thué...
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Boi vi Thué 13 ngudn thu chu yéu cia
NSNN va quan Iy thué (QLT) 1a cong cu dam
bao viée thuc thi ndp thué duge dién ra mot
cach nghiém khic dung quy dinh c6 hiéu qua.
Cuc Thué Vinh Long ludn quan tim dén chat
luong cong tac QLT va coi day la nhiém vu
chinh tri quan trong va la cau nbi giira ngudi
nop thué v6i co quan Thué trong viée thyc hién
nghia vu thué ciia cac ¢ nhéan, doanh nghiép.

Tai Cuc Thué tinh Vinh Long qué trinh tir
viéc xac dinh muc tiéu, ddi tuong, t6 chirc bd
may quan ly thué, cho dén viéc van dung cong
cu, quy trinh va thuc hién thanh tra, kiém tra
van con boc 16 nhiéu han ché. Mic du ngudn
luc va chi phi phuc vu quan 1y thué ho va ca
kinh doanh (HKD) kha 16n nhung luon xay ra
tinh trang bo sot ho, phan loai nganh nghé kinh
doanh chua hop 1y, doanh thu tinh thué chua
tuong xtmg v6i doanh thu thuc té, cong tac xir
Iy vi pham quy dinh chua hiéu qua, v.v... Diéu
nay dan dén that thu, ng dong thué ting va kéo
dai hang nam, thiéu cong bang va minh bach,
ddng thoi chua gép phan dé 6n dinh va phat
trién ngudn thu. Tir nhitng thuc trang nhu vay,
van dé cap thiét dat ra 1a phai tim giai phap kha
thi dé tang cudong quan 1y thué ddi véi HKD

ThS. TO VAN CAO, PGS.TS. BUI VAN TRINH -
GIAI PHAP TANG CUONG...

trén dia ban ma Cyc Thué quan 1.

2.NOQI DUNG

2.1. Phwong phap

Déi v6i dir liéu thir cap st dung trong bai
viét duge thu thap tir cac bao cdo so Kkét, téng
két thuong nién ciia Cyc Thué tinh Vinh Long
va céc tai liéu c6 lién quan di duoc cong bd
chinh thue trong giai doan 2020 - 2023.

Tac gia sir dung cac phuong phap nhu
thdng ké mé ta, so sanh tuyét ddi va tuong ddi,
chi tiét va dién dich dé phan tich thyc trang va
dé xuét hé thong giai phap quan ly thué dbi
v6i ho va ca nhan kinh doanh, do Cuc Thué
tinh Vinh Long quan ly.

2.2. Phén tich thue trang quan ly thué
h, ca nhan kinh doanh trén dia ban

2.2.1. Thwe hién nhiém vu thu ngdn
sach nha nwoc

Mic du tinh hinh kinh té trong giai doan
vura qua bi anh huong cua dich Covid 19,
nhung sb thu thué HKD khong ngimg ting
1én qua cac nam dugc phan tich qua bang 1
nhu sau:

Bang 1: Tinh hinh thu NSNN ddi véi ho va ca nhan kinh doanh trén dia ban tinh

PVT: ty dong.
S Thl;dt:hh:i)ovailcla(il)h - (Khong gom tiénl;?rn(igul;gguggt va thu khic) (2) 7% (%)
2020 39.000 115.000 33,91
2021 39.605 120.000 33,00
2022 44.758 131.000 34,17
2023 45.550 187.000 24,36
Cong 168.913 553.000 30,54

Nguén: Bdo cdo Phong QL HKD, CN & TK - Cuc Thué tinh Vinh Long

-72-



Qua két qua phan tich ¢ Bang 1 ta thay,
04 nim qua nganh Thué tinh Vinh Long thu
NSNN 1uén ¢6 su ting trudéng, nhat 1a nim
2023 so sanh v&i ndm 2020 muc tang trudng
trén 62%; riéng ngudn thu tir HKD ludn chiém
ty trong cao qua cac ndm, nhung dén nam 2023
nguodn thu nay chi con 24,36% ty trong so tong
thu NSNN cua tinh, day 1a han ché can tim ra
nguyén nhan dé giai quyét van de.

2.2.2. Hi¢u qud suw dung chi phi

Vi nd lyc tham muu voi cép ¢ tham
quyén ban hanh cac chinh sach thué, phi hd trg
kip thoi cho san xuat kinh doanh, nganh Thué
tinh d4 va dang ddy manh tmg dung cong nghé
thong tin vao cong tac quan ly, tao thuan loi
cho nguoi dan va doanh nghiép thuc hién tbt
nghia vu véi NSNN.

C6 thé noi, chua lic nao cac chinh sach
thué, phi hd tro doanh nghiép va ngudi dan
lai duwgc Cuc Thué khan truong tham muu,
dé xuét, xay dung va trién khai hiéu qua nhu
thoi gian vira qua. Nho cac giai phap hd tro
kip thoi, cong dong doanh nghiép va nguoi
dan di c6 thém ngudn lyc, timg budc vuot
qua kho khan, tim kiém co hoi phuc hdi va
phat trién tré lai, tir do dong gbp tich cuc vao
su ting trudng cua nén kinh té ciing nhu sy
nghiép thu NSNN.

2.2.3. Tudn thii ciia ngwoi ngp thué

Vé dang ky thué: Tinh trang dang ky thué
van con chénh 1éch cao so v6i s6 luong nguoi
nop thué (NNT) ding ky kinh doanh trén dia
ban tinh, cy thé qua s6 liéu thong ké tir ndm
2020 dén nam 2023 trén cac dia ban Chi cuc
Thué thuéc Cuc Thué quan 1y c6 dén hang
tram ho dang ky kinh doanh nhung chua déng
ky thué, cho thiy NNT van con nhiéu hanh vi
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chua tuan thu trong thuc hién ding ky thué,
day ciing 1a han ché trong cong tac quan 1y dbi
tuong ndp thué.

Tuén thii ndp thué: Mirc d6 tudn thu vé
nop thué caa NNT thoi gian qua dugc danh
gia 1a chua t6t s6 tién no thué co xu hudng
tang, cu thé nam 2020 téng no thué cua tinh 1a
12.984 triéu dong dén nam 2023 ting 1én voi
murc 20.335 triéu dong, tuong tng ty 1é ting
46,62%. S6 ng thué nay néu trir cac khoan ng
khong kha nang thu va ng cho xir 1y so tong
thu noi dia trén dia ban tang trén 5%, vuot qua
chi tiéu cho phép cua du toan thu ng héng nam,
qua ddy cho thay su tuan thu phép luat vé tinh
hinh thuc hi¢n nghia vy vdi NSNN chua tdt,
dan dén hiéu qua quan Iy thué cia tinh ciing
nhu me d hoan thanh chi tiéu ké hoach cua
nganh Thué bj han ché.

2.2.4. Phén tich két qud khdo sdt vé sw
hai long ciia ngwoi ndp thué

Ngay 14/9/2021, Cyc Thué dd ban hanh
Quyét dinh s6 1027/QD-CTVLO vé viéc 1ap
ké hoach khéo sat sy hai long cia NNT nam
2021 dén nay qua cac khao sat (trén nén tang
hé thdng cong nghé thong tin (CNTT)) Cuc
Thué di tiép nhan hing tram phiéu phan hoi
tir phia cac NNT dat 78,7% s6 phiéu yéu cau.

Theo danh gia cia NNT, muc do hai
1ong theo ndi dung khao sat cia Cuc Thué
dat ty 1¢ kha cao, cu thé nhu: Viéc niém yét
thu tuc hanh chinh trong linh vuc thué tai co
quan Thué (82,36%), cong chtrc Thué hudng
dan, giai dap cac vuéng mic vé chinh sich
thué (91,20%), thai d6 phuc vu (1am viéc) cua
cong chirc Thué (97,8%), ning luc chuyén
mon cta cong chirc Thué khi thuce thi cong vu
v6i don vi (94,12%), cac Dich vu cong (Thué
dién tir, dich vu truc tuyén) do co quan Thué
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cung cap (92,53%), s6 lan thanh tra va kiém
tra thué trong nam 2020 (75,17%), thoi gian
thanh tra, kiém tra thué (88,3%), nd1 dung thanh
tra, kiém tra thué khong chong chéo, tring
1ap (89,12%), két qua thanh tra, kiém tra thué
c6 ding qui dinh (95,21%), cong chirc thanh
tra, kiém tra thué c6 chuyén mon cao, thai do
giao tiép g xir ding chuan muc (92,11%) va
ngudi ndp thué khong phai tra chi phi khong
chinh thirc (89,12%).

2.2.5. Panh gia cong tac quan ly thué
HKD tai Cuc thué Vinh Long

Nhirng thanh tyu dat dugc

Nhin chung cong tac thyuc hi¢n thu NSNN
tur hQ, ca nhan kinh doanh nhitng nam qua tai
Cuc Thué tinh Vinh Long luén hoan thanh du
toan thu, sd thu nim sau ludn cao hon nam
trudc gop phan dang ké vao ngudn lyc tai
chinh cho NSNN ciing nhu phat trién kinh té
dia phuong

+ Vé thue hién nhiém vu thu ngan sdch:

Cuyc Thué Vinh Long di lam tt cong tac
tham muu cho Tinh Gy, UBND tinh, vira truc
tiép thuc hién cong tac thu ngan sach, t6 chirc
trién khai, huéng din thuc hién cac quy dinh
chinh sach phap luét thué, vira nghién ciru cu
thé hoa cac van ban cua cép trén, vura thuc hién
t6t cac quy trinh quan 1y thu thué phu hop véi
ting ddi tuong ndp thué.

C6 tinh sang tao, chu dong phdi hop kip
thoi voi cac cap, cac nganh, cac dia phuong;
t6 chirc bd may quan 1y thu thué khoa hoc,
chuyén nghiép hi¢u qua.

Két qua thu ngan sach Nha nudc tir
HKD trén dia ban tinh gop phan cho nganh
Thué ca nude hoan thanh nhiém vu thu NSNN
hang nam.
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+ Vé cong tdc cdi cdch hanh chinh:

Cuc Thué Vinh Long da trién khai thuc
hién t6t viéc quan 1y thué theo chirc nang, tuyén
truyén va ho trg ngudi nop thué thuc hién tdt
cong tac cai cach thu tuc hanh chinh thué, nhat
1a cac hd so thu tuc thué duge don gian, rut
ngan thoi gian giai quyét cong viée; thuc hién
cong tac thu ndp tién thué vao NSNN bang
cac tng dung dién tir, tao diéu kién thuén loi
cho ngudi nop thué khi dang ky, ké khai thué
cling nhu hoan thanh nghia vu ndp thué vao
ngan sach Nha nudc.

+ V& tinh hinh khai thué hang nim:

Cong tac trién khai thuc hién vé ké hoach
1ap b6 thué ho kinh doanh dugc huéng dan
kip thoi dung quy trinh nghiép vy, tir d6 cac
hg, ca nhan kinh doanh da thyc hién nghiém
tac ké khai thué, chat luong to khai ngdy cang
duoc nang cao, héu hét cac ho kinh doanh déu
khai mét 1an it c6 diéu chinh, bo sung, co ty
1é diéu chinh tang cao ca vé $6 ho doanh thu
va muc thué.

+ Cong tdc diéu tra quén ly doanh thu:

Cong tac diéu tra doanh thu dugc dam
bao tinh dan chu, cong khai va cong bang, tao
dung moi truong kinh doanh lanh manh (qua
cac nam khong co6 xay ra truong hop khiéu nai
vé thué ho kinh doanh).

+ Céng tdc trién khai ké toan h kinh
doanh:

Cuc Thué quan tadm va tich cuc trién khai
cong tac ké toan ho kinh doanh theo Thong tur
s6 88/2021/TT-BTC ngay 11 thang 10 nim
2021 ciia Bo Tai chinh, hudng din ché 46 ké
toan cho h¢ va cd nhan kinh doanh dat hi¢u qua
nhiéu ho kinh doanh 4n dinh thué da chuyén
sang thuc hién tinh theo theo ké khai st dung
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HDDT day ciing 1 nhan t6 tich cuc gop phan
chdng that thu thué ho kinh doanh.

+ Cong tac thu ngp thué va thu hoi ng
thué:

Cuc Thué chu trong quan tim cong tic
no thué, qua d6 xu Iy kién quyét nhimg truong
hop day dua, chay y tién thué, tham muu va
tap trung luc luong thué cuing Ban Chi dao
thu hdi ng dong thué cua tinh gén trach nhiém
vé cong tac thu va dén ddc no thué cho ting
cong chie thué, 13y chi tiéu thu hoi no thué
dé danh gia xép loai cong chirc hang thang.
S6 thué ng dong qua cac nam d giam déng
ké tlr, nam 2022 no c6 kha nang thu tir 10%
dén nam 2023 giam con lai 8%; ng cudng ché
tir 3% nam 2022 xudng 2% nam 2023. Pay la
mot két qua dang phan khai cho nganh Thué
tinh, d6 1 nho vao cong tac don dbc cac ddi
twong nop thué ding han, cong tac tuyén truyén
chinh sach phap luat thué ciing va sy tuan tha
nghia vu thué ctia ho kinh doanh ngay cang
duoc tbt hon.

+ Cong tdc kiém tra chong tht thu thué:

Thuc hién Chi thi vé viéc tang cuong
quan 1y chéng that thu thué ctua Bo Tai chinh,
qua d6 hang nim Cuc Thué hoan thién céc
Doan chéng thét thu thué. Cén ctr vao dic thu
clia timg dia ban, cac t6 cong tac dé ra cc giai
phap kiém tra viéc chap hanh ché do s6 sach
ké toan, kiém tra chéng sot h, ra soat doanh
thu, khi c6 sy bién dong thuc hién diéu chinh
thué kip thoi khong dé thit thu NSNN.

Bén canh d6 da thuong xuyén thuc hién
cong tac kiém tra ho ngung, nghi kinh doanh
trén cac dia ban, nhét 1a vao dip Tét Nguyén
dan, kién quyét xtr 1y truy thu va phat dbi voi
nhimg ho xin nghi kinh doanh nhung thyc té
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van hoat dong kinh doanh nham trén thué.

+ Céng tdc khai thic cdc nguon thu
khdac trén dia ban:

Két hop v6i chinh quyén dia phuong co
bién phap quan Iy thu thué phu hop dbi voi mot
s6 linh vuc, nganh nghé kinh doanh dé xay ra
that thu thué nhu: hoat dong kinh doanh van
tai, cho thué tai san, thué thau xay dung... dé
dua vao dién quan 1y 1ap bo thu, gop phan ting
thu ngan sach ciia nganh Thué dia phuong.

Nhirng han ché

Tur nhitng thanh tich da ké & trén, tuy ké
hoach thu NSNN hang nam tinh Vinh Long
hang nam ludn hoan thanh du toan trén giao,
mdi can bd thué trong Chi cuc déu rat phin
khoi ty hao vé két qua thu thué nam sau ting
hon nam trudc va nam nao ciling hoan thanh
vuot mace nhiém vu ké hoach thu duoc giao.
Tuy nhién, trong mdi bao cdo tong két, dau
thanh tich phong pht dén bao nhiéu, déu co
mot doan van mang tinh di¢p khuc: “Tuy
nhién, két qua thu nhu trén van chua tuong
ximng véi toe do tang truong kinh té, tiém nang
van con va co thé khai thac thu dé dat & muc
cao hon, tinh trang that thu thué van con nhu
that thu tir di tuong nodp thué, vé doanh thu
tinh thué. ..

- Thét thu vé ho kinh doanh xuét phat tir
viéc khong thuc hién ché do dang ky ma sb
thué nhét 1a ¢ linh vuc van tai tu nhan, ho cho
thué nha, xay dung tu nhan, ho kinh doanh
sang t61, ho kinh doanh thoi vu, vang lai. Bén
canh do6 c6 nhitng h¢ kinh doanh hang thang
khong nop to ké khai thué, ciing c6 truong
hop ho kinh doanh xin nghi hoat dong, duoc
mién thué nhung thyc té van kinh doanh binh
thuong.
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- That thu vé doanh s6 d6i tugng ndp thué
ké khai khong trung thuc, hién tuong phd bién
1a: ké khai khong dung doanh thu thuc té, khai
thip gi4 ban va sb luong hang ban, dé ngoai
s6 sach ké toan nhitng khoan thu déng ké phai
danh thué, ghi sai thué suat; nhitng mit hang,
hoat dong phai chiu thué suét cao khai sang
loai chiu thué suat thap dé duoc ndp thué thap
hon s6 thué phai ndp theo dung luit.

- Chua dua hét cac h¢ ¢6 thue té kinh
doanh vao dién quan 1y thu thué chua thu thué
day du vé s lugng ciing nhu gia ca hang hoa
tiéu thu, ap dung sai thué suit quy dinh cho
ting nganh nghé, mat hang va thudng 13 ap
dung v6i thué suat thap hon.

- Tinh trang ng thué, chdm nop tién thué
kéo dai thoi gian ndp thué theo théng bao ciia
co quan thué nham chiém dung tién thué vao
hoat dong kinh doanh cua don vi, tién thué
khong dugc tap trung day du, kip thoi vao
ngan sach Nha nudc.

- Can bo thué thoa hiép véi ddi tuong
nop thué dé giam bét sé thué phai nop, nhat
la trong truong hop xac dinh doanh thu, mirc
thué khoan xem xét mién giam thué.

- Chua kiém tra, thanh tra phat hién xu Iy
sai sot trong ké khai nop thué va ghi chép s6
sach ké toan. Tinh trang that thu thué da lam
giam sb thu vao ngan sach Nha nudc, khong
thuc hién dugc yéu cau cong bang binh ding
gitra cac hd kinh doanh trong viéc thuc hién
nghia vu thué anh huong dén hiéu qua QLT
thoi gian qua.

Nguyén nhan that thu thué

Tur nhitng han ché, qua phan tich thuc
trang cong tac QLT ho kinh doanh tai Cuc
thué tinh Vinh Long do cac nguyén nhan sau:
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+ Nguyén nhan phia NNT

That thu vé ho kinh doanh xuit phat tir
viéc NNTkhong thuc hién ché do dang ky
ma s6 thué nhét 1a & linh vuc vén tai tu nhan,
HKD cho thué nha, xay dung tu nhan, h¢ kinh
doanh thoi vy, vang lai... cling c6 truong hop
ho kinh doanh xin nghi hoat dong, duoc mién
thué nhung thyc té van kinh doanh binh thuong.

Y thirc trach nhiém, nghia vu quyén loi
NNT chua cao, din dén nhiéu hd, c4 nhan kinh
doanh nop thué ké khai khong trung thuc ké
khai khong dang doanh thu thuc té.

Mot 6 co sé kinh doanh ¢ tinh kéo dai,
day dua khong hodc cham ndp thué theo thong
béo ctia co quan Thué, tinh tuan thu phép luat
vé thué chua cao...

Nguyén nhan nita la thuong HKD loi
dung khéng co6 mé so sach, it khi bi kiém tra
vé quan 1y st dung hoa don, kiém tra vé tinh
hinh san xuat kinh doanh. ..nén ké khai khong
chinh xac giira doanh thu khoan thué véi doanh
thu hoa don...

+ Nguyén nhén tir ¢ong chirc thué va
€0 quan Thué

Chua dua hét cac ho 6 thyc té kinh
doanh vao dién quan ly 1ap bd thu, cong tac
diéu tra an dinh thué tuy c6 lam bai ban nhung
hiéu sudt dat chua cao, nhit 1a cong tac phat to
khai cho h¢ tu khai, thuong cong chirc quan
Iy tu lam NNT chi vi¢c ky tén vao to khai,
tir d6 dir liéu thong tin vé doanh thu, chi phi
trén to khai khong dam bao gié tri thyuc té cua
hoat dong kinh doanh cia NNT; trinh d6 tuyén
truyén vé chinh sach phap luat thué ciia mot
s6 cong chure thué cho ho kinh doanh con yéu,
thiéu ky nang thuyét phuc NNT.

Con ¢6 sy thoa thuan voi nguoi ndp thue
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vé sb tién thué phai ndp, nhét 13 trong trudng
hop xac dinh doanh thu, murc thué khoan, xem
xét mién, giam thué...

Cong tac kiém tra ho ngung nghi kinh
doanh con qua lo hinh thtrc; xtr Iy cac hanh vi
vi pham phép luat thué chua nghiém, tao thoi
quen cho NNT.

+ Tir phia thuc hién SSKT cho hg, ca
nhan kinh doanh (h¢ theo phwong phap
ké khai)

Mac du cong tac nay dat chi ti€u trén giao,
qua d6 cling dat mot s6 két qua nhét dinh, sd
ho va murc thué tinh thué theo phuong ké khai
tuy c6 ting so v6i s6 thué an dinh trudc day
nhung viéc ghi chép ké khai ndy van mang
tinh hinh thtc di pho chay chi tiéu, nén qua
trinh thuc hién khai thué tao diém can d6i gitra
doanh thu va chi phi mién sau hop 18 c6 s6 thué
cao hon chat dinh mirc 4n dinh trude day la
dugc. Pay chinh 1a nit that can thao go vi s&
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anh huong dén ché do SSKT khi vi pham s& bi
xtr phat linh vuc ké toan, khi do6 co quan Thué
ap dung xtr phat sé¢ gap kho khan.

Céc vin ban nhu huéng dan, cac quy trinh
nghiép vu quan Iy thué HKD; quy trinh quan
Iy ng va cudng ché no thué hién nay khong
con pht hop so vai tinh hinh thyc té phét sinh.

2.2.6. Két qua thyc hién quan Iy thué
HKD trén dia ban

Két qua thu thué déi véi HKD

Hang nam Cuc Thué chi dao cac Chi
cuc Thué Khu vuc ra soat ddi tuong ndp thué
trén dia ban quan 1y, ra soat b thué cia nam
trude, dong thoi can cir vao khung hudéng dan
ctia Tong cuc Thué, Cuc Thué tién hanh 1ap
du toan thu ngan sach trén dia tinh. Chi tiéu
giao du toan thu va thyc hién thu dugc phan

tich qua bang 2 nhu sau:

Bang 2: Tinh hinh giao va thyc hién dy toan thu ngan sach déi véi HKD
PVT: Triéu dong.
Ty 1€ (%) thuc hién so

A véi cung ky

S 2021/ 2022/ 2023/

2020 2021 2022 2023 2020 2021 2022

Du toan 38.000| 38.760| 44.273| 47.207 102 114 107
Thué GTGT 22.100| 21.800| 23.500| 24.890 99 108 106
Thué TNCN 11.900| 12.600| 15.890| 16.750 106 126 105
L¢ phi Mon bai 4.000f 4.360| 4.883| 5.567 109 112 114
Thuc hién 39.000| 39.605| 44.758| 45.550 102 113 102
Thué GTGT 22.500| 22.150| 24.095| 21.981 98 109 91
Thué TNCN 12.500| 13.095| 15.780| 18.002 105 121 114
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Ty 1€ (%) thuc hién so

am véi cung ky
SR 2021/ 2022/ 2023/
2020 2021 2022 2023 2020 2021 2022
L¢ phi Moén bai 4.000| 4.360| 4.883| 5.567 109 112 114
Ty 1€ (%) thuc hién/ du toan 103 102 101 96 100 929 95

Nguén: Bdo cdo Phong NV-DT-PC - Cuc Thué tinh Vinh Long

Qua két qua phan tich & Bang 2 cho thiy,
tinh hinh thyc hién thu ngan sach cua ngudn
thu nay chwa dat hiéu qua, sé thu ngan sach
¢6 chiéu hudng giam, cu thé nhu nim 2020
ngudn thu nay dat dugce 103% dén nam 2021
chi dat 102% va tiép tuc giam, dén nam 2022
chi dat 101% giam so nam 2020 1a 2% dén
nam 2023 ciing khong ting so v4i sd thu ngan
sach 1a 45 ty 550 triéu dong so chi tiéu giao
47 ty 207 triéu dong, chi dat 96% du toan, so
nam 2022 giam 5%; mic du ngudn thué TNCN
dat 114%, nguoc lai nguén thu tir thué GTGT
tang truong thip tir 98% dén 109% dén nam
2023 chi con 91%.

Nguyén nhan vi¢c thuc hién thu ngan
sach tir HKD con han ché vé mat khach quan
1a do trong hai nam lién nganh Thué thyc hién
céc chinh sach giam mién thué, nhat 13 ngudn
thu tir thué GTGT nam 2022 va ndm 2023 dugc
giam 2% murc thué suat GTGT ciia nhiéu nganh
nghé, theo tinh than tai Nghi dinh sb 15/2022
ngay 28/01/2022 va Nghi dinh s6 44/2023/
ND-CP ngay 30/6/2023 ctua Chinh phu.

Su hai long cia HKD

Qua danh gia cia cac co so kinh doanh,
ty 1€ murc do hai long theo khao sat cac chi ticu
ctia Cuc Thué dat ty 1¢ kha cao, cu thé nhu:
Viéc niém yét cong khai ho so, thi tuc thué hd
kinh doanh tai co quan Thué (86,00%); cong

tac thuc hién diéu tra doanh thu 4n dinh thué
(91%); giai quyét don ngung nghi kinh doanh
(95%); niém yét danh sach lap bo thué HKD
trén cac dia ban (100%); thuc hién dang ky
thué 98%; cap MST cho HKD (100%); cong
chirc Thué hudng dan, giai dap cac vudng mic
vé chinh sach thué (90,15%); thai &6 phuc vu
(lam viéc) ctia cong chirc Thué (95,00%); hd
trg ung dung CNTT vé khai thué dién tir, nop
thué dién tir (75%); thai do Gmg xtr cia cong
chuc quan 1y ho dang muc (90,15%); d6n dbc
thu hoi ng thué HKD (68%).

Cong tac tuyén truyén va hd trg HKD

Tl ndm 2020 dén ndm 2023 Cuc Thué
tinh lu6n chu trong quan tm dén cong tac tuyén
truyén vé chinh sach phap luat thué cho NNT,
dic biét rat quan tam dén ddi tuong HKD trén
cac dia ban tinh quan 1y, boi vi cac dbi tugng
nay it co diu kién dé tiép can cac chinh sach
vé thué kip thoi nhu doanh nghiép, cu thé
nam 2020 s6 bai viét dugc dang tin trén trang
Thong tin dién tir nganh Thué Vinh Long 10
bai, nam 2021 duoc 12 bai, nam 2022 1a 17
bai va ndm 2023 la 25 bai; voi sy quan tam
trén tir 10 bai viét nam 2020 dén nam 2023
sO lwong bai viét tang 1én 25 bai, ting 15 bai,
mic du sé luong cong tac tuyén truyén bang
hinh thtrc nay ciing gop phan tuyén truyén cic
chinh sach phap luat thué cho HKD qua d6
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gitip NNT hiéu rd hon vé nghia vu quyén loi
khi hoat dong san xuét kinh doanh; tuy nhién
xét vé& mit chat lugng thi voi ) luong bai viét
trén con qua thap chua tao dung hinh anh, sirc
lan téa cho NNT vé céc quy dinh chinh sach
phap luat thué, dé ho hiéu sau, hiéu rd tao strc
thuyét phuc vé thué, tir 46 cong tac quan Iy
thué d6i tugng nay s& hiéu qua hon.
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Thue hién thanh tra, kiém tra

Theo két qua Bang 1, thi ngudn thu tir
HKD chiém ty trong trén dudi 30% tong ngudn
thu, tuy nhién nganh Thué van thyc hién thuong
xuyén thanh tra, kiém tra theo quy dinh nhdm
tranh tinh trang xay ra rii ro vé thué. Cong tac
trién khai hién thanh kiém tra d6i duoc phan
tich qua bang 3 nhu sau:

Bang 3: Tinh hinh thyc hién thanh tra, kiém tra thué d6i v6i HKD trén dia ban

Nam 2020 Nam 2021 Nam 2022 Nam 2023
HKD HKD HKD HKD
P g MKD Ty Gt mkp L pkp TG akp
tuong dugc 18 duwge 18 dwge | duoc
™ lapbd (%) O 1ap b " lapbd oy 22 lapbd
m ‘" kim " " (%) kibm ¢ (%) kiém ¢
tra tra tra
) an; 985 13.185| 7,47\ 1140|12.596| 9,05| 1.210{14.952| 8,09, 1.456|15.852| 9,18
dinh thue
Ho ké khai 112|  389| 28,79 58| 312[18,59 62| 415/14,94
Téng cong| 985/ 13.185| 7,47| 1.252|12.985| 9,64/ 1.508|14.952/10,09| 1.854|15.852(11,70

Nguoén: Bdo cdo két qua hang nam Phong thanh tra, kiém tra - Cuc Thué tinh Vinh Long

Qua két qua phan tich ¢ Bang 3 ta thiy,
cong tac thanh tra, kiém tra ho kinh doanh trén
dia ban tinh Vinh Long tir nam 2020 dén 2023
c6 ty 16 ting qua cac nam, cu thé nim 2020 ty 16
HKD duoc thanh tra kiém tra 12 985 ho chiém
ty 18 7,47% lan lugt nam 2021 13 9,64%, nim
2022 12 10,09%, nam 2023 1a 11,70 % so tong
s6 HKD dugc 1ap b; bén canh d6 nam 2020
va nam 2021 ty 16 HKD duoc thanh tra kiém
tra thap tir 7,47% va dén 9,64%; nguyén nhan
thp 1a do nam 2021 dién bién tinh hinh dich
Covid 19 vi¢c thuc hién cach ly xa hoi tir d6
co quan Thué ciing bi han ché cong tac kiém
tra viéc ngung nghi kinh doanh cua cac d6i
tuong nay; nhung dén nam 2022 va nam 2023

nganh Thué Vinh Long tiép tuc ting cudng
cong tac thanh tra, kiém tra HKD trén cac dia
ban, ciing trong thoi ky nay Cuc Thué da thanh
1ap nhiéu cudc thanh tra chuyén nganh; doan
chéng that thu NSNN trong cac linh vuc nha
hang, dn uéng, khach san va kinh doanh van
tai..; bén canh d6 con do thoi gian nay tinh
hinh kinh té khé khan nhiéu, mua bén é 4m
nhiéu ho kinh doanh ngung nghi.

Cong tac quan Iy ng va cudng ché ng
thué ciia hd kinh doanh

Tinh hinh kiém tra cong tac dén dbc thu
hdi ng va cudng ché ng thué (CCNT) ho kinh
doanh dugc thé hién qua bang 4 nhu sau:
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Bang 4: Tinh hinh quan Iy thu no thué ho kinh doanh qua cac nam

Nam 2020 Nam 2021

ty 1€ ; I
Séng % 0,

thué s6 ng 10 dne
ué song £ S0 ng
: Song thue

Nhém n¢

Song thué

PVT: Triéu dong.

Két qua ting/giam

Nam 2022 L
so cung ky

Nim 2023
tylé Tang Tang Tang
% gidm gidm gidm

(|
noe ; ‘. 80n0 n¢ no ng
; Song thué : :

ty 18 2
5 So

So ng

I3
A

di thué © ) . thué T, 7 . ¢ Y T thué  thué thub  thué
i thue da i thué da thu i thue da &G 2021 202 2023
thu duoc thu

dwgc thu duoe thu * thu duoe thu so so so

duge * dugc dugc © dwge 2020 2021 2022

i‘; ;‘;hkfa 1.363| 1.303[95,60| 1.140[1.094(96,00| 1.760| 1.584{90,00] 2.350[2.162] 92,00/ (223)| 620 59

i“gw‘mg 356] 3509831 760 7459800  880(853.60(97.00( 1.880|1.842] 98,00 404| 120| 1.000

No khong

K 2580 250| 9.69| 3.800] 102| 2,68 4840 156| 3.22| 7.050| 251| 3,56 1.220| 1.040| 2210
kha ndng thu

Nochorxirly| 8.685 350] 403 8790 25| 028 8878 49| 055 9.055| 15| 127 105 88| 178

Téng cong  |12.984| 2.253(17,35] 14.490| 1.966/13,57| 16.358| 2.64316,12|20.335|4.370| 21,40| 1.506| 1.868| 3.978

Nguén: Bdo cdo s6 liéu Phong Quan 1y no va cudng ché no thué - Cuc Thué tinh Vinh Long

Qua két qua phan tich ¢ Bang 4 ta thy,
tinh hinh quan 1y thu ng thué cia HKD dién
bién phirc tap, s6 no thué khong nging ting.
Dén cudi nam 2023, s6 no thué 1a 20 ty 335
triéu dong, ting 3 ty 978 triéu dong (trong
d6 no khong kha nang thu tang 2 ty 210 tri¢u
ddng, no cudng ché ting 01 ty dong). Pay 1a
nhitng nhém no anh hudng 16n dén ngudn thu
cua hd kinh doanh, anh huong truc tiép dén
viéc hoan thanh chi tiéu thu NSNN hang nam
cua dia phuong véi thuc trang trén cong tac
thu ngan sach cua dia phuong sé gip nhiéu kho
khan; bén canh d6 cac nhoém ng cudng ché va
khong kha niang thu cac nim qua nganh Thué
Vinh Long thyc hi¢n cdc nhdm ng nay cling

khong thu dat theo muc tiéu dé ra.

2.2.7. Giai phap quan Iy thué HKD tai
Cuc Thué tinh Vinh Long

* Van dé dit ra trong cong tic quén
1y HKD tai Cuc thué Vinh Long trong thoi
gian téi.

Cong tac quan 1y thué HKD cac nam qua
tai Cuc Thué Vinh Long tuy da dat nhiéu thanh
tru dang ké, tuy nhién bén canh do6, qua thuc
trang van dé phan tich con nhiéu han ché, bat
cap anh huong dén hiéu qua quan ly HKD,
nhit 13 cong tac quan 1y ddi tuong ndp thué,
con bo sot ho kinh doanh; cong tac ké khai,
1ap bo tinh thué hang nim qua cong tac dicu



tra doanh thu 4n dinh thué con nhiéu h¢ kinh
doanh ké khai khong dung doanh thu thuc té;
tinh trang no thué ludn ting cao; cong tac kiém
tra giam sat hodc dong SXKD cua NNT chua
chu trong quan tam, tir ¢6 nhiéu truong hop
NNT vi pham phép luét thué tron thué, gian
1an thué ludn xay ra; viéc xtr Iy cac trudng hop
vi pham phap luat thué chwa nghiém, chua kip
thoi; cong tac tuyén truyén hd trg NNT ¢6 lam
nhung hi€u qua chua cao; vai tro y thirc trach
nhiém mot s6 CB-CC thué trong thyc thi cong
vu chua cao, chua nghiém con dung day, so
trach nhiém, s¢ dung cham...

Cong tac trién khai thué dién tr HKD
tai Cuc Thué Vinh Long c6 nhiéu thanh tich,
nhung hiéu qua chua cao do thiéu tinh linh
hoat, sdng tao, cong tac td churc tap huén tuyén
truyén cho HKD chua dat chét lugng, khi tap
huén r6i nhiéu HKD khong thuc hién ndp thué
khai thué dién ttr dugc, nén khi thue hién chi
yéu nho tir phia can bd quan 1y dia ban lam
thay, tir 46 anh huong dén chat lugng QLT cia
cac d6i tuong nay. Do d6 dé cong tac QLT ho
kinh doanh trong thoi gian toi dat hi€u qua cao
can c6 giai phap thiét thuc, gop phan chong
that thu NSNN, dong thoi tao diéu kién cho
nganh Thué Vinh Long ludn dat vuot ké hoach
thu ngan sach héng nam, can thyuc hién mot sd
giai phap co ban sau:

Giai phap vé co ché chinh sich hd, ca
nhéin kinh doanh

Pé thye hién gidi phap ndy phai thuc
hién muc ti€u hoan thién hé théng chinh sach
phap luat thué n6i chung va ho kinh doanh noéi
riéng nham mang hiéu qua trong cong tac quan
ly dbi twong HKD, thyc hién mot sb giai phap
cu thé nhu sau:

- Xay dung, cai tién quy trinh quan ly
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thué ho, ca nhan kinh doanh.

- Thuong xuyén t6 chiic tuyén truyén
chinh sach phap luat thué cho HKD

Giai phap cong khai, minh bach trong
quan ly thué déi véi HKD

- Lap danh sach cong khai NNT.

- Lap danh sach cong khai NNT thudc
dién khong phai nop thué GTGT, TNCN.

- Cong khai viéc so sanh doanh thu, murc
thué khoan NNT cua tirng dia ban.

- Ngoai viéc thuc hién cac gidi phap trén,
can thyc hién t6t viéc cong khai cac thong tin
vé tinh hinh hoat dong SXKD ctia NNT cu thé
nhu sau: Cong khai tinh hinh no thué NNT;
cong khai vé tinh trang ngung, nghi SXKD
cua NNT.

Gidi phdp céng tac kiém tra, gidm sdt
va xit Iy cdc trueong hop vi pham vé thué HKD

Thuong xuyén phan cong cong chire (DJi
Quan Iy thué va Doi kiém tra thué) bam sat dja
ban dé quan 1y chit ché timg HKD, theo ddi
cac truong hgp HKD xin tam ngung, nghi kinh
doanh, HKD méi phét sinh, nim bat kip thoi
cac thong tin vé tinh hinh hoat dong SXKD
ctia NNT, céc truong hop thay d6i doanh thu,
ngumg kinh doanh nhung van hoat dong binh
thudng dé trén thué (nhét 1a cac co so xay xat
lta gao) nghi ngay mua vu la, phai dua vao
kiém tra giam sat, néu phat hién xir phat theo
quy dinh.

Giai phap thu no va cudng ché ng thué
cia hg kinh doanh

Cong tac thu hdi no thué HKD ludn dugce
nganh Thué tinh Vinh Long dic biét quan tam.
Pé dat duoc cac muc tiéu di dé ra, can thuc
hién cac giai phap sau:
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Coéng tac lanh chi dao

Cuc Thué ting cudng chi dao, giam sat
cac Chi cuc Thué thyc hién ddy du cong tac
don dbc no, xu 1y ng, cudng ché no trén dia
ban quan 1y, cong khai thong tin ngudi no thué.
Cuc Thué, Chi cuc Thué phan cong giao nhi¢m
vu xt Iy ng dong thué cu thé doi voi céc to
chtre, ca nhan no thué cho ting dong chi lanh
dao Cuc Thué, lanh dao Phong, Lanh dao Chi
cuc Thué va ting cong chtrc tham gia quéan ly
no thué, gén trach nhiém thyc hién xu 1y ng
thué véi viée binh xét thi dua.

Vé cong tac phdi hop

Déi véi Phong TC-KH, d& nghi thuc hién
cudng ché bang bién phap thu hdi gidy ching
nhan dang ky kinh doanh ddi véi nguoi ndp
thué chay y no dong thué, truong hop co quan
Thué da ap dung cac bién phép cudng ché vé
thué theo quy dinh nhung khong thu hdi dugc
no dong thué.

Phéi hop véi co quan Cong an thue hién
cudng ché thu ng ddi véi cac ho kinh doanh
b6 trdn, tau tan tai san cd tinh no thué, chiém
dung tién thué ciia Nha nudc.

Giai phap quan ly thué dién tir cho
HKD

Thuc hién hién dai hda cong tac quan ly
thué d6i voi HKD, ap dung cong nghé thong
tin & hau hét cac khau quan 1y dé giam thoi
gian tiép xuc truc tiép voi cong chic thué.
Trude hét, co quan Thué sé trién khai thi diém
khai, nop thué dién tir d6i v6i mot sé ho kinh
doanh c¢6 st dung hoa don thuong xuyén, co
doanh thu cao, hay Iya chon mét sé nganh
nghé thudc linh vuc xay dung, dich vu in an,
trang tri, n udng nha hang khach san c6 quy
mo l6n va vira.
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Giai phap tuyén truyén hd tro NNT

Do6i mai cong tac tuyén truyén vé thué
theo hudng phan nhom HKD theo muc do
tuan tha thué dé lya chon noi dung va hinh
thirc tuyén tuyén phit hop nham nang cao hiéu
qua quan ly. C4c hinh thirc hd trg HKD phai
da dang, phong pht va gan giii voi ngudi dan,
HKD tiép can duoc voi cac dich vu d6 mot
cach dé dang nhat (dich vu ndp thué dién tir
qua ung dung eTax Mobile trén dién thoai di
dong, ban d6 s HKD...).

Can dic biét chu trong dén viée tuyén
dwong, khen thudng, quang ba nham ning cao
vi tri, danh tiéng va vai trd cia HKD trong
cong dong khi 1am tét nghia vy thué.

3. KET LUAN

Qua nghién ctru ly ludn va phan tich
thuc trang cong tac quan 1y thué d6i voi ho, ca
nhén kinh doanh tai Cuc Thué tinh Vinh Long
giai doan 2020-2023, bai viét da hé théng hoa
nhing co s& 1y ludn vé cong tac quan 1y thué
ddi v6i ho, ca nhan kinh doanh tai Cuc Thué
tinh Vinh Long. Trén co s& do chi ra dugc
nhitng han ché, bt cap trong qua trinh quan
Iy thué dbi v6i ho, ca nhan kinh doanh nhu:
cong tac tuyén truyén chua dat hiéu qua cao,
t6 chirc va giam sat thuc hién quy trinh quan
Iy thu thué chwa tbt... Tir d6 tac gia cling dua
ra mot sO giai phap nham nang cao hiéu qua
cong tac quan 1y thué ddi voi ho, ca nhan kinh
doanh tai Cuc Thué tinh Vinh Long trong thoi
gian toi.
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