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GIAI PHAP NANG CAO CHAT LUQNG DICH VU XU LY RAC THAI
TAI THANH PHO CHAU POC, TINH AN GIANG

Po Lién Huong'*, Bui Hai Long!, V6 Ly Phi Khanht,
Phan Van Phung?

TOM TAT

Nghién citu thue trang nham nang cao chdt heong dich vu xir 1y rdc thai trén
dia ban thanh phé Chdu Péc, tinh An Giang. Phiwong phdp nghién ciru dinh
tinh, théng qua viéc nghién citu va phan tich sé liéu khdo sdat ngueoi ddn vé
chat lwong dich vu xir Iy rdc thdi tai thanh phé Chdau Poéc, tir d6 ddnh gid
dwoc thuc trang thu gom, vdn chuyén, phan loai va xw ly rdac thai hién tai
& thanh pho Chau DPéc thoi gian quan, nham dwa ra danh gid wu diém, han
ché va cac nguyén nhdn lam anh hwong dén chat lwong dich vu xir Iy rdc
thai thdi tai thanh phoé Chdau Poc. Két qua nghién civu, dé xudt gidi phdp
tdp trung vao viéc xdy dung mét hé thong xir Iy rdc thai hiéu qua va than
thién véi méi truong, dong thoi ndng cao vai tré va trach nhiém cia ca
chinh quyén, doanh nghiép va céng dong nham cdi thién chdt lwong dich
vy xu Iy rac thai.

Tir khéa: Chdt lwong dich vu, xit Iy rdc thdi, thanh phé Chdu Péc

ABSTRACT

Research on the current situation to improve the quality of waste treatment
services in Chau Doc city, An Giang province. Qualitative research method,
through research and analysis of survey data of people on the quality of waste
treatment services in Chau Doc city, thereby assessing the current status of
waste collection, transportation, classification and treatment in Chau Doc city
over time, in order to assess the advantages, limitations and causes affecting
the quality of waste treatment services in Chau Doc city. Research results,
proposed solutions focus on building an effective and environmentally friendly
waste treatment system, while enhancing the role and responsibility of the
government, businesses and the community to improve the quality of waste
treatment services.

Keywords: Service quality, waste treatment, Chau Doc cityservices.
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quan ly chit luong dich vu xtr Iy rac thai; cu
thé 1a Luat BVMT 2020, Nghi dinh 08/2022/
ND-CP huéng dan Luat BVMT, Nghi dinh s6
136/2018/ND-CP, sira d6i, b6 sung Nghi dinh
56 60/2016/ND-CP quy dinh mot s6 diéu kién
dau tu kinh doanh trong linh virc tai nguyén va
moi trudng; Thong tu s6 02/2022/TT-BTNMT
quy dinh chi tiét thi hanh m6t s6 diéu cua Luét
BVMT va mét s6 vin ban hudng dan c6 lién
quan khac. Tuy nhién, trong cong tac quan ly
rac thai do thi n6i chung, quan 1y rac thai do
thi Chau Déc néi riéng, van dé méi truong van
chua dugc ngudi dan nhin nhan danh gia mot
cach dung dén.

Trén dia ban thanh phé Chau Poc ¢ 05
phuong, 02 xa (dat ty 16 100%) s6 phuong,
xd da c6 dich vy thu gom, van chuyén va xu
1y rac thai, thanh phd dang d6i mit véi nhiéu
van dé lién quan dén chat luvong dich vu xir Iy
rac thai. Sy gia ting dan s va phat trién kinh
té dan dén san luong rac thai ngay cang 16n,
trong khi hé thong xir Iy hién tai con nhicu
han ché. Bén canh nhitng két qua dat duoc,
thanh phé Chau Péc ciing dang ding trudc
nhitng kho khan thir thach trong viéc xu 1y
rac thai cu thé nhu sau: Thir nhit, khé khan
vuong méc trong viéc thuc hi¢n hd so tha tuc
xin cap phép moéi truong. Thir hai, y thic cia
ngudi dan duoc nang 1én nhung van con xay
ra tinh trang x4 rac ra moi truong, chua phan
loai rac thai tai cac khu vuc yéu cau bat budc
phan loai. Thir ba, chua c6 nhiéu nghién ctru
ung dung cong nghé k¥ thuat trong cong tac
tai ché CTN, san xuét vat liéu than thién méi
truong;... cac co ché, chinh séach, phap luat vé
quan 1y CTN chua ddng bo, dic biét 1a chinh
sach khuyén khich str dung cac san pham than
thién moi trudng thay thé nhua, ni long. Thir
fir, ha tang va thiét bi phuc vy cong tac phan
loai rac thai tai nguén da duoc tung budc dau
tu nhung chwa dap tmg yéu cau theo quy dinh,
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nhat 13 vé phén loai RT tai nguon; Mot s6 mo
hinh bao vé mdi trudng lién quan dén giam
thiéu rac thai da dugc trién khai nhung chua
dugce quan tam kiém tra, gidm sat dé duy tri
hoat dong hi¢u qua.

Chinh vi vay, ma viéc thu gom, van
chuyén va xur 1y rac thai co mot vai trd rat
quan trong trong vi¢c quan Iy moi truong, lam
sach moi trudng va sy phat trién nén kinh té,
su phat trién ctia con ngudi. Xuét phat tir thuc
tién, nén nhom tac gia chon nghién ctru “Gidi
phdp ndng cao chat lwong dich vy xik Iy rdc
thai trén dia ban thanh phé Chdu Doéc, tinh An
Giang” dugc thuc hién véi mong mudn gop
phan tim ra giai phap quan 1y, xt 1y rac thai
thich hop giam thiéu 6 nhiém moi trudng cho
thanh ph6 Chau Ddc.

2. CO SO LY LUAN VA PHUONG
PHAP NGHIEN CUU

2.1 Co s6 ly luan cé lién quan

Chat lugng dich vu 1a mtc d6 ma mot
dich vu dép trng hodc vugt qua mong doi cua
khach hang. N6 1a su so sanh gitra ky vong
cua khach hang trudce khi st dung dich vy va
trai nghiém thuc té ma ho nhan dugc. Theo
Parasuraman, Zeithaml va Berry (1985): Chat
lugng dich vu la khoang cach gitra sy mong
doi ctia khach hang vé dich vy va nhén thirc
cta ho vé dich vu thuc t& ma ho nhan duoc.
M6 hinh SERVQUAL, duoc phat trién boi
Parasuraman, Zeithaml va Berry vao nhitng
nim 1980, 13 mot khung 1y thuyét da chiéu
duoc thiét ké dé do luong chat lugng dich vu
thong qua viéc danh gia sy khac biét gitra ky
vong cua khach hang vé dich vu va nhén thirc
thuc té cta ho vé dich vu dd nhan dugc. Mo
hinh nay dya trén mo6 hinh khoang cach (Gap
Model), cho rﬁng chét lugng dich vu dugc xac
dinh béi sy tOn tai cla céac “khoang cach” &
cac giai doan khac nhau trong qua trinh cung
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cap dich vu. SERVQUAL tip trung vao nim
khia canh (dimensions) chinh ma khach hang
str dung dé danh gia chét luong dich vu, thuong
dugc goi bang tir viét tit RATER: Do tin cay
(Reliability), tinh dap ing (Responsiveness), su
dam bao (Assurance), su dong cam (Empathy)
va tinh hiru hinh (Tangibles). Su hai long cua
ngudi dan 1a két qua cudi cing ma mé hinh
hudng dén, thé hién mirc 46 dap tmg nhu cau
va mong doi ctia nguoi dan d6i véi dich vu
xu ly réc thai.

Theo Philip Kotler “Dich vu 1a moi hanh
dong va két qua ma mot bén c6 thé cung cap
cho bén kia va chu yéu 1a vo hinh va khong
dan dén quyén so hiru mot cai gi d6. San pham
ctia n6 c6 thé co hay khong cé gan lién véi
maot san phém vat chat”. Dich vu phat trién &
Viét Nam 1a chua cao so voi mit bang chung
trén thé gioi.

2.2 Phwong phap nghién ciru

- Phwong phap thu thap dir liéu

S liéu so cap thu thap thong qua céac
phiéu khao sat y kién nguoi dan vé nhén thirc
va hanh vi lién quan dén xu 1y rac thai thong
qua bang hoi. Thyc hién phong van can bo
quan ly moi truong va dai dién tr cac doanh
nghiép cung cip dich vu xtr 1y rac dé phan tich
rd hon vé thuc trang va cac giai phap kha thi.

S liu tht cap duogc thu thap tir cac tai lidu,
cac nghién ctru trude, thu thap va phan tich cac
tai liéu, bao cao nghién ctru trude d6 vé quan
1y réc thai, chinh sdch moi trudong, va cac mo
hinh thanh cong & nhiing dia phuong khac.

- Phwong phdp phan tich sé li¢u

Phuong phap thong ké moé ta: T sb liéu
duoc thu thap qua cac bao cdo va két qua khao
sat s6 lidu s& duoc xir Iy bang phuong phap
théng ké mo ta nham tong hop, phan tich so
sanh dé 1am 6 van dé nghién ciru.

Phuong phap tong hop - dién giai, quy
nap: Pugc sir dung dé dién giai, phan tich van
dé nghién ctru sau d6 dua ra két luan, nhan
dinh van dé.

3. KET QUA NGHIEN CUU VA
THAO LUAN

Pé c6 mot danh gia toan dién va sau sic
hon vé chit lugng dich vy xur 1y rac thai tai
thanh phb Chau Ddc, viéc thu thap va phan tich
cac thong tin cu thé 14 vo cung can thiét. Dua
trén nhitng thong tin nay, ching ta c6 thé phan
tich chi tiét va chinh xac hon vé nhiing diém
manh, diém yéu va cc van dé can cai thién.

3.1 Thoi gian va tan sudt thu gom rdc
thai trén dia ban

Bing 1. Panh gia thoi gian va tin suit thu gom rac thai trén dia ban
thanh phé Chau Péc, tinh An Giang

STT Ki hiéu Noi dung

Gia
tri lom
nhat

Gia tri
N nho
nhat

Gia tri
trung
binh

Y nghia

Thoi gian thu gom, van 1
1 : - .
TGTSI chuyén rac hop Iy (TGTS1) 100 2 5 3.79 | Hailong
Tan suit thu gom, van s
2 | TGTS2 chuyén rac hop Iy (TGTS2) 100 2 5 3.82 Hai long
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T Bang 1 cho thiy rang, ngudi dan c6 xu
hudng tich cuc vé thoi gian va tin suat thu gom
réc thai, ca hai yéu t6 trén déu nhan duoc danh
gid “Hai long”. Gid tri trung binh cua “TGTS1”
dat 3.79 va gia tri trung binh cua “TGTS2” dat
3.82, so sanh hai yéu t6 thi “TGTS2” cao hon
so voi “TGTS1” 1a 0.03, diéu nay cho thay
ngudi dan danh gia tan suit thu gom rac tot
hon so v&i thoi gian thu gom, van chuyén rac
hop 1y. Khoang danh gia tir 2 dén 5 cho thay
c6 su phan hoa trong ¥ kién ctia nguoi dan, tir
mirc d6 khong hai 1ong dén rat hai long.

3.2 Dgi ngii lao dong

Doi ngii can bo, ngudi lao dong Xi nghiép
Maéi truong D6 thi thanh phd Chau Ddc chiu
trach nhiém thu gom, van chuyén va xt 1y rac
thai trén dia ban thanh phé, tham gia vao cac
hoat dong v¢ sinh cong cong khac nhu quét don
duong phd, via hé va bao tri cac khu vuc cong
cong. Hién nay, can bg, nhan vién, nguoi lao
dong Xi nghiép Moi truong Do thi TP. Chau
DPbc co 120 nguoi; cd 56 cong nhan thyuc hién
thu gom, quét hot rac.

Bang 2. Danh gia Dgi ngii lao dong thu gom rac thai trén dia ban
thanh phd Chau Pdc, tinh An Giang

Noi dung

Giatri Gia Giatri

h nhé  trilén trung Y nghia
nhat  nhat  binh

Nhan vién dugc trang bi cong

L faieiR ) cu, bao hd lao dong phu hop

100 | 1 5 3.6 | Hailong

Nhan vién lam viéc nhiét
2 | bBNLD 2 | tinh, chuyén nghi¢p va co
trach nhiém

100 1 5 3.81 | Hailong

Nhan vién c6 thai do lich su

3 | PNLD 3 va than thién

100 2 5 3.83 Hai long

Nhan vién luon tiép thu cac y

4 |BDNLDb4 |, ., .
N kién dong gop cia nguoi dan

100 1 5 3.8 Hai long

Tt Bang 2 cho thiy rang, c¢6 4 tiéu chi
danh gid doi ngii lao dong thu gom rac thai
trén dia ban thanh phd Chau DPdc, tinh An
Giang. Trong do, tiéu chi DPNLD3 c¢6 gia tri
trung binh cao nhat dat 3.83, diéu nay cho thiy
nguoi dan danh gia rit cao vé thai do giao
tiép ctia nhan vién thu gom rac thai DPNLD1
c6 gia tri trung binh thap nhét dat 3.6 trong
cac tiéu chi cho thdy day 1a tiéu chi can duoc
quan tam cai thién thém. Nhin chung, nguoi
dan thanh phd Chau Ddc rat hai long dbi véi
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d6i ngiti lao dong thu gom rac thai. Cac tiéu
chi c6 lién quan dén thai d6 1am viéc va giao
tiép DPNLD2, DPNLD3 va DPNLD4 dugc danh
gia cao hon so véi tiéu chi vé trang bi cong
cy, bao hg lao dong BDNLD1; diéu nay cho
thdy rang, mic du co sy hai long chung vé d6i
ngii lao dong thu gom rac thai nhung viéc cai
thién trang bi va bao h¢ lao dong can dugc
quan tim nhiéu hon dé nang cao chit luong
dich vu va su hai long ctia ngudi dan trong
thoi gian téi.




TAP CHi KHOA HOC BAI HOC CUU LONG

3.3 Phwong tién thu gom, vdn chuyén

Trén toan thanh phé co 18 xe day tay, xe
thung; 09 xe chuyén dung va 02 xe du phong
va mot s6 phuong tién thu gom réc ty ché (xe
kéo) tai cac phuong, xa dé thuc hién viéc thu
gom, van chuyén rac thai; tan suat thu gom rac
& cac phuong 1a Ingay/lan, & phuong Nai Sam

021an/ngay. Nhin chung, thoi gian qua sb lugng
phuong tién nodi trén co ban dap ting duoc viéc
thu gom, van chuyén rac thai trén dia ban dam
bao vé sinh moi truong. Cac phuong tién van
chuyén duoc kiém tra theo quy dinh, sira chira
thuong xuyén; dai tu mdy moc sua chira 16n
hang nim, mua bao hiém day du dam béo an
toan khi luu thong trén duong.

Bang 3. Panh gia Phuwong ti¢n phuc vu thu gom, van chuyén rac thai trén dia ban
thanh pho Chau Poc, tinh An Giang

STT Ki hiéu

Noi dung

Gia
tri lon
nhat

Gia tri
nho
nhat

Gia tri
trung Y nghia
binh

N

S6 luong thiung rac day di va Binh
I PTvEl dap tmg duoc nhu cau do rac 100 ! > 3.34 thuong
> | pTVves T%lung rarlc (‘iuchbo tljl trai vi 100 | 5 354 P‘Ial
tri hop ly va thuan lgi long
Réc trong thung thuong Hai
3 |PTVC3 | xuyén duoc van chuyén, | 100 1 5 3.69 lon
khong bi don  rac e
Xung quanh diém dit thung Hai
4 | PTVC4 | luon duoc vé sinh sach s€, | 100 1 5 3.65 lon
gon gang s
Thung chita rac va céc Hai
5 |PTVCS | phuong tién thu gom, van| 100 1 5 3.47 .
B A A long
chuyén rac khong c6 mui hoi

Bang s6 liéu 3 cho thiy rang, két qua
danh gia ctia 100 ngudi dan vé nam tiéu chi
khac nhau lién quan dén phuong tién phuc
vu thu gom, van chuyén 1y rac thai trén dia
ban Chau Péc. Céc tiéu chi duoc danh gia
theo thang diém tir 1 dén 5, trong d6 1 1a gia
tri nho nhat va 5 1a gia tri 10n nhat. Cac gia
trj trung binh dugc st dung dé do luong mirc
d6 hai long, v6i gia dinh thang do tir 1 dén 5.
Cac tiéu chi danh gia phuong tién phuc vu thu
gom, van chuyén rac thai trén dia ban thanh

Nguon: Tong hop két qua khdo sat, 2025
phd Chau Ddc, tinh An Giang cho thdy mot sd
wu diém va han ché can dugc quan tam. Cac
tiéu chi PTVC2, PTVC3, PTVC4 va PTVCS
dat diém trung binh tir 3.47 dén 3.69 cho thay
nguoi dan “Hai long” v6i bdn tiéu chi trén.
Tuy nhién, cho thdy van dé mui hoi tir thung
rac va phuong tién thu gom van con 13 van dé
can quan tAm ctia cac don vi ¢6 lién quan., vi
tri bd tri thung rac chua duoc hop 1y va thuan
lgi cho nguoi dan.
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3.4 Hoat dong quét rac

Toan thanh phd, gdm 5 phudng (Phuong
Chau Phu A, Chau Phu B, Vinh My, Vinh
Nguon va Nui Sam) va 2 xa (Vinh Chau,
Vinh T¢é). Dién tich: Quét thu gom rac duong
phé: 132,111 m?¥/ngay. Thu gom rac duong
phé: 42,5258 km/ngay, quét thu gom rac
cong vién: 15.179,99 m?/ngay. Dién tich trén
céc tuyén hém, xi, phuong: Duy tri vé sinh

ngd xom: 53,43 1km/ngay. Cong tac quét rac
duong phd thue hién hang ngay trén cac tuyén
duong ndi 6, khu hanh chinh thanh phé dic
biét 1a khu vuc Miéu Ba, Cay Bb Dé va cho
Chéau Péc thyc hién quét 4 luot/ngay vi day
1a khu vuc khach du lich tap trung. Thuc hién
quét 4.886,324 m?, dat 99,91%; Thu gom rac
duong phé 17.910,915 km dat 100% so véi
ké hoach nam.

Bing 4. Panh gia hoat ddng quét rac trén dia ban thanh phé Chau Poc, tinh An Giang

STT Ki hiéu

Noi dung

Gia tri
) )
nhat

Gia tri
trung Y nghia
binh

Gia tri
lon nhat

Puong phd khong bi byi khi

1 HDQRI | , A B oz
Q cong nhan quét rac

100 | 2 5 3.75 | Hai long

2 | HPQR2 | Viéc quét rac khong gay 6n ao

100 1 5 3.77 | Hailong

Viée quét rac khong anh hudng
3 | HDQR3 dc:én cé}c l}oat dong 01.’151 nguoi
dan va céc phuong tién tham

gia giao thong trén duong

100 1 5 4.03 | Hai long

Puong phd, hé phd ludn

4
HDQR4 duoc quét sach s€

100 1 5 3.8 Hai long

Tir cac bang 4 s6 licu trén, co thé thay
ngudi dan danh gia cao va hai long v6i bon
tiéu chi cua hoat dong quét rac trén dia ban
thanh phd Chau Déc, tinh An Giang. Di voi
tiéu chi HDQR1 gié tri danh gia dao dong tir 2
dén 5, gia tri trung binh dat 3.75, diéu nay cho
thiy da s6 ngudi dan (100 nguoi) hai long voi
tiéu chi 1. Tuy nhién, van con tinh trang bui
trén dudng phd khi cong nhan thyc hién quét
rac. Tl tiéu chi 2 dén 4, gia tri danh gia dao
dong tir 1 dén 5, gia tri trung binh dat 3.77 dén
4.03, diéu nay c6 nghia la da s6 nguoi dan déu
“Hai 1ong”. Tuy nhién, van c6 nhitng danh gia
& muc 1, cho thdy van con ton tai anh hudng
tiéu cuc & mot mire d6 nao do; can co nhiing
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giai phap dé cai thién nhitng han ché, nang cao
hi€¢u qua hoat dong quét rac, hudng téi sy hai
long cao hon cua ngudi dan.

3.5 Cong tac thu gom, vin chuyén rdc thdi

Qua trinh thu gom rac bao gdm viéc
chuyén réc tir cac noi tap trung rac vé dén bai
xir Iy rac qué trinh d6 duoc tién hanh do cac
cong nhan thyc hién tai cac diém tap két rac
duoc van chuyén bang xe co gidi dén bai rac
va duoc xtr ly. Thuc hién cong tac thu gom
véan chuyén rac déu din trén cac tuyén dudng
ctia cac phudng, x4 trong thanh phd dong thoi
nang cao chét luong phuc vu dat 30.823,155
tan (trong d6 to chir ting ca thu gom rac & cac
phuong, xa theo ké hoach phuc vu tét 2024 va
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sO lwong rac phat sinh 1a 534,9 tin). Thu gom
rac hém hang ngay thuc hién 19.721,315 km,

dau hoat dong tir ndm 2018 véi dién tich 20 ha
gém 02 khu vuc; 01 khu vuc c6 dién tich 2,1

dat 100% so voi ké hoach nam. Trung binh mdi
ngay c6 khoang 83,67 tan rac dugc thu gom
vé xtr 1y chén 1ap. Tai day, rac thai duoc xir Iy
bang phuong phap chén lap, theo quy trinh:
San gat, phun ché pham vi sinh, 1ap dat va phu
16p voi bot trén bé mat. Bai rac thanh phd bat

ha d3 duogc lap ddy. Cong suit xir 1y cua bai

rac 1a khoang 150 tin/ngay. Bai rac Kénh 10

hién 6 s6 1 dd qua tai, dang gip nhiéu van dé

vé 6 nhiém moi trudng do luong rac thai ngay

cang tang cao.

Bang 5. Panh gia Cong ’téc thu gom, van chuyén rac thai trén dia ban
thanh pho Chéau Doc, tinh An Giang

Giatri Gia Giatri
nho trilon trung Y nghia
nhit nhit binh

100 1 5 3.81

STT Ki hiéu

Noi dung

1 |HPTGI|Khong ¢ hién twong don G rac thai Hai long

Xe gom rac luon dén theo dung lich

trinfiva ding gityd8 quy dinht [0 ¢ >

2 |HDPTG2 3.92 | Hai long

Xe gom rac di chuyén véi toc do
cham dé nguodi dan dé dang do rac
1én xe

3 |HDTG3 100 1 5 3.99 | Hailong

Cong nhan thuong xuyén dung
4 |HDTG4|xe gom, gd kéng thong bao va doi
ngudi dan do rac 1én xe

100 1 5 3.59 | Hailong

Xe gom khong treo, moc, coi noi
cong kénh gdy méit my quan, lam
khuét tam nhin cia cong nhan, anh
hudng dén an toan giao thong

5 |HDTGS 100 1 5 3.64 | Hailong

Trong truong hop dac bi¢t (thién
tai, 1 Iut...), khi diéu kién co thé
thu gom tr¢ lai, rac thai khong bi ur
dong qua 2 ngay

6 |HDTG6 100 2 5 3.89 | Hai long

Nguon: Tong hop két qua khdo sat, 2025

Tir Bang s6 5 cho thiy rang, tat ca cac
ti€u chi danh gia déu nhan dugc muc do hai
long tir nguoi dan, véi gia tri trung binh dao
dong tir 3.64 dén 3.99. Dicu nay cho thay cong
tac thu gom va vén chuyén rac thai trén dia
ban thanh phé Chau béc dang dugc thuc hién
kha t6t va dap Gmg duoc nhu ciu cta ngudi

dan. Pong thoi, trén bang s6 liéu cho ching
ta thay tiéu chi “HPTG3” nhan dugc danh gia
cao nhat véi gia tri trung binh 1a 3.99, diéu
nay cho thdy nguoi dan danh gia cao su thuin
tién va d& dang trong viéc do rac 1én xe. Nhin
chung, cong tac thu gom, van chuyén rac thai
trén dia ban thanh phd Chau Déc dugc nguoi
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dan danh gia & mac “Hai long” di€u nay khang
dinh thém vé murc d§ chap nhan cua nguoi dan
doi vaéi dich vu hién tai.

3.6 Su hai long cuia nguoi din

Dé danh gia duoc sy hai long ctia ngudi
dan vé dich vu xtr 1y rac thai ciia Xi nghiép
Moi truong Do thi Chau Pdc can phai xem
xét trén nhiéu yéu té khac nhau cua dich vu

va can phai thu thap cac dit liéu tir nguoi st
dung dich vu. Cac yéu t6 d6 bao gdm hiéu qua
thu gom, van chuyén, phuong tién trang thiét
bi, thoi gian, chat luong xir 1y rac thai, thong
tin lién lac giita nguoi dan va don vi cung cap
dich vu, viéc giai quyét khiéu nai va muc phi

dich vy, phuong thure thanh toan...

Bang 6. Panh gia Sy hai long clia nguoi dan doi voi dich vu xir 1y rac thai trén dia
ban thanh phdé Chau Péc, tinh An Giang

Giatri Gia Giatri
N nhé trilén trung
nhit nhit binh
HL1 |Pudng phd ludn sach s& 100 2 5 3.93 | Hai long
HL2 [ M1 truong noi t61 ¢ luon trong lanh | 100 2 5 3.82 | Hai long
3 | HL3 |Sy hai long chung vé dich vu 100 | 2 5 3.8 | Hailong

Dua trén bang 6 tur sb liéu, cho théy
ngudi dan thanh phd Chau Ddc thé hién mic
d6 hai long “Hai 1ong” ddi vé6i dich vu xir 1y
réc thai cia XNMT D6 thi Chau Déc. Piéu nay
duoc thé hién qua gia tri trung binh 13 3.8 trén
thang diém tir 2 dén 5.Tiéu chi dugc ngudi dan
danh gia cao nhat 1a “HL1” véi gia tri trung
binh 3.93, tiép dén 14 tiéu chi “HL2” dat 3.82
va cudi cung lag “HL3” dat 3.8. Nhin chung,
nguoi dan hai long voi dich vu xur 1y rac thai,
dic biét 1a vé su sach s& ciia duong phd. Tuy
nhién, mtc do hai long vé méi truong trong
lanh va danh gia chung vé dich vu c6 phan
thap hon, cho thdy ¢ thé c6 nhiing yéu t6 khac
ngoai sy sach s& ciia dudong phd anh huong dén
su hai long ctia nguoi dan. Tuy nhién, ti€u chi
“Cong nhan thuong xuyén dung xe gom, go
kéng thong bao va doi nguoi dan db rac 1én
xe” nhan dugc danh gia thdp nhat (nhung van
& mirc “Hai long”), cho thay day 1a mot tiéu
chi can duoc cai thién. Nguoi dan Chau Déc
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c6 muc dd hai long chung dbi véi dich vu xir
1y rac thai va cong tic thu gom, van chuyén
rac thai. Mac du c6 nhiing diém tich cuc, van
can chi y dén viéc cai thién mot s6 khia canh
cu thé dé nang cao hon nita sy hai long ciia
nguoi dan.

4. KET LUAN VA DPE XUAT GIAI
PHAP
4.1 Két luan

Cung v6i su phat trién ctia cac d6 thi khac
trong ca nude, thanh phé Chau Péc ciing ngay
cang co su thay do6i moi mat veé kinh té, van
hoé xa hoi. Su phat trién manh mé éy da tao
ra bd mat mai cho toan thanh phé, dua thanh
phd 1én mot tAm cao méi sanh ngang voi cac
d6 thi khac. Dé tai nghién ciru da hé thong hoa
dugc khung 1y thuyét vé chét luong dich vu
xtr 1y rac thai, cac chi tiéu danh gia chét luong
dich vu xtr 1y rac thai, ndi dung nang cao chat
lugng dich vu xur ly rac thai, cdc nhan td anh
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hudng dén chét luong dich vu xtr 1y rac thai. Tu
d6, cho chung ta thdy hién nay viéc tdi wu hoa
quy trinh thu gom réc thai, cai thién quy trinh
xtr 1y rac thai va nang cao ¥ thirc cong dong
nham giam thoi gian thu gom rac thai tir diém
phat sinh dén diém tap két, dam bao 100% rac
thai duoc thu gom dung gid, dung dia diém,
tang tan sudt thu gom rac thai tai cac khu vuc
dan cu dong dac va khu vuc kinh doanh, thic
day phan loai rac thai tai nguon, khuyén khich
nguoi dan va cac co s¢ kinh doanh phan loai
réc thai hiru co, rac thai tai ché va rac thai nguy
hai; ap dung cac cong ngh¢ xir 1y rac thai tién
tién, than thién voi moi trudng, nhu tai ché,
dot rac phat dién hodc san Xuét phan bon tu
rac thai hitu co dé giam thiéu luong rac thai
chén 14p, han ché 6 nhidm méi trudng va tan
dung tdi da gia tri cua rac thai...

4.2 Pé xuit giai phap ning cao chit
lwgng dich vu thu gom va xir ly rac thai tai
thanh ph6 Chéau Péc, tinh An Giang

Bén canh nhirng thuan lgi va két qua dat
duoc thi cung con mot sé khé khan, han ché
anh huong dén chét lugng dich vu thu gom,
van chuyén va xir 1y rc thai tai thanh phd
Chéau Péc nhu: (i) Khéi lugng rac thai ngay
cang tang; (i1) Xay dung bd ti€u chi danh gia
chat luong dich vu; (iii) Y thirc ctia can bo
cong nhan vién va nguoi dan; (iv) Pau tu trang
thiét bi va phuong tién bi xtr 1y rac hién dai.
Dé chét luong dich vu thu gom va xt 1y rac
thai tai thanh phé Chau Déc dat dugc hiéu qua
t6t, thanh phd Chau Péc can trién khai dong
bd nhiéu bién phap sau:

Thit nhat, phai c6 dinh hudng phat trién
quan 1y xir 1y rac thai cy thé nhu cham dit chon
1ap rac thai dong thoi vu tién cong nghé xur 1y
hién dai va tién tién. Bén canh d6, Chau Ddc
can phai c6 dinh hudng mang tinh chién luoc

trong viéc xir 1y rac thai 1a giam thiéu luong
rac thai phat sinh, ting cudng cong tac tai ché,
tai su dung va bao vé moi truong.

Thur hai, phai xay dung b0 ti€u chi danh
gia chat lugng dich vu bao gdm céc tiéu chi co
ban nhu hi¢u qua thu gom rac thai, hiéu qua
xur ly rac thai, sy hai long ctia nguoi dan va
nang lyc cua don vi cung cép dich vu.

Thir ba, nang cao y thurc cua can by cong
nhan vién va nguoi dan thyc hién tryc tiép dich
vu thu gom va xu 1y réc thai nhu tang cuong
dao dao va gido duc, dao tao chuyén mon, gido
duc y thirc, cai thién diéu kién lam viéc va ché
do dai ngd, tang cuong cong tac quan ly va
giam sat va nang cao tinh than trach nhiém,
1ong tu hao vé nghé nghiép.

Thir tw, phai dau tu trang thiét bi va
phuong tién b1 xtr 1y rac hién dai, phu hop
v6i ting loai rac thai nhu 10 dét rac, may ep
rac, may nghlen réc... X4y dung va nang cap
co s& ha tang nhu xay dung cac diém tap két
rac hop vé sinh, c6 mai che, hé thong thoat
nude va khir mui; bd tri cac thing rac phan
loai tai nguén tai cac diém tap két rac. Ung
dung cong nghé thong tin vao hé thong xur 1y
rac thai thong minh...
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