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TOM TAT

Pt vin dé: Chat heong dich vu y té & s hai long ciia ngueoi dan. Hién nay chwa c6 nghién civu hai long
ciia vin dong vién vé dich vu y té tai Phong Y té Cau lac bg bong da T hé cong Viettel. Muc tiéu: Danh gid
mike do hai long cia cdc van dong vién sir dung dich vu y té tai phong y té cdu lac bo va mét sé yéu to lién
quan. Péi twong va phirong phdp nghién ciru: Nghién ciru mo ta cat ngang trén 304 vin déng vién dang sinh
hoat, ddo tao hudn luyén va thi ddu tai Cong ty TNHH MTV thé thao Viettel tir thang 10/2024 dén thding
07/2025. Mirc dg hai long cua doi twong nghién ciu dwoc danh gid dwa trén nhiéu khia canh va sw hai long
chung, nhu cdu quay lai sir dyng dich vu va kha nang gioi thiéu dich vu y 1é tai cdu lac bo cho ngueoi khac. Ket
qua: Dua trén két qud nghién ciru, ty 1é hai long chung cua cdac vdn dong vién vé dich vu tai Phong y té co
quan 1 rdt cao (88,5%). Ty 1é hai long ¢ tdt ca cdc khia canh dwoc danh gid déu trén 88%, trong dé co sé vit
chdt va phuwong tién phuc vu ngieoi bénh va hdi long kha nang tiép cdn dich vy dwoe danh gia cao nhdt (94,1%).
Piém trung binh hai long chung la 4,65/5 diém. Pa xdc dinh dwoc mot S0 yéu t6 lién quan voi hai long chung
ciia vdn dong vién doi véi dich vu y té ciia Phong y té co quan (hoc van loai chan thwong va khoang cach dén
phong kham). Két ludn: Két qud nay cho thay chat heong dich vu y té tai Phong y té co quan dwoc vin dong
vién ghi nhén va danh gid rat tich cuc.

Tir khéa: phong y té co quan, vin dong vién, thé thao viettel, sw hdi long, dich vu y té.
ABSTRACT

Background: Quality healthcare services is peaple’s satisfaction. However, research regarding athlete
satisfaction with medical services at the Medical Department of the The Cong Viettel Football Club has not
yet been conducted. Objectives: This study aimed to assess the level of satisfaction and associated factors
among athletes using medical services at the club's medical department and subsequently propose solutions
to enhance service quality. Materials and Methods: A cross-sectional descriptive study was conducted on 304
athletes currently living, training, and competing at the Viettel Sports Unit One Member Limited Liability
Company from October 2024 to July 2025. The study evaluated participants' satisfaction across multiple
dimensions, including accessibility, facilities, staff attitude, and service outcomes. The ultimate goals were to
measure overall satisfaction, the intention to reuse services, and the likelihood of recommending the club's
medical services to others. Results: Based on the research findings, the overall satisfaction rate of athletes
regarding the services at the Medical Department was very high (88.5%). Satisfaction rates across all
evaluated dimensions exceeded 88%, with facilities, patient equipment, and service accessibility receiving the
highest ratings (94.1%). The average satisfaction score was 4.65/5 points. Several factors were identified as
being associated with athletes' overall satisfaction with the medical services provided by the Club's medical
department (education, type of injury, and distance to the clinic). Conclusion: These results indicate that the
quality of medical services at the Medical Department is highly recognized and positively evaluated by the
athletes.

Keywords: institutional medical department, athletes, Viettel sports, satisfaction, medical services.
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Su hai long ctia nguoi bénh 1a dong luc thuc
déy cac co s& kham chira bénh nang cao dich vu
cham séc nguoi kham chira bénh. O Viét Nam
nghién ctru cho théy ty 1é chan thuong trong tran
déu cao hon 5,3 lan ti 16 chan thuong trong tap
luyén & tat ca cac nhom tudi [1]. Pic diém chin
thuong cua cau thi bong da thuong gip 1a: chin
thuong phan mém, chan thwong khép va chén
thuong xuong, trong d6 co hon 80% céc chan
thuong thé thao thudc vé phan mém [2]. Pi co
nhiéu nghién ctru vé sy hai long. Tuy nhién
nghién ctru hai long ctua van dong vién (VDV)
vé dich vu y té tai Phong Y té Cau lac bd boéng
da Thé cong Viettel dén nay van chua duoc thyuc
hién. Nghién ciu nham gop phan cung cip cac
thong tin cho ban lanh dao, xay dung dinh
huéng, chinh sach nang cao chat luong dich vu
va phét trién phong y té cau lac bo.

Déi twong nghién ciru: La cac van dong vién
bong dé Iira tudi tir 12 dén 35 dang sinh hoat va
thi ddu tai Cau lac bd Thé cong Viettel.

Nghién ciru mé ta cit ngang c6 phan tich,
thoi gian tir thang 10/2024 dén thang 07/2025.

- C& mau nghién ciu: n=

p(1-p)
Zl-a/Z 4z

- Z1-0/2: Hé sb tin cay, voi o =
0,05¢6 Z (1-a/2) = 1,96
- p:0,5(Ty lé’ van dong Viéq bong da hai
long véi dich vu y t€ tai Phong Y t€ Cau lac bg)
- d: D6 chinh xac mong mubdn 14 0,06.
Thay vao ta ¢ n = 267 VDV. Lay 14 % cho
ty 1¢ bo cude, cd mau s€ 1a 304.
Phuong phap chon mau: thuan tién.

Bién s, chi s6  trong nghién curu: tudi, gioi
tinh, trinh d6 hoc vén, nam kinh nghiém thi déu,
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vi tri thi dau, ddc diém bénh tat, mirc d6 chén
thuong, khoang cach tdi phong kham, thoi gian
cho kham.

- Thong tin chung cta van dong vién.

- Mo ta thuc trang hai long cia van dong
vién.
1. Quy trinh thu thép so liéu

Thu thap s liéu theo cac budc sau:

Budc 1: Moi VBV du diéu kién tham gia .

Budc 2: Ddi tugng dong y tham gia.

Budc 3: Diéu tra vién tién hanh phat van dbi
tuong theo bd cong cu.

Budc 4: Thu phiéu, kiém tra thong tin.

Su hai long c¢6 05 muc d¢ theo thang
diém Likert v6i cac muc tir (1d) “rat khong hai
long” dén (5d) “rat hai long”. Tinh ty 1& % hai
long ctia VDV theo timg tiéu muc hai 10ng”, hai
Iong phén ra thanh 2 nhém:

Chua hai 1ong: tir 1 dén 3 diém.

Hai 10ng: tir 4 dén 5 diém.

S6 liéu duoc xu ly bang phan mém Epidata
3.1 va SPSS 18.0. Phuong phéap thong ké mo ta
vé sb lugng, tinh ty 1¢ phan tram, gia tri trung
binh, d6 léch chuan.

Théng ké phan tich: Tinh toan ty suat chénh
(OR) vai khoang tin cay (Cl 95%), str dung phep
kiém dinh x> Yéu t6 lién quan gitra cac dic diém
nhan khau hoc, tinh trang tran thuong. .. véi su
hai long chung caa VBV sir dung dich vy y té.
2. Pao dirc nghién ciru

Nghién ciru duoc co s¢ NC chap thuan.

Pam bao cac thong tin ma ddi twong cung
cap ludn giit tinh bao mat tuyét dbi,

3. Két qua nghién ciru

Théng tin chung

Béang 1: Thong tin chung cua van dong vién (n = 304)

Théng tin chung S6 lwong Ty 18 %
Gidi tinh
Nam 269 88,5
Nit 35 11,5
Tubi
< 21 tudi 172 56,6
Tir> 21 dén < 25 tudi 79 26
Tir > 25 dén < 35 tudi 53 17,4
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Trinh d6 hoc van
<cap 3 241 79,3
Trung hoc chuyén nghiép trd 1én 63 20,7
Nim kinh nghiém tap luyén thi dau

T < 3 ndm 76 25,0
Tl 3 dén 5 nam 102 33,6
T > 5 nam 126 41,4

Vi tri thi déu
Thi mon 28 9,2
Hau vé 104 34,2
Tién vé 109 35,9
Tién dao 63 20,7

Dic diém bénh tat
Chan thuong phan mém: gan co. 261 85,9
Chén thuong phéan khop, day chang. 29 9,6
Chan thuong xuong 14 4,6
Mitc d6 chan thuong
bo 1 263 86,5
bo 2 31 10,2
bo 3 10 3,3
Khoéng céach tir noi & dén phong kham

< 5km 244 80,3
>5km 60 19,7

Bang 1: VDV nam 88,5%, nix 11,5%. Nhom
< 21 tuoi (56,6%), tir 21 - 25 (26% ), tir 25 - 35
tuoi (17,4%). Trinh d6 dudi cap 3 (79,3%), trung

trén 5 nam kinh nghiém (41,4%), tr 3 dén 5 nim
(33,6%), duc’wi‘3 nam (25%). tien vé (35,9%), hau
V¢ (34,2%), tien dao (20,7%) va tha mon (9,2%).

hoc chuyén nghiép tro 1én (20,7%). Tham nién

Bang 2: Hai 1ong vé kha ning tiép can (n=304)

Chén thuong (gan co) (85,9%);

Chua Pi¢m
. ] Hai long hai trung | D9 léch
Hai long ve kha nang tiep cin long binh chuan
hai (SD)
0 0
’ SL (%) | SL (%) long
Céc bién bao, chi dan duong dén phong kham rd rang, 277 27 4.69 0.64
de nhin, dé tim. ] (91,1%) | (8,9%) ' ’
Céc so do, bién bao chi dan duong dén cac phong trong 277 27 470 063
phong khdm & rang, dé hiéu, dé tim. (91,1%) | (8,9%) ' '
LA s A Y S X o 269 35
Céac khoi nha, cau thang dugc danh so 16 rang, dé tim. (88.5%) | (11.5%) 4,65 0,67
ke . L N 2 x o 276 28
Cac 191 di trong phong khdm hanh lang bang phang, dé di. (90,8%) | (9,2%) 4,68 0,64
Co thé tim hicu cac thong tin va dang ky qua dién thoai, 282 22 473 058
trang tin dién tir cia Cong ty (Fanpage) thuan tién. | (92,8%) | (7,2%) ’ ’
1A a1 A is s A A 286 18
Ty 1¢é hai long vé kha nang ti€p can (94,1%) (5,9%) 4,69 0,63
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Bang 2: Hai long chung (94,1%), (94,1%)
VDV hai long véi kha ning tiép can dich vu.
bién béo, chi dan, so d6 (91,1%), danh sé khdi
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Bang 3: Hai long vé& su minh bach théng tin, tha tuc khdm (n=304)

nha (88,5%), 16i di bang phang (90,8%) va ding
ky qua dién thoai/Fanpage (92,8%) dugc danh
gia cao. Piém trung binh hai long 13 4,69/5 diém.

Chua Diém
. Hai long hai trung | D§ léch
Hai 1ong vé sw minh bach théng tin, tha tuc kham Iong binh chuan
hai (SD)
0, 0,
SL (%) | SL (%) long
. N . \ i o ein 275 29
Céc quy trinh khdm, thi tuc don gian, thuan tién. (90,5%) (9,5%) 4,67 0,64
£ . L h an x s n . 278 26
Cap phét thuoc day du, rd rang, cong khai. (91,4%) (8,6%) 47 0,61
Nhan vién y te ticp don, huéng dan khach hang lam céc 285 19 474 0.56
tha tuc niém ng, tan tinh. (93,8%) | (6,3%) ’ ’
DPuoc xép hang theo thu ty trudc sau khi 1am cac thu 279 30
tuc dang ky, kham Sgré?ééei:;\ghn;m, chup chiéu (89.5%) | (10.5%) 4,66 0,65
, s NP , < , 279 25
Panh gia thoi gian cho doi 1am thi tuc dang ky. (91,8%) | (8.2%) 4,69 0,61
, o e , - 278 26
Dbanh gia thoi gian cho téi lugt xét nghiém, chup chiéu. (91,4%) (8,6%) 47 0,62
. r e £ o Tl fen o PO 288 16
Panh gia thoi gian dugc bac sy kham va tu van diéu tri. (94,7%) (5.3%) 4,75 0,54
, S i i N - 283 21
banh gia thoi gian cho két qua xét nghiém, chup chiéu. (93.1%) | (6.9%) 4,73 0,58
) A nE (A N . A , . 284 20
Ty 1€ hai 1ong vé su minh bach thdng tin, thu tuc kham (93.4%) (6,6%) 4.7 0.60

S6 ligu bang 3 cho thay ty 1¢ hai long chung la 93,4%; Muc danh gia cac cau phan khac hai
long VDV déu dat trén 90% va diém trung binh hai long la 4,7/5d.

Bang 4: Hai long vé co so vat chit va phuong tién phuc vu ngudi bénh (n=304)

Hai 1ng Chuwa hai | Diém
i A pAr AaKe ‘o Iong trung | Do léch
Hai long ve co sé¢ vat chat va phwong tién phuc vu binh hui
nguoi bénh n chuan
; SL (%) | SL (%) hai (SD)
long
C6 phong/sanh cho kham sach sg, thoang mat vao mua 282 22 479 0.62
he; kin gié va am ap vao mua déng. (92,8%) (7,2%) ’ ’
Phong chd c6 da ghé ngdi va st dung tot. (9522%) (7,2220/0) 473 0,58
Phong chd cd quat, diéu hoa day du, hoat dong thuong 283 21 479 0.60
Xuyén. (93,1%) (6,9%) ’ ’
Phong cho ¢ cac phuong tién giup phu huynh va cac 284 20
chau c6 tam ly thoai mai nhu khu vui choi, ti-vi, 4,73 0,58
) o (93,4%) (6,6%)
tranh anh, nugc uong...
Puoc bao dam sy riéng tu khi kham, tu van... 278 26 4,7 0,62
: : ’ (91,4%) (8,6%) ’ ’
Nha vé sinh thuan tién, sir dung tét, sach sg. 217 21 4,7 0,62
i S : T (91,1%) (8,9%) ’ ’
Maoi treong khuén vién sach, dep 282 22 4,73 0,59
R (92,8%) (7,2%) ' ’
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Hai long | Chura hai Pié¢m
< A ORI S o g long trung | Do léch
Hai long veé co sé vat chat va phwong tién phuc vu binh chuin
ngudi bénh SL (%) | SL (%) hai (SD)
’ long
Ty I¢ hai long vé co s& vat chat va phuong tién phuc 286 18 471 06
vu nguoi bénh (94,1%) (5,9%) ' '

S6 ligu bang 4 cho thay ty I¢ hai long chung 1a 94,1%; Ty I¢ cac cau phan déu dat trén 90% va

diém TB 12 4,71/5 diém.

Bang 5: Hai long vé thai do ung xu, nang lyc chuyén mén cua nhan vién y té (n=304)

Hai 1ng Chua hai Piém -
Hai long vé Thai d9 wng Xir, niing lyc chuyén mon long tl;;Jnnhg Dgclflfl%n
ciaa nhanviény te SL (%) | SL (%) hai (SD)
long

Nhan vién y té (bac s, dicu dudng, k thuat vién) c6 269 35 456 0.70
161 noi, thai do, giao tiép dung myc. (88,5%) | (11,5%) ’ ’

Nhén vién phuc vu (h¢ Iy, bao vé, ke toan...) ¢6 101 275 29 461 0.65
noi, thai do, giao tiép dung myc. (90,5%) | (9,5%) ’ ’

Pugc nhan vién y té ton trong, d6i xu cong bang, quan 281 23 463 0.62
tam (92,4%) (7,6%) ’ ’

Ning luc chuyén mdn cua béc sy, diéu dudng dap tng 266 38 456 0.70
mong doi. (87,5%) | (12,5%) ’ ’

Ty I¢ hai long vé Thai d¢ Ging xir, ndng luc chuyén 270 34 459 0.66
mon cua nhan vién y té (88,8%) | (11,2%) ’ '

S6 liéu bang 5 cho thay ty Ié hai long chung 12 88,8%:; Ty Ié cau phan khac su hai long cia VBV

déu dat tir 87,5% - 92,4% va Diém TB la 4,59/5 diém.

Bang 6. Hai long vé Két qua cung cap dich vu (n=304)

Hai long | Chwa hai Piém
g long trun | D§ léch
NN A LA . PO g chu
Hai long veé ket qua cung cap dich vu binh in
0, 0,
SL (%) SL (%) hai (SD)
’ long
Ket qua kham bénh da déap ang dugc nguyén vong cua 276 28 461 0.65
Ong/Ba. (90,8%) (9,2%) ’ ’
Céc hoa don, phiéu thu, thong tin dugc cung cap day du, 273 31
rd rang, minh bach va %lgéc giai thich néu co thac (89,8%) (10.2%) 4,58 0,67
Panh gia mirc do tin tuang vé chét luong dich vu y té 217 21 4,62 0,64
g C O g c ¥ g g v y C. (91,1%) (8,9%) 1 ’
, e e Las 1 A ir £ 271 33
Panh gia mirc d6 hai long ve gia ca dich vu y té. (89,1%6) (10,9%) 4,56 0,70
A A [ A LAt iz S 281 23
Ty 1€ hai long vé két qua cung cap dich vu (92,4%) 7.6%) 4,59 0,66

S6 ligu bang 6 cho thay ty I¢ hai long chung la 92,4%. Ty 1¢ cic ciu phan khac déu dat & muc
cao tir 89,1% dén 91,1% va diem TB hai long 1a 4,59/5 diém.
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Bang 7. Mdi lién quan giita mot s6 yéu to cua van dong vién véi hai long chung cua van dong vién khi sir
dung dich vu tai phong kham

Hai 1ong chung (n=304)
JH SrTPN R Khéng hai
Yéu to lién quan HSzIa_l (I(c))/:)g long OR (95% Cl) o
SL (%)
oy N 33 (94,3) 2 (5,7) 2,30
Gidi tinh Nam 236 (87.7) | 33(123) | (052-1006) | °2°3
Tu 12 dén <21 170 (98,8) 2 (1,2) 10,92 0.003
Tudi >21 dén < 25 70 (88,6) 9 (11,4) (2,30-51,86) :
> 25 dén < 35 29(647) | 24053 | (5 7770_ff3 77y | 0000
o n 2 <cap 3 230 (95,4) 11 (4,6) 12,86
Trinh do hoc van 7o 6 Tan 39(619) | 24(381) | (5832835 | 0%
Nam kinh nghiém Tir <3 nam 76 (100) 0 0 5005
tap luyén, thi [ Tu3 dén 5 nam 99 (97,1) 3(2,9) =5,
dau Tur> 5 nam 94 (74,6) 32 (25,4) 0 p>0,05
Tha mon 23 (82,1) 5 (17,9) 0,38 0110
Hau vé 96 (92,3) 8 (7.7) (0,11-1,28) !
Vi tri thi d4u Tidn vé 96 (88,1) 13 (11,9) o 2%’?1292) 0,411
Tién dao 54 (85,7) 9 (14,3) 0 2%_72653) 0,664
Khdp,day chang 20 (69) 9 (31) 5,73 0.000
Dic diém bénh tat Gan co 242 (92,7) 19 (7,3) (2,209;1154,3)
Xuong 7 (50) 7 (50) (0.15-166) 0,232
Pj 1 241 (91,6) 22 (8,4) 6,02 0.000
Mic do chan D6 2 20 (64,5) 11 (35,5) (2,56-14,17) ’
thuon R 2,73
& Do 3 8 (80) 2 (20) (05413,69) 0,22
Khoang cach dén <5km 234 (95,9) 10 (4,1) 16,71 0.000
phong YT >=5km 35 (58,3) 25 (41,7) (7,40-37,75) ’

Qua sé lieu Bang 8 cho thay tudi, trinh do
hoc vén, dic diém bénh tat vd mac d6 chén
thuong cua VDV ciing nhu khoang cach dén
PYT la nhiing yéu té lién quan dén hai long
chung caia van dong vién dbi véi chit luong dich
vu phong y té co quan vai p<0,05.

4. Thao luin két qua nghién ciru

Cac dic diém chung cua 304 van dong
vién bong da ciia Cau lac bo Thé Cong Viettel
nam 2025 phu hop véi dac trung cua nhom van
dong vién chuyén nghiép tai Viét Nam. [3], [6].

Hai 1ong chung cia VDV la tuong ddi cao
(88,5%), cao hon so vai két qua caa Bénh vién
Noi tiét Trung wong 13 86,4%[4], twong duong
két qua tai Bénh vién Pai hoc Y Dugc — Dai hoc
Qudc gia Ha Noi 12 85,7%[5], song thap hon két
qua cta So'Y té Ha Noi 1a 96,68% [2], [4] [5].
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V¢ hai 1ong theo timg khia canh nhu kha
nang tiép can, minh bach thong tin, Vé co so vat
chat va phuong tién phuc vy, vé thai do ung xu,
nang luc chuyén mon cia nhan vién y té, vé két
qua cung cap dich vu ty I hai 16ng cua nghién
ciu dat déu dat trén 90%, dat cao hon hoic
twong duong vai cac nghién ciru khac [4-8].

Mot s yéu t6 lién quan voi hai long chung
cua van dong vién. Day la nhing yéu tb then
chét can duoc can nhic trong viéc cai thién chat
luong dich vu y té cho van dong vién chuyén
nghiép. Cac yéu té do 1a tudi, trinh d6 hoc van,
dic diém bénh tat va mic d6 chan thuong cua
VDV ciing nhu khoang cach dén PYT. Céc yéu
t6 nay ciing duoc dé cap trong cac nghién cau
khac [9-10]u
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KET LUAN

Hai long chung cua van dong vién: 88,5%
v6i diém trung binh 13 4,65/5diém, dong thoi ty
1¢ hai 1ong cu thé theo ting khia canh déu dat &
muc cao.

Mot s6 yéu té lién quan dén thuc trang hai
long vé dich vu y té ctia van dong vién.

- Trinh do hoc vin (OR=12,86, CI 95%:
5,83-28,35, p<0,001.

- Chan thuong gén, co (OR= 5,73, CI95%:
2,29-14,3, p<0,001.

- Khoang cich dén phong kham <5km
(OR=16,71; Cl 95%: 7,4-37,75 p<0,001.
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