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TOM TAT

Pt vin de Tram y té xd la tuyén y té co' sé quan trong, chiu trach nhiém cham séc sirc khoe ban dau va thong
ké bdo cdo y té. Tuy nhién, hoat dong thong ké tai mét so tram y té xa con han ché, nang lwc nhéan vién y té chua
dong déu. Muc tiéu: Mo ta thiec trang va danh gia hiéu qua ung dung cong nghé thong tin cai thién hoat dong
thong ké y té tai cdc tram y té xd thugc Trung tam Y té Hiu Loc va Quang Xwong, tinh Thanh Hoa nam 2025. Doi
twong va phwong phdp nghién ciru: 219-280 nhan vién y té va hoat dong thong ké y té, cdc phan mém tai 48 tram
y té xd tinh Thanh Hod. Thiét ké nghién citu: mé ta cdt ngang va can thiép tw chirg (before-affter study). Két
qud: Nhan vién y té c6 kién thire dat chung (57,3%), thuc hanh dat chung (91,3%). Phan mém thdng ké bao cao
tai cdc tram y té, Quang Xuong sir dung duy nhdt phan mém VNPT HIS, Hau Loc sir dung to1 9 phan mém. Can
thiép dat hiéu qua cao, nhat la tai Quang Xuong voi 1y Ié chung can bg dat vé > kién thire (chi s6 hiéu qua 38, 6%,
p < 0,001), diém déanh gid tinh néing phan mém dat mirc cao, dac biét vé tinh hitu ich, kha nang trich xudt va
két noi dit liéu. Ty I¢ hai long chung ve > phan mém can thiép dat cao (77.7%). Két lugn: Hoat dong thong ké bao
cdo y té tai tuyén xd & Thanh Héa con han ché nhat dinh, ddc biét veé sy khac biét trong sir dung phan mém gitta
Hau Loc va Quang Xuong. Can thiép ket hop tap hudn va phan mém tich hop givip ndng cao kién thirc, kj ning
va hiéu quda quan Iy dir liéu tai tram y té xd, dong thoi giam ganh nang hanh chinh va chudn hoa quy trinh bao
cdo. Gidi phdp cé tinh kha thi cao, phix hop véi diéu kién thue tién va dinh hwéng chuyén doi so y té tai Viét Nam.

Tir khéa: phan mém tich hop, thong ké y té, tram y té xd, can thiép, Thanh Héa.

ABSTRACT

Background: Commune Health Centers (CHCs) serve as the vital frontline of the healthcare system, responsible
for primary healthcare and health statistics reporting. However, statistical activities at many CHCs remain limited,
and the capacity of healthcare staff is inconsistent. Objective: To describe the current situation and evaluate the
effectiveness of Information Technology (IT) applications in improving health statistics activities at CHCs in Hau
Loc and Quang Xuong districts, Thanh Hoa province, in 2025. Materials and Methods: A study was conducted
on 219-280 healthcare workers, focusing on health statistical activities and software systems across 48 CHCs in
Thanh Hoa province. The study employed a cross-sectional descriptive design combined with a quasi-experimental
pre-and-post intervention design. Results: Initially, the overall proportion of healthcare workers with adequate
knowledge was 57.3%, while adequate practice reached 91.3%. Regarding reporting software, CHCs in Quang
Xuong exclusively used the VNPT HIS system, whereas those in Hau Loc utilized up to 9 different software platforms.
The intervention yielded high efficiency, particularly in Quang Xuong, where the overall rate of staff with adequate
knowledge significantly improved (Effectiveness Index: 38.6%, 8p < 0.0018). Sofiware feature ratings reached
high scores, specifically in perceived usefulness, data extraction, and connectivity. The overall satisfaction rate for
the intervention software was high (77.7%,). Conclusion.: Health statistics and reporting activities at the commune
level in Thanh Hoa still face certain limitations, notably the discrepancy in software utilization between Hau
Loc and Quang Xuong. The intervention—combining training with integrated software—significantly enhanced
the knowledge, skills, and data management efficiency of staff. Furthermore, it reduced administrative burdens
and standardized reporting procedures. This solution demonstrates high feasibility, aligns with local practical
conditions, and supports the digital transformation strategy of the Vietnamese healthcare sector.

Keywords: integrated software, health statistics, commune health station, intervention, Thanh Hoa.
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PAT VAN PE

Tram y té xa 14 cdu phan quan trong cua tuyén
y té co s0, dong vai trd tuyén dau trong chiam soc
strc khoe nhan dan. Néu duoc van hanh hiéu qua,
tram y té xa co thé giai quyét toi 80% nhu cu dich
vuy té ctia ngudi dan (1-3).

Trong bbi canh chuyén doi s6, img dung cong
nghé thong tin trong y té trd thanh xu thé tat yéu,
g6p phan nang cao chat luong kham chira bénh
va cai thién hiéu qua cong tac thong ké, bao co
y té (4-6). Nhan thirc duoc vai tro then chdt nay,
Dang va Nha nudc da ban hanh nhiéu chu truong,
chinh sach thiic day chuyén ddi sb tai y té co so.
Chinh phu va By Y té cling da trién khai cac giai
phap tmg dung cong nghé thong tin, dién hinh la
hé thong cong nghé thong tin quan 1y bénh vién
(Health information system), nham nang cao hiéu
qua hoat dong tai cac tram y té xa (7, 8). Nho do,
cong tac thong ké y té ngay cang dugc chi trong,
cung cip thong tin trung thyuc, khich quan, day
da va kip thoi, 1am co sé cho viéc danh gia, du
bao tinh hinh sirc khoe cong ddng ciing nhu hoach
dinh chinh sach, k& hoach va chién lugc y € (9).

Tuy nhién, thyc tién trién khai van con nhiéu
han ché nhu: nhan luc con thiéu va chua duge dao
tao bai ban, ha ting k¥ thuat chwa dap ing yéu cau,
chét lugng thong tin chua cao, phan mém thiéu tinh
déng bo vahé théng chia sé dir liéu chua duoc hoan
thién. Nhitng van dé nay chua dugc nghién ctru
mot cach toan dién tai Viét Nam cho téi nay (10).

Vi vay, ching t61 thuc hién dé tai “Thuc trang
va hiéu qua can thiép tng dung cong ngh¢ thong
tin trong thong ké y té tai tram y té x4 tinh Thanh
Hoéa” vai hai muc tiéu: (1) Mo ta thuc trang hoat
dong thong ké y té ciia mot s6 tram y té xa thude
tinh Thanh Hoéa nam 2024 va (ii) Panh gia hi¢u
qua u’ng dung cong nghé thong tin cai thién hoat
dong thong ké y té tai mot sb tram y té xa thudc
tinh Thanh Hoa, 2025.

1. Poi twong va phwong phap nghién ciru

Déi twong nghién ciu

Poi tuong cua 2 muc tiéu la NVYT truc
tiép str dung phan mém thong ké bio cao y
té tai cac tram y té xa thudc Trung tam Y té
(TTYT) Hau Loc va Quang Xuong, tinh Thanh
Hoa. Tiéu chuan Iya chon: (i) c6 thoi gian cong
tac tdi thiéu 01 nam; (ii) truc tiép lam cong tac
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thong ké bao cao; va (iii) ddng ¥ tuv nguyén tham
gia nghién cuu.

Thiét ké nghién ciru

Muc tiéu 1, ap dung thiét ké nghién ciru mo ta
cit ngang. Muc tiéu 2, st dung thiét ké can thiép
tu chuing (before-affter study). Nghién ctru tai 48
tram y té xa thudc TTYT Hau Loc (22 tram) va
Quang Xuong (26 tram), tinh Thanh Hoa. Thu thap
s6 liéu muc tiéu 1 tir thang 10 dén 12 nam 2024.
Can thiép duoc trién khai tir thang 4 - 6 ndm 2025
va thu thap s6 lidu thang 6, 7 nam 2025.

C& mau va chon mau

Chon mau thuan tién toan b 280 nhan vién
y té thudc 48 tram y té xa du diéu kién tham gia
nghién ctru. Muc tiéu 1, c6 234 can by tham gia
danh gi4 kién thuc (ty 16 83,6%) va 219 can bo tham
gia danh gia thuc hanh (ty 1€ 78,2%). Muc tiéu 2,
c6 238 can bd tham gia khdo sat kién thurc, thuc
hanh va danh gia tinh nang phén mém, dat 85,0%.

No6i dung can thiép

Can thiép gdm 02 cau phan chinh: (i) Phat
trién va trién khai phin mém tich hop va (ii) Tap
huén nang cao kién thic, thuc hanh thong ké bao
céo y té.

Phan mém dugc sir dung trong can thiép 1a
Phenikaa - X dya trén nén tang phan mém V20
cta Bo Y té va cac phﬁn mém dang str dung tai cac
tram y té tuyén x4. Phin mém gdm 42 mo-dun tir
co ban dén nang cao. Ngoai ra, phan mém hd trg
d6ng bo hé thong thong tin, sir dung chit ky s6, két
nbi lién thong dit liéu voi cac co quan quan 1y va
cho phép trich xuét dit liéu phuc vu bao cao. Phan
mém duoc thir nghiém tai Tram Y té Phu Loc, Hau
Ldc trude khi cai dat tai toan b may tinh cua 48
tram y té. Céc can bd y té duoc tap huén st dung
phén mém, déng thoi dugc hd tro ky thuat tir xa
qua UltraViewer va nhom Zalo dé dam bao van
hanh hi¢u qua.

Khoa tap huan nang cao kién thirc va k¥ ning
thong ké bao cio y té cho nhan vién y té dugc to
chire tai TTYT Hau Loc va Quang Xuong gom 3
budi (mdi budi 4 gid) véi ndi dung vé quy trinh
thu thap, tong hop, phan tich va béo céo sb liéu
theo quy dinh ctia B Y té.

Bién s6 va chi s6 nghién ciru

B0 cong cu khao sat dugc xay dung dua
trén: (1) Thong tu 37/2019/TT-BYT; (i1) Thong tu
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54/2017/TT-BYT. (iii) bo cong cu danh gia phan
mém cta P.W. Handayani va cong su (2016); va
(iv) ¥ kién chuyén gia trong linh vuc théng ké y
té tai tuyén y té co so.

B cau hoi kién thire va bo cau hoi danh gia
tinh nang phan mém gdm 17 cau hoi (mdi bo), danh
gid theo thang Likert tir 1 (rat kém) dén 5 (rat tot).
Béng kiém thyc hanh gom 25 c4u héi, chim diém
theo thang Likert tir 1 dén s dua trén do chinh xac
va thoi gian thao tac. Can bo y té c6 tong diém
kién thirc hodc thuc hanh dat >70% diém tdi da
dlmc xép vao nhom dat (11). Bang kiém vé tan
suét bao cdo va sai sot trong s6 ghi chep ban dau
bao gom 23 cau. Piém tinh ning phan mém cang
cao thé hién muc d6 hoan thién va hiéu qua cang
t6t. Ngoai ra, nghién ciru ciing thu thap cac bién
nhéan khau hoc gém tudi, gidi tinh, trinh d¢ hoc
van, trinh d6 chuyén moén va tham nién cong tc.

K¥ thuat, cong cu va quy trinh thu thap
s0 li¢u

B cau hoi kién thirc, tinh ning phan mém va
sy hai 10ng nhom nghién ctru giri bd ciu hoi dén
tung nhan vién y té du tiéu chuan Iwra chon tra 101;
bang kiém thuc hanh, s6 ghi chép ban dau, bao
céo thong ké do 5 can bo Vién Dinh dudng Viét
Prtrc — Ha Noi thue hién. Quy trinh thu thap s6 liéu
duoc tién hanh gidng nhau trude va sau can thiép.

Xir Iy va phén tich so liéu

S liéu sau khi thu thap duoc lam sach va xir
1y trén phan mém STATA 18.0. Ty 1é kién thirc va
thuc hanh dat dugc mo ta dudi dang tan sd va ty 1€
phan tram, phan tich riéng cho hai Trung tim Y té

100% 200/219.

91,3%

80%

134/234,
60% 57,3%
40%
20%

0%

Chung

mKién thirc (p-value <0,001)

49/114,
43%

Hiu Lgc
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Hau Loc va Quang Xuong. Diém tinh ning phan
mém duoc mo ta dudi dang gia tri trung binh va
do 1éch chuan. So sanh trudc-sau can thiép dugc
thuc hién boi cong thirc:

Chi s6 hiéu qua (CSHQ) (%) =
Ty l¢ sau can thiét - Ty l¢é trudc can thiét

x 100%
Ty l¢ truoc can thiét

Viéc so sanh duoc tién hanh riéng cho ting
huyén dé€ so sanh két qua gitra hai huyén. Gia tri
p-value duoc tinh dya trén kiém dinh Pearson’s
x2 va ANOVA.

Pao dirc nghién ctru

Nghién ctru dugc Hoi dong Pao durc trong
nghién ctru y sinh hoc ctia Vién V¢ sinh dich té
Trung wong thong qua (ma dé cuong: HDDD-
05/2024) va chap thuan nghién ctru cia S& Y te
Thanh Hoa s6 1327/SYT - NVY.
2. Két qua

Muc tiéu 1: Thye trang thong ké y té

Théng tin chung vé doi twong nghién ciru

C& mau kién thic 1a 234, thuc hanh 1a 219.
Tudi trung vi dao dong 40—46 (khoang tr phan vi:
33-52). Nhom tuoi chiém ty I¢ cao nhat 1a 25-35
va 46-55. Nit (~70%), hoc van da s6 ¢ muc trung
cap/cao dang, chuyén mon y si la cht yéu. Khoang
mot phan ba doi tuong cé thdm nién cong tac tur
1-10 nam. Khong c6 su khac biét c6 y nghia thong
ké vé dac diém nhan khau hoc gitta TTYT Hau
Loc va TTYT Quang Xuong (12, 13).

Kién thirc va thwe hanh

112/117,
95.7%

88/102.
86,3%

85/120,
70,8%

Quing Xwong

® Thirc hanh (p-value=0.003)

Hinh 1. Ty 18 kién thirc dat va thyc hanh dat vé phan mém thdng ké bao cdo y té
cua nhan vién y té¢ Hau Loc va Quang Xuong
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Ty 18 nhan vién y té c6 kién thirc dat chung 13
57,3%, thuc hanh dat chung la 91,3%. Ty 1¢ nay
cao hon ¢6 ¥ nghia thong ké tai Quang Xuong
so v&i Hau Loc (70,8% so véi 43,0%, p<0,001).

Khoa hoc Sirc khoe

Tuong tu, ty 1¢ thuc hanh dat cling cao hon ¢ Quang
Xuong (95,7% so véi 86,3%, p=0,003).

Tinh nang phan mém

Bang 1. Cac phén mém dang duoc st dung tai tram Y té xa TTYT Héau Loc va TTYT Quang Xuong

Phian mém bao cdo théng ké Nha cung cip gll::'rg I-tin;zlé(;c Quﬁ(rrllg=;(61;’ong
VNPT HIS, tan s6 (%) VT Thanh Hoa 43 (89,6) 17 (77,3) 26 (100)

PM Tiém chiing, tan sé (%) Bo Y té 22 (45.8) 22 (100) 0 (0)
INFO4.0, tin s6 (%) Bo Y té 22 (45.8) 19 (86,4) 0 (0)
Bao hiém PISV 2.0, tdn s6 (%) Bao hiém xa hoi | 21 (43,8) 21 (95,5) 0 (0)
Béo cao thong ké, tan so (%) Bo Y té 8 (16,7) 8 (36,4) 0 (0)
Béo cao bénh khong 14y, tdn s6 (%) Bo Y té 8 (16,7) 8 (36,4) 0 (0)
Quan 1y van ban, tan sé (%) SoY té 3(6,3) 3(13,6) 0 (0)
V20, tan s6 (%) Bo Y té 2(4,2) 2(9,1) 0 (0)
Vé sinh méi truong, tan so (%) BoY té 1(2,1) 1 (4,5) 0(0)

C6 chin phan mém duoc sir dung thong ké
bdo cédo y té tai 48 xa thudc hai TTYT Hau Loc
va Quang Xuong. Phd bién nhat 1a VNPT HIS
(89,6%), tiép 1a PM Tiém chang va INFO4.0
(45,8% mdi phan mém), Bao hiém PISV 2.0
(43,8%)....

Tai TTYT Quang Xuong, tt ca cac xa chi sir
dung duy nhat VNPT HIS. Cac TTYT Hau Loc
str dung dong thoi nhiéu phin mém

Khéng c6 su khac biét c6 ¥ nghia théng ké
vé cac phan mém

Tan sut ghi chép va sai sot trong s ghi chép
ban dau. Chung t6i khong ghi nhan bét ki sai sot
nao trong qua trinh théng ké tai cac tram y té xa
duoc khao sat.

Muc tiéu 2: Hiéu qua can thiép

Théng tin chung vé doi twong nghién ciru

Do tudi trung vi ciia cadc nhan vién y té tham
gia nghién ctru 12 43 tudi (khoang ti phan vi:
35-52). Pa s6 nhan vién tham gia nghién ctru
1a nir gidi (70,2%), trinh d6 hoc van tir trung
cap/cao dang (79,8%) va trinh d6 chuyén mon
1ay si, diéu dudng, nit ho sinh (95,8%). Ty 1&
can bo nghién ctru c6 tham nién cong tac tur
21 ndm tr¢ 1én 1a 42%.

Chung t61 khong ghi nhan su khac biét co y
nghia théng ké vé dic diém nhan khau hoc cua dbi
tugng nghién clru trude va sau can thiép.

Kién thirc va thuc hanh

Bang 2. So sanh ty 18 kién thirc va thyc hanh dat vé phidn mém thdng ké bdo céo y té ciia nhan vién y té
trude va sau can thi¢p

Trwéce can thi€p Sau can thiép CSHQ (%) p-value*
Ty 1¢ kién thirc dat n=234 n=238
Chung 134 (57,3) 189 (79,4) 38,6% < 0,001
Hau Loc 49 (43,0) 56 (54,9) 28,3% 0,107
Quang Xuong 85(70,8) 133 (97,8) 38,1% <0,001
Ty 1€ thuc hanh dat n=219 n=238
Chung 200 (91,3) 225 (94,5) 3,5% 0,246
Hau Loc 66 (85,7) 91 (89,2) 4,1% 0,085
Quéang Xuong 134 (94,4) 134 (98,5) 4,3% 0,335
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Kién thirc dat chung ting c6 ¥ nghia thong
ké tir 57,3% trudc can thiép 1é€n 79,4% sau can
thiép (CSHQ: 38,6%; p<0,001). Thuc hanh dat
chung tang: 91,3% lén 94,5%, (CSHQ: 3,5%,
p=0,246).

Nhén vién y té Quang Xuong co kién thuc

Khoa hoc Sirc khoe

dat tang c6 ¥ nghia thong ké tir 70,8% 18n 97,8%
(CSHQ: 38,1%, p<0,001). Thyc hanh dat tang tur
94,4% 18n 98,5% (CSHQ: 4,3%, p=0,335).

Tinh nang phan mém

Bing 3. Diém trung binh tinh ning phan mém tich hop cta nhan vién y té Hau Loc va Quang Xuong
sau can thiép

. . Chung Hiu L§c | Quing Xwong lue*
Noi dung ciu héi (n=238) | m=102) | @=13¢) |PV*"°
(1-Rét kém; 5-Rét té1) -
Trung binh (P léch chuan)
Chung 4,1(04) | 3,9(0,5) 43(0,2) <0,001
Tinh hitu ich 43(0,6) | 4,0(0,7) 4,5 (0,5) <0,001
D& st dung 4,0 (0,5 | 3,8(0,6) 4,2 (0,4) <0,001
Tinh tuong thich 3,8(0,5) | 3,7(0,6) 3,9 (0,3) <0,001
Bao mt thong tin 42(0,6) | 3,9(0,6) 4,4 (0,5) <0,001
H3 tro quan Iy 42(0,7) | 3,9(0,7) 4,5 (0,5) <0,001
Do tin cay 42(0,6) | 4,0(0,6) 4,4 (0,5) <0,001
C6 anh huong xa hoi 3,9(04) | 3,8(0,6) 4,0 (0,3) <0,001
Chat lugng thong tin t6t 4,2(0,6) | 3,9(0,6) 4,4 (0,5) <0,001
C6 kha nang hd trg 42(0,6) | 3,9(0,6) 4,4 (0,5) <0,001
Tinh én dinh 4,1(0,6) | 3,9(0,6) 4,3 (0,5) <0,001
C6 kha niing sao luu 4,1(0,5) | 3,9(0,6) 4,2 (0,4) <0,001
Trich xuét thong tin 42(0,6) | 4,0(0,7) 4,4 (0,5) <0,001
C6 kha nang két ndi ndi bd 4,2(0,6) | 3,9(0,6) 4,4 (0,5) <0,001
C6 kha nang két ndi lién théng véi cac phan mém khac | 3,8 (0,5) | 3,6 (0,6) 4,0 (0,2) <0,001
C6 kha nang két ndi lién thong hé thong y té 4,1(0,6) | 3,9(0,7) 4,3 (0,5) <0,001
C6 kha nang két ndi lién thong voi hé thdng ngoai y té | 3.8 (0,5) | 3,6 (0,6) 4,0 (0,2) <0,001
(* p-value dwoc tinh tir ANOVA test)
Két qua cho thdy diém trung binh chung 1a N S6 lrgng | Ty 1
. } 2 Noi dung °
4,1 thudc khoang diém tot. (n=238) | (%)
Bang 4. Y kién danh gia két qua biéu miu thdng Chinh xac s6 liéu 238 100%
ké bao cao trich xuét tir phan mém Phenikaa — X sau Khong sai sot 238 100%
can thiép . A . A . i a
. Bang két qua cho thay sau khi thyc hién can
Noi dung So lu’g'ng T§’ 18| thigp bang phan mém tich hop phenikaa - X. Nhan
(m=238) | (%) | vyiény té déu thuc hién duge trén phdn mém dung
Dung biéu miu, sb ghi chép 238 100% ce’ic biéu mau, day du cac noi dung, chinh Xac ve
— U T s0 li€u, khong c6 sai sot va trich xuat dugc cac
bunoi d“ngc‘;lgu mau, so ghi | 30 | 1000, | file diit liéu dé thuc hién béo céo ddy di theo thang
P va theo quy.
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TTYT Quang Xuong

u Ty 1& khong hai long

Hinh 2. Ty 1¢ hai long ciia nhan vién y t& vé phan mém Phenikaa — X

Ty 1& hai 1ong chung nhén vién y té vé phan
mém Phenikaa-X & mirc cao (77,7%). Tai TTYT
Quang Xuong (77,9%) va TTYT Hau Loc (77,5%)
kha twong duong nhau va déu ¢ muc cao.

3. Thio luan két qua nghién ciru

Vé thuc trang trude can thiép, két qua cho
théy tylé can by y té dat kién thtrc va thuc hanh
thong ké béo co y té tai Quang Xwong cao hon c¢6
¥ nghia thong ké so v6i Hau Loc. Cac phan mém
thong ké dugc danh gia ¢6 tinh nang kha cao, tuy
khong c6 su khac biét 1on giira cac nhom. Diém
khac biét 15 rét nam & sb luong phan mém duoc
sir dung: tai Quang Xuwong, cac tram y té chi sir
dung mot phan mém duy nhét, trong khi & Hau
Loc cac tram sir dung dong thoi nhiéu phan mém
khac nhau. Diéu nay 1am gia ting ganh ning hanh
chinh va nguy co sai sot.

Dua trén thyc trang nay, nhém nghién ctru
da thiét ké can thiép gom: (i) tap huén ning cao
kién thirc va thyc hanh thong ké bao co y té va
(ii) phat trién, trién khai phan mém tich hop véi
42 mo-dun hd tro dong bo hoa thong tin. Sau can
thiép, ty 1 can bo dat chuan vé kién thirc va thuc
hanh déu tang rd rét. Pac biét, diém sd danh gia
tinh ning phdn mém & mirc cao, ndi bat & cac tidu
chi nhu tinh hitu ich, 46 bdo mat, hd tro quan 1y,
chat luong thong tin va kha ning trich xuét — két
ndi dit lidu ndi b.

Ty 1& can bo dat kién thirc tang tir 57,3% trudc
can thiép 1én 79,4% sau can thiép (chi s6 hiéu qua
38,6%; p <0,001). Khi phan tich theo dia ban, két
qua cho thay su khac biét rd rét: tai Quang Xuong,
ty 1¢ kién thtrc dat ting tir 70,8% 1én 97,8% (p <
0,001), trong khi & Hau Loc chi tang tir 43,0% 1én
54,9% va khong c6 ¥ nghia théng ké (p = 0,107).
Doi ngii bac si tai tram y té xd & Quang Xuong
nhiéu hon so véi Hau Loc. Trong khi d6, tai Hau
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Loc, nhiéu tram y té xa khong c6 béc si (14).

Thuyc hanh diém trung binh chung ting tir 4,2
1én 4,3 diém sau can thi€p, can thiép ty 1€ dat chuén
thuc hanh tang tir 91,3% 1én 94,5%.

Vé tinh nang phan mém, giai phap tich hop
thong ké bao cdo y té duoc danh gia cao ca vé pham
vi (42 mo-dun bao quat hau hét hoat dong tai tram
y t&) va tinh ning nang cao (bénh 4n dién tu, chir
ky s0, két ndi dit liéu lién thong v6i hé thong quan
Iy cia Bo Y té, B6 Cong an...). Sau khi thuc hién
can thiép bang phan mém tich hop phenikaa — X.
Nhén vién y té déu thuc hién dugc trén phadn mém
dung cac biéu mau, day du cac ndi dung, chinh xac
vé 6 liéu, khong co sai sot va trich xuét duoc cac
file dit liéu dé thuc hién béo céo day du theo thang
va theo quy. Ty 1€ hai long chung cua nhan vién y
té vé phan mém Phenikaa-X & mirc cao (77,7%).
Tai TTYT Quang Xuong (77,9%) va TTYT Hau
Loc (77,5%) tuong dwong nhau va déu & mirc cao.

Cai thién kién thirc, k¥ nang Va cong cu thong
ké bao céo y té tai tuyén co s¢ 1a nén ting dé nang
cao chat lugng dir li€u phuc vu 1ap ké hoach, giam
sat va hoach dinh chinh sach y té. Hiéu qua vé kién
thuc va thuc hanh phu hop véi xu hu’0’ng chung
vé tang cuong klen thirc cho nhan vién y té tuyén
co so. Day la yeu t6 then cht glup nang cao nang
luc can bd va chat lugng hé théng y té tai cac quic
gia trén thé gisi (16).

KET LUAN

- Kién thirc dat chung 13 57,3%; TTYT Quang
Xuong cao hon ¢ ¥ nghia thong ké so voi Hau
Ldc (70,8% so véi 43,0%, p < 0,001). Thuc hanh
dat chung 12 91,3%; TTYT Quang Xuong cao hon
¢ y nghia thong ké véi Hau Loc (95,7% so véi
86,3%, p <0,01).

- Sau can thiép Kién thuc dat chung ting co
¥ nghia thong ké tir 57,3% 1én 79,4% (CSHQ:



Tap chi Khoa hoc Pai hoc Cuu Long

38,6%, p<0,001); Thuc hanh dat chung tang tur
91,3% 18n 94,5% (CSHQ: 3,5%, p=0,246); Tong
diém tinh ning phan mém 4,1 diém thudc mirc
diém t6t; Ty 16 hai 10ng chung cuia NVYT vé phan
mém Phenikaa — X dat muc cao (77,7%).

Két qua ndy cung cap bang chimg thyc tién
dé cac co quan quan 1y y té can nhic mo rong mo
hinh sang cac TTYT khéc, dong bo hoa hé thong
thng ké bao céo va thuc day chuyén doi sb trong
nganh y té Viét Nam.
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