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CAC YEU TO ANH HUONG PEN PONG LUC LAM VIEC CUA
NGUOI LAO PONG TAI VIETINBANK TINH VINH LONG

Bui Lé Hung'*, Luu Huyén Linh?

Tom tit

uc tiéu cia bai viét la nghién ciru cdc yéu to6 anh hwong dén dong
Mlu’c lam viéc cua nguoi lao dong tai Vietinbank tinh Vinh Long. Sé

liéu sir dung trong nghién ciru dwoc thu thdp tir két qud khdo sdt
150 nguweoi lao dong. Sir dung cdc phwong phdp: kiém dinh thang do bang hé
s6 Cronbach’s Alpha, mé hinh phan tich nhan t6 kham phd (EFA), phwong
phdp phan tich héi quy. Két qua tim ra dwoc sau yéu té dnh hwong dén dong
lyc lam viéc cua nguoi lao dong tai Vietinbank Vinh Long la: Phong cach
lanh dao, Pdo tao va thang tién, Méi quan hé, Lirong thudng va phiic loi, Ban
chat cong viée, Méi truong lam viée.

Tir khoa: Pong luc lam viéc cua nguoi lao dong

Abstract

The goal of the article is to research factors affecting the work motivation
of workers at Vietinbank in Vinh Long province. Data used in the study were
collected from survey results of 150 workers. Using methods. testing the scale
using Cronbach's Alpha coefficient, exploratory factor analysis (EFA) model,
regression analysis method. The results found six factors that affect the work
motivation of workers at VietinBank Vinh Long: Leadership style, Training
and promotion, Relationships, Compensation and benefits, Nature of work ,
Work environment.

Keyword: work motivation of workers

1. GIOI THIEU

Theo nghién ctru cia Arman (2009), khi
nguoi lao dong c6 dong luc thi ho lam vigc dat
80-90% hiéu suat, ty 18 nghi viéc va nghi phép
s& thap. Mot doanh nghiép c6 ngudn tai chinh
manh, c6 cong nghé hi¢n dai, chét luong dich
vu tt, co s ha ting vimg chic nhung thiéu
luc luong lao dong thi cling khoé tdn tai lau
dai va phat trién loi thé canh tranh. Su nd luc
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lam viéc cua doi ngti nguoi lao dong s€ gitp
doanh nghiép tiét kiém dugc thoi gian va chi
phi, phat huy ¥ tuong sang tao, gan bo lau dai
v6i doanh nghiép, dong thoi con gitip doanh
nghi¢p hoat dong hi¢u qua, tao dugc uy tin,
niém tin dbi véi khach hang.

Pé giai quyét bai toan vé nguoi lao dong,
mdi to chirc, doanh nghiép s& c6 nhiing bién
phap khéc nhau, véi ngan hang TMCP Cong
thuong Viét Nam (VietinBank), thuc hién tu
viéc 1am thé nao dé tao dong luc cho nguoi
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lao dong boi dong luc 13 ngudn gdc cua ning
suat lao dong. Hon ai hét, Vietinbank tinh
Vinh Long ludn hiéu 1 rang, viéc tao dong
lyc lam viéc cho nguoi lao dong dong vai tro
quan trong trong viéc nang cao hi¢u qua kinh
doanh ctia ngan hang trong bbi canh canh tranh
ngay cang khdc liét.

Tu thuc trang trén nhom tac gia chon
nghién ctru: “Cdc yéu té anh hwéng dén dong
luc lam viéc cua nguoi lao dong Vietinbank tinh
Vinh Long”. Qua két qua nghién ciru c6 thé
dua ra nhimg giai phap dé thuc day ngudi lao
dong gin bo lau dai véi moi truong 1am viéc.
Piéu nay cang c6 y nghia hon khi Vietinbank
dang ting budc mong mudn xay dung mot
doi ngli nguoi lao dong khong chi gidi chuyén
mon ma con ludn sin sang hét minh vi su phat
trién ctia ngan hang.

2. MUC TIEU NGHIEN CUU

Nghién ctru cac yéu t6 anh huong dén
dong lyc lam vi¢c cua ngudi lao dong tai
VietinBank tinh Vinh Long, tir d6 dé& xuét
mot s6 ham ¥ quan tri nng cao dong luc lam
viéc cua nguoi lao dong tai VietinBank tinh
Vinh Long.

3. PHUONG PHAP NGHIEN CUU

Nghién curu thyc hién dya trén khao sat
150 nguoi lao dong tai Vietinbank tinh Vinh
Long. Phuong phép thu thap mau duoc thuc
hién bang cach phat bang cau hoi truc tiép cho
nguoi lao dong. Nghién ctru st dung phuong
phap phan tich théng ké mo ta, kiém dinh
Cronbach’s Alpha, phuong phap phan tich
nhan t kham phé, phan tich hdi quy thong
qua phan mém SPSS 20.0.

4.COSO LY THUYET

4.1 bDong lwe lam viéc

Theo Nguyén Van Diém va Nguyén Ngoc
Quan (2012): “Dong luc lao dong 1a su khat
khao va tu nguyén ctia ngudi lao dong nham

huong té1 viée dat muc tiéu ctia td chure”.

Pong luc 1am viéc c6 thé hiéu theo cach
sau:

- Bong lyc lam viéce XUAt phat tur su tu
nguyén cia moi nguoi nham dé dat dugc muc
tiéu cua ban than va to chirc. P6 1a luc day
gitip nguoi lao dong tao ra nang suat lam viéc
dat hiéu qua t6i wu nhat.

- Mdi nguoi lao dong sé phu trach nhing
cong viéc cu thé khac nhau va dong luc Iam
viéc s& dugc thé hién qua nhimg cong viée do.
Cong viéc khac nhau s€ tao nén nhirng dong
lyc lam vi¢c khéac nhau.

- Bong luc 1am viéc s€ phu thude rat nhiéu
vao nhitng nhan t6 khach quan trong qua trinh
lam vi¢c, con nhitng nhan td chu quan nhu tinh
cach, dic diém nguoi lao dong chi tic dong
phr:in nhé dén dong luc lam viéc. Déng thoi,
dong luc lam viéc ciing s& khong giéng nhau
theo ting khoang thoi gian khac nhau.

- Nguoi lao dong sé tich cuc chu dong
trong cong viéc khi ho khong cam thiy co ap
luc nao trong qua trinh 1am viéc. BPong lyc lam
viéc phu thudc vao chinh ban than nguoi lao
dong va né mang tinh chat ty nguyén.

4.2 Ban chit ciia dong lyc 1am viée

Khéc vo1 hanh vi lao dong, dong luc lam
viéc luon mang tinh tu nguyén, nguoi lao dong
khi khong c6 hoac mét dong lyc 1am viéc kha
ning hoan thanh cac cong viéc thap, hay hiéu
qua khong cao, kha ndng nguoi do s€ ro1 bo
t6 chuc 1a chuyén sém muon.

Viée kiém soat dong lyc cia nguoi lao
dong co thé bat dau tir viéc nhan biét thong qua
nhu ciu, loi ich, muc tiéu, dong co lam viéc.
Tir d6 dé ra nhitng chinh sach phu hop véi nhu
cau, mong mudn ciia ngudi lao dong gin lién
v6i 1ot ich chung cua t6 chirc, dat duoc muc
tiéu cta to chirc da dé ra.
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4.3 M6 hinh cac yéu t6 anh huéng dén
dong luc lam viéc

Nam 1987, Kovach da xay dung mo hinh
nghién ciru cac nhan t6 anh huong dén dong
luc 1am viéc cua nhan vién lam viéc tir cac
nganh cong nghiép khac nhau & Hoa Ky. Qua
Két qua khao sat da tim ra tit ca mudi yéu to
tao dong luc, bao gom. (1) Cong viéc tha vi,
(2) bam bao trong cong viéce, (3) Luong cao,
(4) Cam nhan vai tro ca nhan, (5) Co hoi thang
tién phat trién, (6) Cong nhan thanh tich, (7)
Su gan bé cta cap trén véi nhan vién, (8) Piéu
kién lam viéc, (9) Phé binh ky luat, (10) Su
gitp d& ciia cap trén dé giai quyét nhitng van dé
ca nhan. Tiép theo d6 c6 nhiéu nghién ciru vé
van dé dong lyc lam viéc nhu: Simons va Enz
(1995); Hossain va cong su (2012); Taguchi
(2015); Khan (2018). G Viét Nam ciing c6 mot
s6 nghién ctru vé van dé nay: Nguyén Khic
Hoan (2010); Lé Thuy Trang (2013); Tong
Thi Mi (2016); Huynh Thanh Nha (2017);
Nguyén Kim Dung (2020); Nguyén Hiru Loc
(2020). Nghién ctru theo mo6 hinh cua Kovach
duoc tién hanh & nhiéu nudc, nhiéu linh vuc
déu kiém dinh dugc rang muoi yéu to déu anh
huodng dén dong lyc lam viéc cia nhan vién.
Day ciing 1 nén tang trong viéc xay dung mo
hinh nghién ctru cua dé tai.

4.4 M6 hinh nghién ctru dé xuit

Tt cac 1y thuyét nén va luge khao cac tai
lidu trong, ngoai nudc. Nhom tac gia da tién
hanh thao luan nhoém v61 nhom cén bo quan
1y va nguoi lao dong dang lam viée tai cac
phong giao dich Vietinbank trén dia ban tinh
Vinh Long véi s6 lugng 14 10 thanh vién. Qua
thao luan di théng nhit dugc sau yéu t6 anh
huéng dén dong luc 1am viéc nhu sau:

(1) Phong cach lanh dao: Theo L& Thuy
Trang (2013), “Phong cach lanh dao bao gom
hanh vi va cach tiép can ma nha lanh dao 4p
dung trong viéc huéng dan, chi dao va phong
cach lanh dao ciing c6 thé anh hudng dén cac
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hanh vi hop tac hodc khong hop tac cia nguoi
lao dong”. Tir viéc d6i xir cong bang, thé hién
su quan tam dén cdp dudi, c6 niang luc, tim
nhin va kha nang diéu hanh, hd tro nhan vién
trong cong viéc thi phong cach lanh dao dem
dén sy hai long cho ngudi lao dong.

(2) Pao tao va thang tién: Theo Perry
va Porter (1982), “Co hoi dao tao, phat trién
k¥ nang va thing tién duoc xem la yéu t6 tao
dong luc cho nhan vién manh mé nhét”. Theo
thuyét hai nhan t6 ctia Herzberg thi phat trién
va thang tién 1a yéu td tao dong luc lam viéc
cho ngudi lao dong, tir d6 c6 thé nang cao ning
lyc trong cong viéc cua nguoi lao dong. Tuy
nhién, theo Tietjen & Myers (1998) thi nhiing
tiéu chuan nguoi lao dong can c6 phai dugc dat
ra phi hop voi muc dich dao tao va thing tién
dé tao dong lyc cho nguoi lao dong thuc hién.
Chinh sach vé dao tao va thing tién ciing can
phai ximg déng v6i nhu cau ciia nguoi lao dong
vanén co vi tri trong quan gitra hiéu qua cong
viée voi dao tao va phat trién (Wiley, 1995).

(3) Méi quan hé: Pdng nghiép 13 nguoi
ban lam viéc cung véi nhau. Phan 16n thoi
gian thi ngu:o‘i lao dong s€ tuong tac v6i dong
nghlep nhiéu hon 13 d6i véi cp lanh dao. Vi
vay, mbi quan hé ctia ngu:(n lao dong véi dong
nghiép ciing anh huong dén dong lyc lam viéc
va dong thoi anh huong dén su hai 10ng trong
cong viée ctiia ho. Khong mot ai mubn di lam
noi ma c6 moi quan hé giita dong nghiép véi
nhau, giita cap trén v6i nhan vién khong tot.
Bén canh d6 thi hai tac gia Vroom (1964) va
Henzberg (1959) ciing cho rang quan hé s&
anh hudéng dén dong lyc 1am viéc.

(4) Luong thuong va phuc loi: Luong
thuong va ché d6 phic loi chinh 13 dai dién
cho cac khoan luong thuéng va phu cip. Bat
ky nguoi lao dong nao khi di lam cling mong
mudn nhén lai nhitng khoan tién va phuc loi
tuong tng. Vi vay, mot s6 ngudi cho rang
tién 1a yéu t6 dong vién quan trong nhat trong
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tat ca cac yéu t6. Theo Lai (2009), “Luong 1a
mot trong nhitng yéu t6 chinh anh hudng dén
viéc lya chon nghé nghiép”. Thuc té cho thay,
con ngu:(n muon co luong thudng va phuc loi,
muon c¢6 cudc song on dinh thi phai co viée
1am 6n dinh. Céc tac gia Simons va Enz (1995)
va Wong et al. (1999) cho rang cong viéc cd
lvong thudng va phuc loi cang cao thi s€ tao
dong luc cho nguoi lam viéc cang 16n. Bén
canh do, véi cac mé hinh nghién ctru vé cac
yéu to anh hudng dén dong luc 1am viéce cua
Kovach (1987) va Henrzberg (1959) cling cho
rang lwong thudng va phuc loi s& tic dong dén
dong luc lam viéc.

(5) Bdn chadt c¢éng viéc: Ban chét cong
viéc 12 mot trong cac yéu tb s& tac dong dén
dong luc lam viéc cua nguoi lao dong nhat.
Theo Hossain va Hossain (2012), “yéu t6 ban
chat cong viéc gitip nhan vién cam thay hai
10ng trong cong viéc dén 88%. Khi cong viée
mang tinh thir thich va gan véi trach nhiém
cua nhan vién s€ tao dong luc dé nhan vién cb
gang hoan thanh.” Theo Hackman va Oldman
(1976), “m6 hinh céng viéc néu thiét ké hop 1y

Phong cach lanh dao Hi+

Paio tao va thing tién

Mébi quan hé

Luong thwéng va phuce lgi

Ban chéat cong viéc

Mbi trwdmg lam vige

tao dong luc lam viéc ngay tir bén trong nhan
vién, tao dugc su thoa man ndi chung va tao
dugc hi¢u qua cong viéc. Theo hai nha nghién
clru ndy, cong viéc phai sir dung nhiéu ky ning
khac nhau, tao dugc su thi vi va thach thuec,
ngoai ra nhan vién con phai ¢ mot s6 quyén
nhét dinh”.

(6) Moi truong lam viéc: Theo Simons
va Enz (1995), “Moéi truong lam viéc 1a noi
ma ngudi lao dong sé tiép xuc, séng trong do
mdi khi 1am viéc, nhu mot ngdi nha thir hai
cua minh”. Nén viéc tao ra mQt moi truong
lam vi¢c lanh manh, trong lanh va thoai mai la
diéu quan trong trong viéc gop phan tao dong
lgc cho nguoi lao dong. Bén canh d6 riéng
vé cac md hinh nghién ctru 1y thuyét vé cac
nhan t6 anh huéng d6i véi dong luc lam viée
cua Kovach (1987) va Henzberg (1959) cling
cho rang: “Mbi trudng lam viéc anh huong rat
nhiéu dén dong luc lam viéc”.

Tt nhitng yéu t6 ké thira cac nghién ctru
trudc, tac gia dé xuat mo hinh nghién ciru nhu
sau:

3 = -
Bien kiem sodt:
Gig1 tinh, Vi
i, Tinh rrang hén

Tudr,

nhdn, Hoc vdn

PONG LUC
LAM VIEC

So @6 1: M6 hinh nghién ciru dé xuat

(Nguon: Tdc gid tong hop tir cdc nghién ciru)

S6 35 nam 20241 113



114

sz TAP CHI KHOA HOC DAIHOC CUU LONG

Cdc gid thuyét nghién ciru:

- Gia thuyét H1: Phong céch linh dao co  lam viéc.

anh hudéng thuan chiéu dén dong luc lam viéc.
- Gia thuyét H2: Pao tao va thang tién c6
anh hudéng thuan chiéu dén dong luc lam viéc.
- Gia thuyét H3: Mdi quan hé trong cong
viéc ¢6 anh huong thuan chiéu dén dong luc

lam viéc.

- Gia thuyét H4: Luong thudng va phuc

lgi ¢6 anh hudng thuin chiéu dén dong luc

- Gia thuyét H5: Ban chat cong viéc c6
anh huong thuan chidu dén dong lyc lam viéc.
- Gia thuyét H6: Mbi truong 1am viée c¢6
anh huong thuan chiéu dén dong luc lam vigc.

5. KET QUA NGHIEN CUU

5.1 Panh gia d¢ tin ciy cia thang do

Bing 1: Két qua ddnh gid d tin cdy ciia thang do theo hé sé Cronbach’s Alpha

Bien

Trung binh sau
Kkhi loai bién

Phwong sai sau Twong quan
Kkhi loai bién bién tong

Phong cich linh dao (hé sé6 Cronbach’s Alpha = 0,710)

Cronbach’s
Alpha sau khi
loai bien

LDI1 11,056 5,178 0,671 0,616
LD2 11,060 5,109 0,719 0,797
LD3 11,068 5,027 0,722 0,795
LD4 11,092 5,096 0,646 0,628
Pio tao va thing tién (hé s6 Cronbach’s Alpha = 0,631) Lan 1

TT1 12,521 5,587 0,732 0,654
TT2 12,060 5,655 0,752 0,754
TT3 12,120 5,480 0,724 0,665
TT4 12,444 5,308 0,248 0,741
TT5 12,325 5,541 0,721 0,652
Pio tao va thing tién (hé s6 Cronbach’s Alpha = 0,831) Lan 2

TT1 8,365 4,236 0,796 0,839
TT2 9,854 4,214 0,852 0,824
TT3 8,857 4,478 0,758 0,852
TTS 8,625 4,369 0,621 0,874
Mobi quan h¢ (hé s6 Cronbach’s Alpha = 0,633)

QH1 9,892 4,860 0,650 0,836
QH2 8,888 4,791 0,718 0,813
QH3 9,976 4,658 0,646 0,837
QH4 9,172 4,713 0,644 0,882
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Trung binh sau
khi loai bién

Bién

Phwong sai sau
khi loai bién

Cronbach’s
Alpha sau khi
loai bien

Twong quan
bién tong

Lwong thwéng va phiic loi (hé s6 Cronbach’s Alpha = 0,573) Lan 1

LTPL1 7,744 5,822 0,457 0,628
LTPL2 6,756 5,792 0,505 0,411
LTPL3 7,856 5,602 0,661 0,525
LTPL4 7,044 5,745 0,136 0,689
LTPLS 8,635 5,476 0,635 0,456
LTPL6 7,471 5,364 0,554 0,695
Lwong thwéng va phic loi (hé s6 Cronbach’s Alpha = 0,673) Lan 2

LTPL1 11,744 5,822 0,757 0,828
LTPL2 11,756 5,792 0,605 0,811
LTPL3 11,856 5,602 0,681 0,825
LTPL5 11,562 5,672 0,741 0,895
LTPL6 11,345 5,635 0,654 0,895
Bin chit cong viéc (hé s6 Cronbach’s Alpha =0,704)

BCCV1 8,064 4,124 0,727 0,796
BCCV2 8,056 4,029 0,804 0,767
BCCV3 8,132 4,035 0,697 0,807
BCCV4 8,300 4,066 0,568 0,871
M&éi truong 1am viéc (hé s6 Cronbach’s Alpha =0,654)

MTI1 11,316 5,470 0,722 0,803
MT2 11,316 5,591 0,738 0,799
MT3 11,412 5,271 0,716 0,805
MTA4 11,541 5,642 0,668 0,897

Qua két qua phan tich Cronbach’s Alpha
loai mot s6 bién: Bién quan sat 774 (Ngi dung
dao tao rdt bé ich cho cong viéc ciia nguwedi lao
déng); LTPL4 (Ché dg phiic loi da dang, day
i) vi déu c6 hé s twong quan bién tong déu
nho hon 0,3 (Hoang Trong — Chu Mong Ngoc,
2008). Hé s6 Cronbach’s Alpha nho nhat 1a
thudc vé yéu td Moi quan hé (QH) 0,633, hé

(Nguon: Két qud khao sat, 2024)
sd Cronbach’s Alpha cao nhat thudc vé yéu té
Pao tao va thang tién (TT) 14 0,831.

5.2 Phén tich nhan t6 kham pha

Két qua phan tich nhan t6 kham phé duoc
trinh bay ¢ bang 2. Qua phan tich nhan té voi
phuong phap Principal components, phép quay
Varimax, hé s6 tai nhan t (factor loading) 16n
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0,3 két qua rut trich dugc sau yéu t6. Tong Bartlett c6 ¥ nghia & thong ké véi sig. = 0,000
phuong sai trich 1a 72,529% > 50%, gia tri < 0,05. Nhu vay, cac chi ) k¥ thuat phan tich
Eigenvalues cua sau nhan t déu > 1, hé s6 EFA déu dat yéu cAu, tt ca sau khai niém do
KMO = 0,732 (0,5< 0,732 < 1) va kiém dinh  luong déu dat gi tri hoi tu va gié tri phan biét.

Bing 2: Két qud phan tich nhén té kham phd

Nhan t

4
BCCV1 0,632
BCCV2 0,730
BCCV3 0,728
BCCV4 0,783
MT1 0,793
MT2 0,656
MT3 0,747
MT4 0,812
QH1 0,701
QH2 0,974
QH3 0,875
QH4 0,785
LTPL1 0,730
LTPL2 0,827
LTPL3 0,924
LTPLS5 0,854
LTPL6 0,896
TT1 0,812
TT2 0,605
TT3 0,827
TT5 0,825
TT1 0,786
LD1 0,685
LD2 0,798
LD3 0,760
LD4 0,587
Eigenvalues 3,717 3,144 2,893 2,594 1,851 1,212
KMO = 0,732 7
Ggé tr1 Sig0, Kiém dinh Bartlett’s Test = 0,000
Tong phuong sai trich = 72,529%

(Nguon: Két qua khdo sat, 2024)
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* Nhén t6 F1: Ban chit cong viéc. Yéu
td nay dugc tao thanh tir cac bién quan sat
BCCVI, BCCV2, BCCV3.

* Nhén té F2: Mo6i truong lam viéc.
Yéu t6 nay duoc tao thanh tir cac bién quan
sat MT1. MT2, MT3, MT4.

* Nhan t6 F3: Mi quan hé. Yéu t6 nay
duoc tao thanh tir cac bién quan sat QHI, QH2,
QH3, QHA.

* Nhén t6 F4: Luong thuong va phuc

loi. Yéu tb nay dugc tao thanh tir cac bién quan
sat LTPLI, LTPL2, LTPL3, LTPLS5, LTPLG6.

* Nhan t6 F5: Dao tao va thing tién.
Yéu tb nay dugc tao thanh tir cac bién quan
sat TT1, TT2, TT3, TT5.

* Nhan t6 F6: Phong cach lanh dao.
Yéu tb nay dugc tao thanh tir cac bién quan
sat LD1, LD2, LD3, LD4.

5.3 Kiém dinh sy phut hop mé hinh
nghién ciru

Bing 3: Két qua hoi quy

Gia tri R

R2 hi¢u chinh

H¢ s
Durbin-Watson

P 1éch chuin

0,878* 0,763

0,721

0,63254 1,755

Heé s6 R? diéu chinh (Adjusted R Square)
= 0,721 nghia 1a m6 hinh hdi quy tuyén tinh
boi da xay dung phu hop vs tap dir li€u 1a
72,1%. Noi cach khac, voi tap dir 1i€u thu thap
duoc thi khoang 72,1% cac yéu té anh huong
dén dong lyc lam vi¢c cua nguoi lao dong tai

(Nguon: Két qua khdo sat, 2024)

Vietinbank tinh Vinh Long chiu tac dong cua
sau yéu tb sau: Phong cdch lanh dao, Pdo tao
va thing tién, Méi quan hé, Lirong thuéng va
phiic loi, Ban chat cong viée, Méi truong lam
vigc. Con lai 27,9% sé& dugc gidi thich boi mot
s6 yéu t6 khac ma dé tai chwa dé cap.

Bdng 4: Phan tich phuwong sai ANOVA

Tong cac Bic tw  Binh phuong
binh phwong do trung binh
Hoi quy 81,271 6 31,533 6,557 0,000
1 Phan du 68,729 144 0,485
Téng 150,000 150

Tir bang 5 cho thiy trong két qua kiém
dinh nay c6 muc y nghia Sig.=0,000 <0,05
(o =0,05) nén cho thay mo6 hinh hoi quy xay

(Nguon: Két qua khdo sdt, 2024)

dung phu hop véi tong thé nghién ctru va c6
thé sir dung duoc.
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Bdng 6: Tom tiit cdc hé sé héi quy chinh ciia mé hinh

Hang s6 0,456 0,063
Fl 0,422 0,135 0,432 4,300 | 0,000
F2 0,313 0,102 0,332 6,508 0,000
1 F3 0,203 0,023 0,214 3,452 | 0,000
F4 0,251 0,145 0,254 7,100 | 0,000
F5 0,381 0,034 0,390 2,545 0,000
F6 0,221 0,165 0,257 4,241 0,000

Tir két qua phan tich hdi quy duogc rat
ra nhu sau:

Y = 0,456 + 0,432*F1 + 0,332*F2 +
0,214*F3 + 0,254*F4 + 0,390*F5 + 0,257*F6

Tir phuong trinh hdi quy vira xay dung
cho théy dong luc lam viéc cuia nguoi lao dong
tai Vietinbank Vinh Long c6 quan hé tuyén tinh
thudn v6i cac bién: Phong cdch lanh dao, Pdo
tao va thing tién, Moi quan hé, Lwong thuéng
va phiic lgi, Ban chdt céng viéc, M6i truong
lam viéc. Két qua nghién ctru cho thiy co su
tuong ddng v4i cac nghién ctru trude clia mot
s tac gia. Hai yéu té Phong cdch lanh dao va
Pado tao va thang tién c6 tac dong dén dong
lyc lam viéc cia nguoi lao dong Vietinbank
chi nhanh Vinh Long, diéu nay phu hop véi
két qua nghién ciru cta tac gia Kovach (1987),
Lé Thuy Trang (2013), Téng Thi Mi (2016).
Yéu to Moi quan hé tac dong dén dong luc
lam viéc cuia nguoi lao dong Vietinbank chi
nhanh Vinh Long, phu hop véi két qua nghién
ctru cua tac gia Kovach (1987), Hossain va
cong su (2012). Yéu té Bdn chdt cong viéc
tac dong dén dong luc lam viéc cia nguoi lao
dong Vietinbank chi nhanh Vinh Long, diéu
nay pht hop véi két qua nghién ciru cua tac gia
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Kovach (1987), Taguchi (2015), Nguyén Hitu
Loc (2020). Hai yéu t6 Lwong thuéng va phiic
loi, M6i truong lam viéc c6 tac dong dén dong
luc 1am viéc cua nguoi lao dong Vietinbank
chi nhanh Vinh Long, diéu nay phu hop véi
két qua nghién ciru cta tac gia Hossain va
cong su (2012), Khan (2018), Nguyén Kim
Dung (2020), Nguyén Hitu Loc (2020). Nhin
chung, két qua phan tich hdi quy céc bién doc
1ap dng voi mo hinh ky vong ddu ban du,
két qua nay phan anh rat dung thuc trang van
dé dang nghién ctru. Cac bién déu mang dau
duong dang véi gia thuyét ban dau va 1a cac
yéu t6 anh huong dén dong lyc lam viée cla
nguoi lao dong tai Vietinbank tinh Vinh Long.

6. KET LUAN

Két qua nghién ctru cho thiy, théng qua
kiém dinh Cronh bach’s Alpha, phan tich nhan
t6 (EFA) va phan tich hdi quy ctia 150 quan sat
thi c6 sau nhém yéu t6 anh huéng dén dong
luc lam viéc cua nguoi lao dong tai Vietinbank
tinh Vinh Long bao gdm: Phong cdch lanh dao,
Pdo tao va thang tién, Méi quan hé, Liwong
thwéng va phiic loi, Ban chdt céng viée, Moi
truong lam viéc. Trong do bién “Bdn chat
cong viée” ¢6 tac dong cung chiéu 16n nhat
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dén dong luc lam viéc cua nguodi lao dong
(v6i gia tri beta = 0,432). Tir két qua nghién
ctru, d& xudt mot s6 ham ¥ quan tri nham muc
dich nang cao dong luc lam vi¢c cua nguoi lao
dong dé Vietinbank tinh Vinh Long ludn c6
do6i ngii ngudi lao dong nhiét huyét hét minh
vi cOng viéc va gitp ngan hang ngay cang
phat trién hon.
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